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FINANCING OF USED CAR 


PURCHASES NOW 309% OF 
AUTO-FINANCE BUSINESS 


Good Market for Used Cars and 
Declining New Car Purchases 
Bring Change 


IGNORED FEW YEARS AGO 





Entrance of Finance Companies Into 
Used Car Field To Stabilize 
Practices 





Not so many years ago no automobile 
finance company would buy used car 
paper. New car consumer credit involved 
plenty of problems and risks for the 
finance companies and they gave no 
thought to, much less invested funds in, 
what had been for some years follow- 
ing the world war the sore spot of the 
automobile industry—the used car mar- 
ket. 

But all this has been changed. Today 
approximately one-half of all automobile 
finance operations are for used cars. This 
amazing development has taken place 
within the past three years but the great- 
est expansion of the financing of used 
car purchases dates only from last year: 


How Change Came About 


The reason is not far to seek. Since 
the business depression set in there has 
been a good used car market while the 
new car sales have been slumping. The 
increase in the number of used cars sold 
in the past few years has been very great 
and it was inevitable, according to those 
in touch with the field, that the finance 
companies should be obliged to take part 
in facilitating the sales. 

That used car financing has rapidly be- 
come an important part of the finance 
companies’ business during the past three 
years is shown in the figures compiled 
by the National Association of Finance 
Companies. 


What the Records Show 


In 1928 there was only one month in 
which the number of used cars financed 
exceeded the number of new cars while 
in 1930 there were only two months in 
which new car financing exceeded that 
of used cars. In 1928 the money ad- 
vanced for used car financing was 28% 
of the total while in 1930 it averaged 37%, 
reaching a maximum in November of 
that year at 46%. With used car financ- 
ing approaching, or at the present time 
having perhaps reached, one-half of the 
total business of the automobile finance 
companies, it is not surprising that they 
are making every effort to establish a 
technique for handling this field. With 
the finance companies entering the used 
car market and introducing into that 
business standardization of practice and 
thorough investigation for the purposes 
of credit, there are those in the finance 
field who are more optimistic about a 
stabilized used car industry than they 
have ever been in the past. 
































PHOENIX 





Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 149 years of successful business 
Operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE Excellent Service and Facilities 


Evsoblisbed apte 
INSURANCE 


PHOENIX 


Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 















































The College Graduate 


The carefully selected college graduate, whose per- 
sonality is adapted to life underwriting, makes first- 
class salesman material. Especially if he comes from 
a Department of Business and Economics. Such a one, 
taken into an efficient organization, where training is 
real and is modern, easily and quickly builds his bridge 
from college life to business life. He has a disciplined 
mind, he knows the fundamentals of corporate and 
general business, and he comes quite ready for the 
agency manager’s work of joining practical, income- 
producing life insurance knowledge to the textbook 
knowledge obtained from alma mater. 


The time will doubtless never come, nor is it desir- 
able that it should, when every Agent will be a college 
graduate. But the experience of life insurance runs 
with that of many other highgrade businesses, in finding 

’ the right type of college graduate to be firstclass raw 
material for a high type of life underwriter. 


WM. A. LAW, President 


THE PENN MUTUAL LIFE INSURANCE CO. 


PHILADELPHIA 


Independence Square Founded 1847 

















BRITISHAPRUDENTIAL’S 
INVESTMENTS WORLD-WIDE: 
29 7 IN FOREIGN COUNTRIES 


Sir Edgar Horne, Chairman of 
Board, Comments on Invest- 
ment Policy 


HAS HAD SMALL SHRINKAGE 


Investments in Canada Increased; 
Policy Conditions Have Been 
Liberalized 


With investments at the present time 
one of the foremost subjects occupying 
the attention of insurance executives, 
particular interest attaches to the invest- 
ment operations of the Prudential As- 
surance of England which, like its busi- 
ness, is world-wide. At the recent an- 
nual general meeting of the company in 
London Sir Edgar Horne, chairman of 
the board of the company, discussed 
certain phases of the investment policy 
of the company and disclosed, for in- 
stance, that while the British Pruden- 
tial had invested in the United King- 
dom a little less than 62% of its invested 
funds and an additional amount of just 
under 13% was placed in India and Co- 
lonial possessions more than 25% of 
these funds was invested in foreign coun- 


tries. These proportions have been fairly 
constant for a number of years. The 
amount invested in foreign securities in 
1929 was a little more than 23% and in 
1930 it was 22%. 


Has Experienced Slight Shrinkage 


The distribution of invested assets as 
disclosed in Sir Edgar’s report is also 








‘interesting. The British Prudential had 


at the close of the year about 52% in- 
vested in government and municipal se- 
curities, about 21% in debentures and 
other bonds, 11% in guaranteed and. pref- 
erence shares and 16% in ordinary 
shares. Discussing the company’s in- 
vestments in the United States Sir Ed- 
gar said that the company had experi- 
enced little direct effect from the depre- 
ciation in security values here because 
it had reduced its investments in this 
country prior to the collapse in security 
prices to negligible proportion. Not- 
withstanding the international character 
of the depression and the world-wide de- 
cline in security prices thé decrease in 
the market value of the‘ British Pru- 
dential’s assets in 1930 was relatively 
small and the aggregate market value is 
higher than the book value without tak- 
ing into account the large investment 
reserve funds at the company’s dis- 
posal. The aggregate reserves held by 
the company at the end of 1930 were 
very little less than the correspondent 
reserves at the end of 1929, the differ- 
ence amounting to less than .004 of the 
total assets. 

The British Prudential began to make 
investments in Canada on a more exten- 


(Continued on Page 14) 
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NOW is the time for all good men to 
come to the aid of their party 





A suggestion from T. M. Ricehle’s 
“Call to Arms” , 
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TRY SOMETHING THAT WORKS e 





—Organized Service— | 


GROWTH OVER LAST YEARS BUSINESS P 











(GROWTH IS THE ONLY SIGN OF LIFE) ; 

{ Let’s not stint ourselves 

by our own limitations. ' 

There are others who can 

do for us what we cannot : 

iq do ourselves. J ' 
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| “Tenth B 
| Paul 


More than 200 persons attended the 
dinner, marking the passing of the first 
decade of the Paul F. Clark Home Office 
Agency of the John Hancock Mutual 
Life, given at the Copley Plaza Hotel, 
3oston, on the evening of April 30. 

Paul F. Clark as toastmaster intro- 
duced as guests of honor Walton L. 
Crocker, president of the John Hancock; 
George E. Lackey, president of the 
National Association of Life Underwrit- 
ers; Rev. Samuel M. Lindsay, pastor of 
the church which Paul Clark attends 
and affectionately known in the agency as 
its “sky pilot”; and Dr. S. S. Huebner, 
dean of the American College of Life 
Underwriters. 


Annual Dinners 


Every year since its organization the 
Paul Clark Agency has celebrated its 
anniversary with an agency family din- 
ner, but this was the first time guests 
have been invited. 

“This celebration,” announced Mr. 
Clark, “is not so much for any achieve- 
ment we may have had as to pay our 
homage and respect to the very great 
number of friends we have made and 
the kindly co-operation which they have 
all given us.” 

George E. Lackey, president of the 
National Association of Life Underwrit- 
ers gave a brief but thoughtful talk on 
the “New Era in Life Insurance,” which 
is the investment era. 

“We must,” said he, “adjust ourselves 
to a new era. We must look at things 
in a new way; We must analyze and 
reveal to small investors how they im- 
mediately become interested as invest- 
ors.’ 

Mr. Lackey believes there is no limit 
to the business an agent can write if 
he works six days a week. He said the 
people are ready to listen to the life 
insurance agent and warned against 
“complicating the subject,” talking over 
the heads of prospects, a failing among 
some agents to which Mr. Lackey at- 
tributes many lost opportunities. 


Mr. Crocker’s Talk 


President Walton L. Crocker, in a per- 
sonal, tribute to Mr. Clark, referred to 
him as “one of the most engaging, force- 
ful and able personalities in our own 
insurance world.” 

In a whimsical manner, not untouched 
by humor, Mr. Crocker commented on 
the troubles of a life insurance president. 
He said. that attention to administrative 
business is more important now than in 
the beginning when the problem of life 
Insurance companies was to find’ men 
able for the field work. By a graphic 
description of the effects which are dis- 
tributed throughout the world from any 
economic change in its most remote 
corner he showed that a life insurance 
President, in order to invest the policy- 
holders’ funds safely and wisely, must 
have a broad and complete knowledge of 
international affairs. 

_ “I see no reason in the midst of these 
times,” he continues, “for despair. I find 
every reason for girding our armor and 
fighting the battle harder and making 
every moment count for more.” 

_ Pastor Samuel Lindsay of the Brook- 
line Baptist Church gave an inspirational 
Speech, urging insurance men to “use 
your imagination.” He said that only 
the man with the imagination to idealize 
the people he contacts and to visualize 
Succe$s can reach achievement in life 


irthday Party Of 


insurance. To this quality of imagination 
in Paul F. Clark he attributes the phe- 
nomenal success of his agency. 

Dr. S. S. Huebner prefaced his re- 
marks by a comment on Mr. Lindsay’s 
talk on “imagination” and said that six- 
teen years ago, when Paul Clark was 
his pupil at the Wharton School in 
Pennsylvania University, he recognized 
this quality of imagination, which to- 
gether with his, “joyful, energetic and 
intelligent spirit bespoke something that 
in his later life was bound to lead to 
success.” 


Life Insurance As An Investment 


Discussing “Life Insurance As An 
Investment” Dr. Huebner said that in the 
future the investment feature, rather 
than death feature, would be stressed in 
life insurance. He remarked that it was 
fortunate that the institution had been 
christened “life insurance,” rather than 
“death insurance,” as it made its devel- 
opment along the former line easier. 

“The greatest development during the 
next ten years in life insurance in this 
country,” he predicted, “will be the in- 
creasing emphasis of the buying public 
on the investment feature of life insur- 
ance, and there will be more emphasis on 
the investment side of life insurance 
which is the life side. We shall empha- 
size more and more what life insurance 
does for the payer of the premium 
while he is living and just a little less 
what life insurance does for the person 
who has been named as the beneficiary.” 

He analyzed life insurance as an in- 
vestment from the three standpoints of 
nature, quality and serviceability and 
discussed the unfair comparisons being 
made with other investments which offer 
no protection feature. “When we make 
comparisons,” he said, “we must be sure 
that we compare comparables.” 

He referred to life insurance as a 
“callable, convertible, collateral bond, is- 
sued against the appraised money value 
of a human life, just as corporations are 
in the habit of issuing such bonds 
against the money value of their material 
assets.” 

The human equation stands in the way, 
said Dr. Huebner, of investment success 
with individuals. He recommended the 
sure deposit in life insurance, referring 
to his personal inability, despite his ex- 
pert knowledge of finance and his repu- 
tation as an authority, to invest profit- 
ably for himself. Knowing what should 
be done, he contended, doesn’t make us 
do it, because “Thrift isn’t a science, 
it -is 90% psychological. We are not 
scientific beings and are influenced un- 
avoidably by what we think and hear 
and feel.” 


Personalities At Head Table 


At the head table were Harry Phipps. 
Supervisor of the Bureau of Investiga- 
tion for the John Hancock, who was the 
Clark agency’s first policy-holder; Maur- 
ice H. Stearns, John Hancock General 
Agent at Providence; Elbert H. Brock, 
Vice-President of the John Hancock; 
James J. Phelan, who carries $1,000,000 
life insurance on the 20 Year Endow- 
ment plan; Edward Marsh, partner of 
Paul F. Clark and’ son of the late Fran- 
cis Marsh, the second general agent for 
the John Hancock, who organized the 
Boston general agency 40 years ago; 
Alexander F. Browne, inspector for all 
New England of the New York Life; 
Vice-President and General Counsel Guy 
W. Cox; Walter S. Bucklin. president of 
the National Shawmut Bank of Boston. 


_ Clark Agency 


Dancing was enjoyed following the din- 
ner. 
Agency Has Rapid Growth 

The John Hancock already had a gen- 
eral agency in Boston when Paul Clark 
undertook the task of creating a new 
unit in May 1, 1921. He started practi- 
cally from scratch with less than 3,500 
policies on his books, amounting to ap- 
proximately $13,000,000. In ten years this 
figure has been multiplied by fifteen and 
on May 1, 1931, it stands at more than 
$165,000,000 insurance in force on policies 
numbering 50,000. Premium income has 
climbed from $500,000 in 1921 to $4,000,- 
000 on the agency’s tenth birthday. 

A week after the opening of the Paul 
F. Clark Agency Mr. Clark contracted 
with his first agent and from then on 
the organization has been busy catching 
up with the growth which his first 
efforts set in motion. So rapid was the 
agency’s expansion that at the beginning 
of 1922 the Paul Clark staff led the en- 
tire company in production. And it has 
maintained his leadership throughout 
the ten years of its existence. 

Young People Personnel 

Twice the agency has been compelled 
to move to more spacious quarters to 
accommodate its increased business and 
today there are sixty outside agents 
associated with the Clark offices—every 
one a producer. 

Practically the entire personnel is made 
up of young men and a thriving women’s 
department established in 1922, has many 
good producers. Three of the John Han- 
cock’s eight leading women agents are 
associated with the Clark Agency. 

Paul F. Clark had established his qual- 
ities of leadership before he became the 
John Hancock’s Boston General Agent. 
In the last three years of the six he 





PAUL F. CLARK 


spent in Baltimore, under the tutelage of 
his uncle, Ernest J. Clark, general agent 
for the John Hancock there, he was the 
company’s leading personal producer. He 
was only 29 when he established his 
Boston agency. On his departure from 
Baltimore he was deluged with farewell 
dinners, luncheons and testimonials from 
various organizations. In a_ resolution 
adopted by the Baltimore Life Under- 
writers Association at its meeting in 
April, 1921, a tribute was paid to him 
as an outstanding exponent of, “every- 
thing connected with clean life insur- 


ance. 

In 1929 Mr. Clark was president of the 
National Association of Life Underwrit- 
ers and served that organization twice 
as national vice-president. 

Varied Outside Interests 


Paul Clark’s outstanding business suc- 
cess has not kept him from active parti- 
cipation in social and civil affairs. He 
plays golf, is an enthusiastic yachtsman 
and devotes himself whole heartedly to 
civil causes, chief of which is his inter- 
est in the Y. M. C. A. He is active in the 
work of the Boston Chamber of Com- 
merce and recently served on the Gov- 
ernor of Massachusetts emergency com- 
mittee on unemployment. 





British 


Posters 


By N. Graham Turner 


Liverpool 


The Prudential Assurance Co., Ltd., 
of London, the largest insurance insti- 
tution in the British Empire, is now at- 
tractively advertising life insurance by 
means of colored posters throughout the 
country. 

A few days ago when I observed the 
Prudential posters making appearance 
on the hoardings let by the proprietors 
of advertising stations I realized that 
never before had I seen a poster on a 
hoarding in England dealing with the 
business of insurance. This means that 
the Prudential has broken away from 
the traditions that have hampered our 
insurance companies over here and has 
now by this interesting experiment in 
poster advertising decided that the pub- 
lic shall see—cannot avoid seeing every- 
where—the virtues of Prudential life in- 
surance policies. 

The Prudential posters hit you in the 
eye. They create desire for adequate 
protection. 

The total income of this company last 
year was £44,500,000, a sum greater than 


the combined revenues of Switzerland, 
Bulgaria and Denmark. 





New Type of British Advertising 
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Optimism Prevails At Mid-Year 


National Association Meetings 


Depression Has Not Held Back Local Association Progress; 
Financial Situation Good Despite Increased Expenses; 
Status of State Associations Discussed 


A spirit of optimism prevailed at the 
mid-year meetings of the National As- 
sociation of Life Underwriters held at 
Atlantic City last week. The associa- 
tion’s board of trustees met on Friday 
and the executive committee on Satur- 
day, sessions being held at the Hotel 
Ambassador. The various vice-presidents 
in attendance reported that in a so- 
called year of depression, the local asso- 
ciations with which they had contacted 
were all progressing favorably. 

Perhaps the most remarkable report 
of the meeting was that submitted by 
Robert L. Jones, treasurer. It indicated 
that the financial situation of the asso- 
ciation has been maintained in spite of 
the many additional expenditures that it 
has been called upon to defray this year 
as the result of enlarged activities ap- 
proved at the Toronto convention. The 
association’s surplus on March 31, 1931, 
was $35,220, comparing with the surplus 
on the corresponding date of last year of 
$28,507. The statement of receipts and 
disbursements for the nine months end- 
ing March 31 showed all items to be in 
comparatively proper proportion to the 
budget adopted at the beginning of the 
year. 

Institutional Advertising 

The report of Julian S. Myrick, chair- 
man of the institutional advertising com- 
mittee, was also enthusiastically received. 
Mr. Myrick said that his committee has 
come to the conclusion since studying 
the matter that the primary purpose of 
institutional advertising is to keep the 
existing policyholders informed and re- 
sold as to the insurance they already 
have. It is estimated that there are 68,- 
000,000 people in the country now in- 
sured under ordinary, industrial and 
group policies, Mr. Myrick said, of which 
there are approximately 20,000,000 ordi- 
nary insured holding 30,000,000 ordinary 
policies. 

Institutional advertising can do much 
good by keeping these people informed 
on what insurance is doing for them and 
how the business is helping to stabilize 
national wealth, Mr. Myrick said. This 
type of advertising would help reduce the 
cost of insurance and aid mortality, he 
added. It would not be necessary to ad- 
vertise for new agents, Mr. Myrick said, 
for if the advertising confined to other 
channels is well done the agency situation 
would automatically take care of itself. 

President Lackey’s Message 

The Atlantic City meetings were 
opened with the report of President 
George E. Lackey, who told of the work 
that he has been doing in his capacity as 
president. His message was optimistic 
and bespoke of greatly increased activ- 
ity on the part of iocal presidents and 
officers in furthering the associational 
movement. 

Lee D. Hemingway of Pittsburgh, sec- 
retary of the association, made a prelim- 
inary report on the arrangements that 
are being made for the national conven- 
tion to be held in Pittsburgh in Septem- 
ber and made several worthwhile sug- 
gestions for boosting the attendance 
through nation-wide publicity. It has 
been decided that the managers’ meet- 
ings will be held the day previous to 
the general convention, rather than in 
evening sessions as heretofore. 

A tentative program for the national 
convention was outlined by John W. 
Yates, chairman of the programi com- 
mittee. He stated that several national- 
ly known speakers had already accepted 
invitations to make addresses and it is 
anticipated that the convention will com- 
pare favorably, both in attendance and 


quality of material, with any convention 
yet held in this countty. 


State Associations 


The suggestion was made by O. Sam 
Cummings, general agent for the Kansas 
City Life in Texas, that a more definite 
place be made in the national corporate 
structure for state associations. This 
question of the place and function of the 
state association was raised at the To- 
ronto meeting of the executive commit- 
tee and since that time two state asso- 
ciations, Texas and Pennsylvania, have 
passed resolutions asking for new con- 
sideration of the problem. The matter 
was referred to a committee for study 
and _ report, 
burgh Convention. The following were 
appointed on the committee: O. Sam 
Cummings, chairman; E. B. Hamlin, 
state agent, National Life of Vermont at 
Cleveland; Julian S. Myrick. Mutual Life 
manager in New York City; Graham C. 
Wells, general agent, Provident Mutual 
Life in New York City, and S. T. What- 
ley, Aetna Life general agent in Chicago. 

An interesting report was submitted by 
Mrs. W. S. Pritchard on her activities 
in her capacity as chairman of the new 
department of the American Family. 


Committee Reports 


Other reports were received from EI- 
bert Storer, chairman of the membership 
committee; John C. McNamara, Jr., 
chairman of the publications committee; 
C. Vivian Anderson, acting chairman of 
the educational committee; Henry J. 
Powell, chairman of the law and legis- 


if possible, to the Pitts- ~ 





lation committee; Franklin W. Ganse, 
chairman of the committee on co-opera- 
tion with trust companies, and Graham 
C. Wells, chairman of the International 
Council. In the absence of Mr. Storer 
his report was read by Mansur B. 
Oakes of Indianapolis. S. W. Sanford 
of Davenport, a member of the publica- 
tions committee, read its report. How- 
ard Cammack of Huntington, W. Va., 
presented the report of the committee 
on law and legislation, and Mr. Ander- 
son reported for the educational com- 
mittee on behalf of George L. Hunt. 

The following committee was selected 
to form the advisory nominating commit- 
tee of the National Association: Paul F. 
Clark, general agent, John Hancock, at 
Boston, chairman; Alexander E. Patter- 
son, Penn Mutual general agent, at Chi- 
cago; Chester O. Fischer, Massachusetts 
Mutual general agent, at St. Louis; Gra- 
ham C. Wells, Provident Mutual general 
agent, at New York City, and George A, 
Rathbun, Equitable Society manager at 
Los Angeles. 





N. Y. ANNUITY RULING UPHELD 





Attorney General of State Supports In- 
surance Department’s Ruling on - 
Single Premium Annuities 
The attorney general of New York 
State has upheld the ruling made on De- 
cember 9, 1929, by the insurance depart- 
ment of the state as regarding single 
premium annuities. The department at 
that time withdrew approval of all single 
premium annuity policy forms providing 
for the return of the entire premium 
(less a small expense charge) in case of 

death or surrender. ay i 

Under the attorney general’s opinion 
and under the department’s ruling, com- 
panies of other states are prevented from 
delivering such policies in New _ York, 
and domestic companies from issuing 
such contracts in the state for delivery 
either in the state or any other juris- 
diction. 





Family Income Plan: 


interest will be payable. 


years, respectively. 


examination. 


interest rate is 5%. 


50 UNION SQUARE 





A Famity INCOME PLAN— 
of extreme flexibility. 
Check these features, as offered under The Guardian’s 


Issued in two forms—guaranteeing Family Incomes of $7.50 
or $10 per month per $1,000 of insurance. In addition, excess 


Face amount of policy payable in cash at death—or under 


various Optional Methods of Settlement.* 
Attachable to all policy forms except Term. 


Cash and other guaranteed values of original policy not 
reduced through addition of Family Income Plan. 


Issued for 20-, 15- and 10-year periods with additional pre- 
mium for Family Income Plan payable for only 16, 12 or 8 


May be added to existing Guardian insurance upon medical 


* If left with Company under interest option, income during Family 
Income period will be materially increased. The Guardian’s current 
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a - Tur CACTTDA 


Hull Reports National 
Association Progress 


LACKEY’S LEADERSHIP PRAISED 





American Family Department and Tray. 
eling School Successful Innovations; 
Need for Technical Advisers 


The National Association of Life Un- 
derwriters experienced tangible results 
during the last seven months, Roger B, 
Hull, managing director, reported at the 
association’s executive meeting last week 
in Atlantic City. The support of trus- 
tees, officers, executive committee mem- 
bers, company executives and agents 
alike has been more than 100%, Mr. 
Hull said. 

“At the forefront of our accomplish- 
ment stands one figure, by name, George 
Lackey,” the speaker added. “It is dif- 
ficult for me to pay proper tribute to 
his sacrifice and service, especially since 
from the beginning of my connection 
with this work, his predecessors have 
listed such loyal and effective leaders as 
Julian S. Myrick, Paul F. Clark and 
‘Seab’ Whatley. But it is in reality a 
continuing tribute to those three truly 
great presidents to say that George Lack- 
ey picked up the task which they had 
so carefully conceived and efficiently in- 
augurated, and in a period of great pos- 
sibilities, not only of merely partial per- 
formance, but of panicky postponement, 
carried the job on to the highest hopes 
that it has yet reached.” 

Mr. Hull paid tribute to Mrs. W. S. 
Pritchard of Garner, Ia., the director 
of the association’s newest department, 
that of the American Family. He said 
that Mrs. Pritchard’s effectiveness in 
launching a new branch of public edu- 
cation in life insurance has been re- 
markable. Also, the traveling school un- 
der the leadership of James Elton Bragg 
has produced a splendid report in every 
city where it has been staged. The 
schools constitute a flattering tribute to 
James Elton Bragg and A. Rushton 
Allen, Mr. Hull said. 

Other highlights of Mr. Hull’s talk 
were his reference to the work done by 
the educational committee of the Michi- 
gan State Underwriters’ Association and 
to the aid given local groups by the as- 
sociation’s speakers’ bureau. 

The Michigan Association and _ the 
Lansing Association have inaugurated 
plans, to which there has been a most 
gratifying response on the part of state 
officials of Michigan, for bringing the 
subject of life insurance before the peo- 
ple of the state, through the departments 
of insurance and of public education. 
The chief problem now is to secure liter- 
ature which will be suitable for such pub- 
lic distribution as these state departments 
are eager to make, Mr. Hull said. 


Need for Educational Department 

The point in the National Association 
program has been reached where the es- 
tablishment of an educational department 
under the directorship of a man trained 
and skilled in the fundamentals of life 
insurance selling is absolutely essential, 
Mr. Hull said. “Isn’t it a rather re- 
markable, if not anomalous, situation, 
that a trade association established and 
maintained chiefly for the aid and ad- 
vancement of life insurance agents should 
have at its head, except for the sacri- 
ficial service of its volunteer officials, 
the personnel of which changes each year 
—not a single paid executive with a life 
insurance background? It seems to me 
that if we are to go forward into our 
greatest usefulness, we must enlarge and 
deepen our headquarters staff, to include 
technical advisers.” 





TO OPEN IN PHILADELPHIA 

At the three-day Tri-State convention 
of the Western & Southern Life in Chi- 
cago President Charles F. Williams said 
the company intends to open up new 
district offices in Philadelphia with twelve 
branches. 
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Cerf Crossed Equator 
6 Times on World Tour 


DEPRESSION IS INTERNATIONAL 





China’s Condition Worst; Matriarchal 
System in Sumatra; Born Salesmen 
‘ in Orient 





L. A. Cerf, Sr., who retired as general 
agent in New York for the Mutual Ben- 
efit Life after many years of service, 
and who has just returned from a five 
months’ round-the-world cruise, didn’t 
find the hottest weather in India or the 
East Indian Islands. The hottest place 
was American territory, the Panama 
Canal Zone. 


The spread of the present financial and 
business trouble was evident wherever 
the ship went. In Java there were 3,000 
unemployed Europeans. The situation in 
Sumatra and Ceylon was similar. In 
China the fall in the price of silver had 
resulted in terrific depreciation of all 
values, and in Egypt the low price of 
cotton was keeping many of the inhab- 
itants in a precarious state of finance. 

Mr. Cerf was much impressed with 
the way the Dutch government mafiages 
Java, and also with the handling of af- 
fairs in Ceylon by the British. 

Sumatra Matriarchal System 

One of the little written about features 
of Sumatra which caught his attention 
was the matriarchal system of the na- 
tives. When a man marries he goes to 
live with his mother-in-law. After a few 
years he leaves his wife and children 
with the mother-in-law while he goes to 
live in a community house with the other 
men, visiting his family once or twice 
a week. Any male children go to the 
community house after they reach a cer- 
tain age. The oldest mother in the fam- 
ily is absolute monarch. Women own 
the property, do most of the work and 
take most of the gains. 

“The Oriental salesmen can skin any 
other salesman alive,” says Mr. Cerf. 
“When the cruise boat comes into a town 
all prices go up about 300%. The tour- 
ists are warned of this, women especially, 
and generally haggle the merchants down 
to such a low price that the profit is 
only about 200%.” : 

The place Mr. Cerf liked best of all 
was Honolulu for its “dolce far niente.” 
Next he preferred Java and Ceylon be- 
cause of the luxuriant plant life. In 
Cairo too many guides marred the en- 
joyment. 

In old Peking Mr. Cerf was saddened 
to see the gorgeous old temples and pal- 
aces falling into ruin. Constant revolu- 
tions and fall in the price of silver have 
so impoverished the people that they 
are unable to keep these structures in 
repair. In China he found prices lower 
than any other country on the trip. 

The ship crossed the equator six times. 





GROCERY STORE CHAIN GROUP 





Metropolitan Life Writes Coverage on 
j Employes of 750 Stores of 
Daniel Reeves, Inc. 

Group life insurance approximating $2,- 
000,000 has been adopted by Daniel 
Reeves, Inc., for employes of the com- 
pany’s 750 grocery stores in New York 
City, Brooklyn, Long Island, Westches- 
ter, Connecticut, New Jersey, and other 
outlying sections. 

The insurance plan, which is under- 
written by the Metropolitan Life, ex- 
tends coverage as well to the personnel 
of the main office and to employes in 
the warehouses and other branches of 
the business. The plan is on a co-opera- 
tive basis, with employer and employe 
sharing the cost. 





The Hartford branch of the John Han- 
cock Mutual Life has been established 
in the Standard Building, 242 Trumbull 
Street. The branch was formerly locat- 
ed in the Capital National Bank Building. 

















DESTINY’S WAY 


Prudential records attest force- 
fully to the uncertainty of life. 


During 1930 claims amounting to 
$9,120,252.57 were paid for deaths 
on 22,020 policies which had been 
in force less than ONE year. 


Some deaths occurred on the DATE of the 
policy, many within FEW DAYS. 


This should impress prospects who 
are “waiting” to acquire protection. 





The 
Prudential 


Insurance Company of America 
Home Office, Newark, New Jersey 


Epwarp D. Durrietp, President 
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Fine Program Set For 
N. Y. State Congress 


CALLED THE “LUCKY SEVENTH” 





Syracuse Meeting Will Feature a Num- 
ber of Well Known Platform 
Performers 





An attractive program has been pre- 
pared for the “Lucky Seventh” Sales 
Congress of the New York State Life 
Underwriters’ Association, to be held 
May 22 in Syracuse. It is expected that 
between 750 and 1,000 life underwriters 
from all parts of the state will attend. 
The theme of the congress is “Selling 
Life Insurance in the New Business Era.” 

The morning meeting will be held in 
the Lincoln Auditorium in the Central 
High School commencing at 9 a. m. 
standard time; the afternoon session in 
the Hotel Syracuse Ball Room at 2 p. m. 
The program follows: 

Congress called to order- by Elmer 
Beesley (State Mutual), chairman, con- 
gress committee. 

Address of Welcome—William B. 
Stark (Home Life of N. Y.), president, 
Syracuse Association. 

Introduction of Sidney Wertimer (Pru- 
dential), president, N. Y. State Associa- 
tion. 

G. Gilson Terriberry (Mutual Benefit), 
New York City—“Prospecting in the New 
Business Era.” 

Harrison L. Amber, vice-president, 
Berkshire Life—“Planning for the Inter- 
view in the New Business Era.” 

Julian Myrick (Mutual Life of N. Y.) 
of New York City—“Recent Legislation.” 

Address—George Van Schaick, state 
commissioner of insurance. 

James A. Fulton, president, Home Life 
of N. Y.—“The Life Insurance Salesman 
Looks Ahead.” 

Adjournment for Luncheon, Syracuse 
Hotel Ball Room. 

Afternoon Meeting 

L. R. Boulware, general sales mana- 
ger, Syracuse Washing Machine Cor- 
poration—“The Salesman in the New 
Business Era.” 

Open Forum—Conducted by Vincent 
Coffin, educational director, Penn Mu- 
tual, assisted by L. G. Simon (Equitable 
of N. Y.) and Ralph Engelsman (Penn 
Mutual) of New York City.—“Discussion 
and Actual Selling Demonstrations.” 


KINGSLEY-BUCKNER TRIBUTE 








New York Life Fieldmen Staging Cam- 
paign in Honor of Chief Executives; 
Special Convention 
As a testimonial of esteem to Darwin 
P. Kingsley, chairman of the board, and 
Thomas A. Buckner, president, the New 
York Life fieldmen are staging a cam- 
paign. Winners will be guests of the 
company at a special meeting to be held 
at the Broadmoor Hotel, Colorado 
Springs, in September and will be in- 
vited to remain as guests of the $400,000 

Club immediately following. 

In addition to the convention qualifica- 
tion winners in this campaign will be 
presented with a joint photograph of Mr. 
Kingsley and Mr. Buckner, handsomely 
framed. Also, each agent and agency 
director who fills his allotment will re- 
ceive a red-leather bound vest pocket 
rate book with the winner’s name in- 
scribed and the pictures of the chief 
executives enclosed therein. 


G. M. CROGAN ANNIVERSARY 

The fortieth anniversary of the asso- 
ciation of George M. Crogan with the 
Mutual Benefit Life was celebrated Mon- 
day evening of last week when about 
thirty of his associates at the home of- 
fice gave him a dinner. Mr. Crogan is 
associated with the Newark company’s 
mathematical department. 








ACTUARIAL SOCIETY MEET 

The annual meeting of the Actuarial 
Society of America will be held on 
Thursday and Friday, May 21 and 22, at 
the Hotel Roosevelt, New York City. 
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In May . . . a spring tonic! 


ee 

E LIXAH of yooth” — sciéntific 
compound of essences of herbs 
gathered from the four corners of 
the earth—bitter, strange, pungent! 
In bygone days the itinerant medicine 
show “barker” was one of the 
principal attractions at carnivals and 
county fairs. Medical science has 
since given credence to many of his 
extravagant claims. And with the 
advent of spring each year, many seek 
a tonic for their bodies grown sluggish 
during the hard winter. 


Spring is here again. The public 
is lethargic, downed by a hard winter 
of business ills. Duped and mindful 
of the erstwhile buying orgies which 
plunged many of them back to 
fortuneless reality, they are slow 





to respond to the usual buying 
inducements. 


But here is a public which will cock 
its ears to anything convincingly new. 
Here is a public whose dulled buying 
incentives will be resharpened when 
approached with new approaches. 


Convincingly new! Such are the 
new Supplementary, Family Income 
and Retirement Annuity policies 
recently issued by the Union Central, 
backed by attractive advertising 
literature and circularization facilities. 
This is the tonic the buying public 
needs. This new equipment coupled 


with the efficiency of the Knight . 


Agency, brightens the agent’s business 
outlook. Come all who would be 
doctors—administer our Spring Tonic! 


The Charles B. Knight Agency, Inc. 


THE UNION CENTRAL LIFE INSURANCE COMPANY 
CHARLES B. KNIGHT, President 


WALTER E. BARTON, Vice-President 


PAUL S. RANCK, Sec’y-Treas. 


225 BROADWAY, NEW YORK CITY 


BRAN CH 
Scranton, Pa. 
Glens Falls, N. Y. 


Albany, N. Y. 
Schenectady, N. Y. 


250 Park Avenue, N. Y. C. 
Utica, N. Y. 349 East 149th St:, N. Y. C. 
827 Bible House, N. Y. C. 
26 Court Street, 

Brooklyn, N. Y. 


OFFICES 


Flushing, L. I. 
Stapleton, S. I. 
New Rochelle, N. Y. 
Malone, N. Y. 
Newark, N. J. 
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Twelve Partners In Law 
Firm Insure Lives 


TOTAL PREMIUM IS $61,272 


Harold L. Taylor of Mutual Life Closes 
Protection of $1,400,000; How 
Business Was Written 


One of the most interesting cases of 
partnership insurance among those re- 
cently written is the insurance of twelve 
partners in a prominent New York City 
law firm where the total. premium is 
$61,272. The total protection in force 








‘ach Bros. 


) 4 
HAROLD L. TAYLOR 


now is $1,400,000, ranging from $75,000 
per partner to $150,000 maximum. The 
size of the protection in each case was 
determined by the interest of the indi- 
vidual in the firm. Harold L. Taylor, 
manager of the Mutual Life, 521 Fifth 
Avenue, wrote the business, and he ex- 
plains the circumstances as follows: 
“The difficulties to overcome in a case 
of this size were almost all one would 
find in the insuring of a single life, mul- 
tiplied by twelve. However, they were 
offset by the fact that I had the fullest 
co-operation of a senior partner, who, 
two years ago, started to receive the 
best indirect selling campaign I knew 
how to use. 

One Partner Died Last Year 


“This went along steadily until last 
year when one of the important part- 
ners died and the necessity of paying 
out his interest to his estate as their 
agreement called for brought Partner- 
ship Insurance quite forcibly to their 
attention. 


“The subject was discussed at several 
weekly firm meetings. The main idea 
was sidetracked temporarily, but profit- 
ably, by a decision to take the maximum 
group average obtainable, which covered 
all employes as well as partners. This 
done, the fear of the original objective 
fading from the picture made me re- 
double my efforts. Although I worked 
constantly with the one partner, I made 
it my business to talk to eath of the 
others immediately after each firm meet- 
ing. I want to mention here that the 
smallest amount of personal protection I 
tan into was $150,000, showing that each 
of these men believed in life insurance. 
_“At first it was proposed to have the 
itm pay the whole premium, charging 
back to each partner his share of the 
‘otal premium, as his interest in the firm 
appeared. This worked out so the young- 
tf men with the smaller interests would 
Pay more for their insurance than they 
would pay were they to go out and buy 
their own policy. But it must be re- 
membered that they were also paying a 
Part of the older men’s plan, who had a 
ager interest; however, it is well to 





mention that the older men, in theory, 
did not have as many years to live as 
the younger. 

Agree to Examination 

“The beneficiary was to be the firm 
which in turn would pay the money over 
to the heirs of the deceased partner. 
At this point I gained the consent to 
examine thirteen partners. One of the 
important ones was rejected so the plan 
took a very bad turn. It was decided 
that the firm would not pay the pre- 
miums and in the future the firm would 
abandon the plan of the payment of in- 
dividual firm interest to heirs, thus re- 
lieving the survivors of future payments, 
and each partner should buy his own 
individual policy, making his wife bene- 
ficiary. 

“Tt meant throwing the plan back on 
the personal equation and it was neces- 
sary for me to canvass each one. The 
first/one concerned decided on a smaller 
amount than his original interest and 
on a Term plan, which was a very gloomy 
start, but by the time it was all over 
others offset this loss by taking much 
larger amounts than first decided on. 
And in the case of one, a 20 Payment 
Life and in another a 10 Year Endow- 
ment. 

Taxes and Cost Not Important Factors 

*The question of tax evasion never 
came up as an important factor; cost 
did come up, but on each occasion it was 
pointed out that the high cash values 
represented a splendid reserve and the 
net premium deposits never could reach 
the total amount of protection involved 
during the expectation of life of any of 
them. 

“The illustration furnished listed each 
member in the left-hand column, his 
amount (gross) and then net for ten 
vears went across the sheet. At the 
bottom of each column appeared the 
aggregate and at the end of the tenth 
year a column showed the cash values 
which, in turn, were totaled and deduct- 
ed from the net result, both for the in- 


dividual and the group, showing the total 
net cost and then divided by ten years 
to show the annual outlay. 

“Another illustration showed the part- 
ners in the left-column, next his per- 
sonal share in the firm, next his own 
premium and the amount he would pay 
of the gross, showing how much more, 
or less, his particular obligation would 
be, compared to the premium he would 
pay. As this plan was later abandoned, 
I must mention that the reason was not 
only the rejection, but opposition on the 
part of a minority which was overcome 
by the plan of all going it alone. 

“It would be inadvisable to attempt 
such a proposal to any firm, unless you 
had a very strong contact with an in- 
fluential member of the firm, or the good 
will of several, as competition would ap- 
pear which would make 100% success 
impossible. Law, accounting, commer- 
cial art firms, etc., may in this way defi- 
nitely fix a money value on the intan- 
gible and thus create for themselves a 
definite financial interest which a stock 
interest in a corporation enjoys, but with 
the added satisfaction that the value will 
never depreciate, and thus secure for 
their loved ones the reward that should 
be forthcoming from the long years of 
hard work which should carry with it 
the right of any man to pass along the 
unpaid profits that his family would have 
received had he lived.” 





FRICTION IN DENVER 

There is friction in the Bankers Se- 
curity Life, formed in Denver. W. W. 
Wolford is president. With E. F. Coler, 
a member of the board, he has asked the 
Denver district court to restrain J. R. 
Plunkett, another officer, from carrying 
out a policy in variance to that favored 
by Messrs. Wolford and Coler. The 
company has sold bonds in fourteen 
Western states. 








New Reimbursement Contract 
Prevents Financial Catastrophe 
If Accidentally Injured 


Nowa-days hospital, 


doctors’, nurses’ bills, 


operation expenses, X-ray, etc., often count up to 
huge figures in case of accidental injury. 


To meet today’s needs we have issued a new, 


different, more liberal contract. 


It pays actual 


expenses up to ten per cent of the principal sum. 
In addition, it pays weekly income for disability 
and lump sums for loss of life, limbs gr sight 
doubling for certain common accidents. 


Rate surprisingly low. Consult our local office. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





E. C. Sparver To Direct 
Agencies of Reliance 


WELL-KNOWN IN LIFE FIELD 





Has Been in Charge of Sales Promotion, 
Advertising and Publicity of Con- 
necticut Mutual Life 





The Reliance Life of Pittsburgh an- 
nounces expansion of the agency execu- 
tive force to include a national director 
of agencies with headquarters in the 


home office of the company in Pitts- 
burgh. 
E. Chester Sparver, former assistant 





E. CHESTER SPARVER 


superintendent of agencies of the Con- 
necticut Mutual Life, will assume the 
newly created position of director of 
agencies for Reliance Life on May 15. 

Mr. Sparver has had fifteen years of 
experience in life insurance sales and 
agency organization work. Born in Har- 
risburg, Pa. he was graduated from 
Pennsylvania State College; entered the 
life insurance business in 1916 as an agent 
in Scranton, Pa.; and engaged in sales 
and organization work until the World 
War when he entered the air service in 
which he served for two years. 

Upon returning from the war Mr. 
Sparver became supervisor of agents for 
the Connecticut Mutual in Scranton and 
in 1922 went to the home office of that 
company in Hartford and as a member 
of the agency department there was in 
charge of sales promotion, advertising 
and publicity and later was appointed 
assistant superintendent of agencies. He 
also directed the course in salesmanship 
at the Hillyer Institute in Hartford, and 
was active as a member of the Hartford 
Advertising Club and the Insurance Ad- 
vertising Conference. 





GEO. C. FOSTER DEAD 





Legal Agent of Travelers in Canada; 
Also a Director; Well-Knowpn in 
International Politics 
George G. Foster, K.C., prominent in 
Canadian Bar, who has been a member 
of the board of directors of the Travelers 
since 1924, died on Friday in Montreal. 
A committee of directors and officers of 
the three Travelers companies attended 

the funeral services. 

Senator Foster had spent a part of the 
past winter at Atlantic City, as was his 
usual custom. He was in apparently good 
health on his return home. Death 
was due to a _ heart attack. For 
many years Senator Foster had been 
legal agent and attorney for the Trav- 
elers in Canada. He was the senior 
member of the firm of Foster, Place, 
Hackett, Mulvena, Hackett & Foster of 
Montreal. He was a widely known fig- 
ure in international politics. 
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Aseusiiien is 


the most interesting z 

& e tha 
Life Insurance policy : 
ever offered » ’ / , . 


THE EQUITABLE’S NEW st 





Designed to meet an Increased 
Need for Life Insurance at a time 
of Temporarily Restricted Buying 
Power. 

A Low Initial Premium Policy 
With Convenient Adjustment Op- 
tions After 5 or 10 Years to Fit Your 
Economic Progress. 

Developed After Months of Scien- 
tific Study to meet Current Business 


Conditions. 
All Standard Features Included. 


THE 
EQUITABLE 


LIFE ASSURANCE SOCIETY 
OF THE 


UNITED STATES 


THOMAS I. PARKINSON, PRESIDENT 
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Debate Definition of 
Advertising Ethics 


FEATURE OF NEW ORLEANS MEET 





Insurance Ad Conference Judges Uphold 
H. G. Mitchell Argument That Adver- 
tising for Agents Is Not “Unethical” 





The Southern Regional convention of 
the Insurance Advertising Conference 
in New Orleans last week held every- 
body’s attention, especially during a de- 
bate on “Resolved that advertising for 
agents of other companies in trade jour- 
nals is unethical.” Bart Leiper, Pilot 
Life, had the affirmative; and H. G. 
Mitchell, Jefferson Standard, took the 
other side. Judges included John Jas- 
per, Insurance Field, and Howard J. Bur- 
ridge, National Underwriter. 

Mitchell won out because of his point 
that it is impossible to advertise in trade 
journals without “directly advertising for 
agents.” Among examples cited was 
that a company by simply saying, “This 
is the largest company in America,” 
would be making an appeal to agents 
of smaller companies, whether that were 
its desire or not. Leiper’s strongest con- 
tention was that the practice of adver- 
tising for agents often made agents dis- 
satished when otherwise changing com- 
panies would be outside their thoughts. 


Lessons Interesting 


The conference upheld its reputation 
for pulling off intensive, snappy conven- 
tions. The Southern Regional meeting 
is only three years old, the group is 
small, and yet it is as vitally interested 
in the problems of the business as any 
group of advertising men, and knows 
how intelligently to consider them. 

Wilson Callender, president of the Ad- 
vertising Club of New Orleans, opened 
the convention. His cordial welcome was 
repeated, also warmheartedly, by Dr. E. 
G. Simmons, vice-president and general 
manager, Pan American Life. The local 
arrangements committee consisted of 
John W. Murphy, public relations man- 
ager, Pan American; and William B. 
Wisdom, advertising manager, Union In- 
demnity. Chauncey S. S. Miller, presi- 
dent of the Insurance Advertising Con- 
ference, was an interested visitor. 

Bowden Caldwell, public relations spe- 
cialist, explained the plan of national co- 
operative advertising on which he has 
been working for four years. The sec- 
ond day’s meeting was opened by Chair- 
man Bart Leiper, Pilot Life ad man- 
ager. R. B. Cousins, Jr., president of 
the San Jacinto Life, spoke on “News- 
paper Advertising,” telling with some de- 
tails of his experience at Beaumont, 
where during the past year he has suc- 
ceeded greatly in enhancing the prestige 
of the San Jacinto Life in its own home 
town through newspaper advertising. 

Mr. Cousins was followed by Lorry A. 
Jacobs, public relations director, South- 
land Life, who repeated the paper read 
last fall before the American Life Con- 
vention, reversing the title of “Life In- 
surance and Public Relations,” and add- 
ing the advice to insurance advertising 
men that they must see the business as 
4 whole and accomplish worthwhile 
things every day instead of looking at it 
In its separate departments and enti- 
ties. Thomas J. Hammer, advertising 


manager, Protective Life, amused the 
meeting with samples of the clever work 
he has done in making all of his ad- 
vertising do double duty and, in that 
way, making his advertising appropria- 
tion go as far as possible. The only sur- 
prise of the talk was that Mr. Hammer 
did not say that he used the clipped 
borders of newspaper advertising for con- 
fetti necessary at agency meetings. John 
C. Small, advertising manager, Conti- 
nental Life, brought out the value of 
knowing your printing and presented ar- 
guments pro and con for the use of 
confpany-owned printing plants. 
Meet with New Orleans Ad Club 


The noon luncheon was a joint meet- 
ing of the New Orleans Advertising Club 
and Conference members. Prof. Charles 
Pitkin of Louisiana State University, 
chief speaker, presented a review of in- 
ternational relations. The afternoon 
brought H. G. Mitchell, assistant man- 
ager, Jefferson Standard, in discussion 
of some of his promotional material, and 
Seneca M. Gamble, assistant agency man- 
ager, Volunteer State, in a highly in- 
structive talk on “Conservation.” Mr. 
Gamble’s entire time of late, although 
he is a member of the agency depart- 
ment, has been devoted to conservation. 
He stressed the fact that conservation 
must begin with the agent and that the 
proper education of the agent must pre- 
cede all other conservation work. 

C. S. Smith, manager of the publicity 
department, National Life & Accident, 
gave some new angles on the uses of 
trade journal advertising, completing his 
remarks with some highly complimen- 
tary proofs of the way in which life 
insurance trade journals have been able 
to help in the past. Albert E. Babbitt, 
actuary, Lamar Life, proved without any 
difficulty whatever that it is possible for 
an actuary to know a great deal about 
and believe firmly in advertising for the 
life insurance business. One of the 
striking points in his paper was a set 
of figures indicating the small amount of 
money devoted at present to advertising 
in comparison with other expenditures 
and in comparison with other businesses. 
It is likely that these figures will be re- 
produced for the use of Insurance Ad- 
vertising Conference members. Rex B. 
Magee, advertising manager for the 
Lamar Life, spoke on the news of life 
insurance and gave considerable instruc- 
tion in the matter of ways in which a 
trained newspaper man can adapt his 
talents to the public relations end of 
life insurance. 

Charles C. Fleming, Life Insurance 
Co. of Virginia, an able editor, presented 
his views on the ways and means of 
building worthwhile house organs. These 
ideas were obtained after a survey, the 
results of which were presented. One 
point brought out was that it is pos- 
sible to obtain contributions from the 
men in the field, themselves, if this is 
gone about in a systematic way and if 
the men in the’ field are made to feel 
that they are, in effect, associate edi- 
tors of the publication. The afternoon 
came to an extremely interesting close 
when John Murphy of the Pan-American 
Life presented results of a questionnaire 
sent to members of the Insurance Ad- 
vertising Conference. The questionnaire 
had to do with agency or production 
clubs and brought out so many facts of 
interest to those present that C. S. S. 
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Miller, president of the Insurance Adver- 
tising Conference, was asked to have it 
reprinted and sent to all Insurance Con- 
ference members. 

The evening started with a brilliant 
banquet and entertainment at Club For- 
est. Many affairs have been given for 
the entertainment of Insurance Adver- 
tising Conference members, but, accord- 
ing to all reports, this was the “than 
whicher.” Following the banquet, vari- 
ous groups made their own inspection of 
New Orleans’ interesting night life. 

Hear About Fire Co-operative 
Advertising 


Calendars, blotters, direct-by-mail cam- 
paigns and other advertising matter were 
discussed at the morning session. In the 
absence of Wallace Rogers, of Gale & 
Pietsch, his paper on results accom- 
plished by national fire co-operative ad- 
vertising campaign was read by Frank 
Ennis. The paper stressed the aims of 
the campaign in selling the institution of 
stock company fire insurance and also 
presented the interesting prediction that 
the next step will be devoted to more 
direct selling methods. Some rather in- 
teresting points were also brought out 
in showing how and what a similar cam- 
paign might do for life insurance. 


Rex Magee Chairman 
Dallas was selected for the fourth 
Southern Regional Meeting of the In- 
surance Advertising Conference, and Rex 
B:; Magee, Lamar Life, was named chair- 
man, 
Among Those Present 
Among those present at the confer- 
ence were these: Mrs. Ligon Smith 
Forbes, Jackson, Miss.; Seneca M. Gam- 
ble, Volunteer State; C. S. Smith, Na- 
tional Life & Accident; Lawrence Deeter, 
A. M. Best & Co.; Chlo Peterson, Busi- 
ness Men’s Assurance; H. A. Huncilman, 
Inter-Southern; John M. Ehle, Imperial 
Life. 





VIGILANCE COMMITTEE 





C. S. S. Miller Will Appoint It to Watch 
for Published Material Ridiculing or 
Criticizing Insurance Men 

At the third Southern regional meet- 
ing of the Insurance Advertising Con- 
ference in New Orleans last week a res- 
olution was passed protesting against the 
publication of cartoons and editorial mat- 
ter in newspapers and magazines which 
do an injustice to salesmen, making their 
task difficult or militating against re- 
cruiting new salesmen. Comic strip car- 
toons ridiculing life insurance salesmen 
and an American Magazine article in 
which insurance salesmen were discussed 
as pests caused widespread dissatisfac- 
tion. President Chauncey S. S. Miller 
appointed a committee vigilante to watch 
for these publications’ and to protest 
against them. 





For those who want to be associated with a Company that 
has age, stability and deals in a friendly, uplift way with 


UNION MUTUAL LIFE 
Incorporated 1848 


Insurance Company 
Portland, Maine 


| Always Looking 
field workers. 








SEES MIDWEST RECOVERING’ 


President R. L. Robison of Bankers Re- 
serve of Omaha Says Turn Has 
Come in That Section 
It is the opinion of R. L. Robison, 
president of the Bankers Reserve Life 
of Omaha, that recovery from the finan- 
cial depression will first manifest itself 
in the Middle West, the heart of the 
great agricultural section where the peo- 
ple have very largely been working out 

their own salvation. 

_ Some evidences of this are reflected 
in the progress made so far this. year 
by the Bankers Reserve Life. This 
company has felt the impulse of better 
times as indicated in its production and 
general experience. President Robison 
believes that the corner has been turned 
in Nebraska and neighboring states. 








MONDAY NIGHT MEETINGS 


_ Varied teaching talent is being used 
in the C. L. U. Class of the Mississippi 
Association of Life Underwriters. At a 
recent meeting, “Life Insurance as a 
Profession” was discussed by A. V. Gus- 
tafson, agency director of the Lamar 
Life, and T. D. Davis, state manager of 
the Pilot Life. A. E. Babbitt, actuary 
of the Lamar Life, is educational direc- 
tor of the Association. The classes meet 
on Monday nights and the suggested 
course for the C. L. U. is followed. At 
another meeting slide films were shown 
by Vernon Holleman, agency supervisor 
of the Home Life of New York. 





HELPS WELCOME KING OF SIAM 


Darwin P. Kingsley, chairman of the 
board of the New York Life, was a 
member of the committee of the Cham- 
ber of Commerce of the State of New 
York, which welcomed the King and 
Queen of Siam at the annual meeting 
of the Chamber in New York City yes- 
terday. 





BACK FROM JAMAICA 
Fred S. Kumpf, president, and George 
A. Dobbie, vice-president of the Domin- 
ion Life, have returned from a visit to Ja- 
maica, 





H. J. JOHNSON ANNIVERSARY 


The third anniversary of the Holgar J. 
Johnson agency in Pittsburgh was cele- 
brated on May 1. Plans for making a 
$1,000,000 a month were made. 





APRIL E. A. WOODS BUSINESS 
The Edward A. Woods agency of the 
Equitable Society in Pittsburgh wrote 
1,674 applications for nearly $12,000,000 
in April. : 


IRS EERE IS 7 *n RAN a Re 
THE NATIONAL LIFE INSURANCE COMPANY 
Montpelier, Vt. 
CALLS YOUR ATTENTION TO ITS INCREASE 


IN NEW BUSINESS IN 1930, WHICH WAS 
THE LARGEST IN THE COMPANY’S HISTORY. 


WELLS, MEISSEL & PEYSER, INC. 
117 Liberty Street 
New York 





BAKER-SHAW AGENCY 
401 Graybar Bldg. 
New York 
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Personal service — 
makes personal friends 


Ir is a fundamental of successful underwriting 
that insurance sales cannot be consistently achieved 
without careful consideration of the needs and cir- 
cumstances of each prospective policyholder. In- 
surance written merely for the sake of profit is 
ultimately profitless. 


Convinced of this, the New York agencies of 
the Etna Life have always employed particular 
care in the selection of their field representatives. 
On the record of its agency force, of which it is 
justly proud, the Etna places great emphasis. 


The Etna Life Insurance Company maintains 
seven general agencies in metropolitan New York, 
all of which are founded on the principle that a 
personal service makes a personal friend. These 
agencies are equipped to handle in a thoroughly 
intelligent manner the insurance needs of thousands 
whose problems they are daily and satisfactorily 
adjusting. 


They are ready at any time to extend this 
service to prospects, policyholders, Etna-izers and 


brokers in this area. 


R. H. Keffer 
100 William Street 
BEckman 3-9000 


J. P. Graham, Jr. 
165 Broadway 
COrtland 7-5181 


H. C. Hubbell 


110 East 42nd Street 
AShland 4-2794 


E. A. Muller 


225 Broadway 
BArclay 7-6043 


G. V. Austin 


16 Court St., Brooklyn 
TRiangle 5-7560 


R. S. Edwards 
52 Vanderbilt Avenue 
VAnderbilt 3-1466 


Nathan Greenbaum 


1476 Broadway 
MEdallion 3-2145 


A strong Etna organization serving the metropolitan area 


The AEtna Life Insurance Company 


Hartford 


Connecticut 
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C. D. Connell To Head 
New York Association 


A MEMBER OF WELLS & CONNELL 








Provident Mutual Man Is Graduate of 
Hamilton College; First Job Was 
With Y. M. C. A. on Bowery 





Gala New York ‘Diane 


As a climax to the 1930-31 season 
the Life Underwriters Association of 
New York City will celebrate the an- 
nual Ladies’ Night at the dinner next 
Tuesday evening. The affair will be 
held in the grand ballroom of the 
Hotel Astor. The speakers will be 
Merle Thorpe, editor of Nation’s 
Business, and John Marshall Hol- 
combe, Jr., manager of the Sales Re- 
search Bureau of Hartford. Enter- 
| tainment will be furnished by the fa- 








mous Utica Jubilee Singers. 





Clancy D. Connell of Wells & Connell, 
general agents of the Provident Mutual, 
will be the next president of the Life 





CLANCY D. CONNELL 


Underwriters’ Association of New York. 
A graduate of Hamilton College, Mr. 
Connell later went into Y. M. C. A. 
work, continuing for seven years. His 
initial Y. M. C. A. work was with the 
Bowery branch in New York. 

In 1920 he joined the Graham C. Wells 
agency, found insurance to his liking, 
became a leading producer and was 
placed also in charge of the educational 
work. On January 1, 1927, he became 
Mr. Wells’ partner. Wells & Connell 
have made rapid strides. During the 
past year Mr. Connell has served as sec- 
retary-treasurer of the New York asso- 
ciation and he is president of the Provi- 
dent’s general agency association. Witty, 
affable, human, he makes friends quickly. 
Also, he is a popular speaker at agency 
meetings. 





NEW POST FOR HERBERT SAMEL 


The Pittsburgh branch office of the 
Missouri State Life has been placed in 
charge of Herbert Samel, who since Jan- 
uary 1 of 1928 has been assistant sec- 
tetary of the company in charge of the 
Salary Savings Department at the home 
office in St. Louis. Mr. Samel succeeds 
Horace H. Bell, who died in February. 
He started in the life insurance busi- 
ness with the Metropolitan Life after 
the World War and joined the Missouri 
State in 1926. 





The Legal & General of London has 
appointed G. W. Hadrill as chief agent 
for Canada with head offices at Mon- 
treal. 


Berkshire’s Loyalty 
Month Drive Starts 


COMPANY’S 80TH ANNIVERSARY 





Field Force Divided Into Two Competi- 
tive Teams, Bulls and Bears; Lots of 
Enthusiasm Being Shown 





The Berkshire Life of Pittsfield is cele- 
brating Loyalty Month along with its 
eightieth anniversary during May and 
agents throughout the country are mak- 
ing every effort to produce a large vol- 
ume of life insurance. Loyalty Month 
is so designated because the company’s 
charter was granted by the Governor of 
Massachusetts on May 15, 1851. On that 
day it is expected that the home office 
will receive many applications fer insur- 
ance, sO many in fact, that the staff may 
have to work overtime to handle them. 

To add zest to the drive this month 
the field force has been divided into two 
competitive teams, the Bulls and the 
Bears, and credit will be given for is- 
sued business. Each day general agents 
and branch office managers will be noti- 
fied by the home office of the previous 
day’s business so that they can post 
charts in their agency rooms and keep 
track of how other offices stand. Such 
friendly competition produces results, 
home office executives say. Already 
plenty of enthusiasm has been shown. 

During the month a good many gen- 
eral agents will conduct their own cam- 
paigns and in recognition of this the 
home office drive is so made up that it 
will not interfere with individual efforts. 


Military Aspects of Wolfson Drive 


One of the most interesting of the 
individual agency campaigns is being 
conducted by the S. Samuel Wolfson 
agency in New York with military sym- 
bols. General Agent Wolfson has as- 
sumed charge as commander-in-chief; 
Edward Weingart, assistant general 
agent, is chief of staff, commanding; 
corps commanders are Charles E. Ger- 
hold, statistician, and V. W. Williamson, 
assistant manager; and producers are 
called Wolfson legionnaires. 

Chief of Staff Weingart has issued his 
first Order to the effect that “the month 
of May again offers us the opportunity 
to honor our commander-i -in-chief, Gen- 
eral Sam Wolfson.” Legionnaires are 
urged to bend every effort to increase 
production this month, not only in honor 
of General Wolfson’s second Berkshire 
anniversary but to observe the com- 
pany’s Loyalty Month in a fitting fash- 
ion. In his special order General Wolf- 
son says that all communications relat- 
ing to the campaign will be sent out in 
military parlance and he adds: “I am 
sure that you will enter into the spirit 
of the game as Ido. 

Under “declaration of ‘articles of war” 
the details of the campaign are described, 
the first application turned in enlisting 
the agent as a private and each succes- 
sive application giving him a higher rank 
until he reaches a total of fifteen applica- 
tions which gives him the rank of briga- 
dier-general. Those who attain the rank 
of captain or higher will be given a 
certificate of honor and a suitable award; 
and all legionnaires attaining commis- 
sioned rank (2nd lieutenant) will be 
guests of the general staff at a victory 
dinner. The general battle orders re- 
quest thirty-six hours of field work week- 
ly and at least sixty calls, resulting in 
nine interviews per week minimum, 





HOME LIFE PROMOTION 


Dr. George E. Woodford has been ap- 
pointed associate medical director of the 
Home Life of New York. Dr. Wood- 
ford has been assistant’ medical director 
of the company since 1929. 





PENN CLIENTELE MONTHS 


The Penn Mutual is observing its an- 
nual period of concentrated service to 
policyholders, its Clientele Months be- 
ing April and May. 
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OOK at that fine boy of yours, brought safely 

through childhood ailments. Now, as he 

enters his “teens”, while he is still growing, he must 

build his health to guard against tuberculosis—a 
mortal enemy of those in run-down condition. 


Adolescence is a critical age in physical development. 
It is a period of special strain—when growth and 
change are rapid—and when health and strength 
must be kept at the highest possible point. 


Your boy may be tempted to over-tax his strength 
and undermine his vitality by striving to compete 
with older and stronger boys. Or your daughter 
may risk her health by too much social activity added 
to her school work, or by dieting in an effort to keep 
slender in emulation of some screen celebrity. Low 
vitality and under-nourishment make boys and girls 
especially susceptible to tuberculosis. 


During the early “teens” the development of tuber- 
culosis of the lungs is usually so slight as to cause 
none of those familiar symptoms of the advanced 
stages of the disease—loss of weight, lack of appetite, 
indigestion, fatigue and a persistent cough. The.first 
symptoms in adolescence may be listlessness, over- 
tiredness, failure to gain weight, night sweats. 


But in the late “teens” or early twenties, in event of 
low vitality, tuberculosis germs—especially in case 
of re-infection or heavy infection—gain headway. 
The tuberculosis deathrate reaches its peak. among 
women at about age 22 and among men at about 42. 
Many of these deaths can be prevented. 


Perhaps during no age in life are annual physical 
check-ups more important and valuable than during 
adolescence. And should you have any reason to 
suspect the presence of tuberculosis, consult your 
doctor as to the advisability of having the tuberculin 
or x-ray tests to find out whether or not your boy 
or girl is threatened. 


The Metropolitan -Life Insurance Company will 
gladly mail, free, to anyone who requests it, a copy 
of its booklet, “The Care and Prevention of Tuber- 
culosis.” Ask for booklet 4-EU-31. 


METROPOLITAN LIFE INSURANCE COMPANY 


FREDERICK H. ECKER, President, ONE MADISON AVENUE, NEW YORK, N. Y. 
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N. Y. DIVIDEND RULING 





Van Schaick Withdraws Ins. Dept.’s 
Former Ruling Regarding Extra 
Dividend Payments on Life Policies 
Announcement comes from Superin- 
tendent George S. Van Schaick of New 
York State that he has withdrawn the 
insurance department’s former ruling of 
July 9, 1925, regarding the payment of 
extra dividends on life insurance poli- 

cies. Mr. Van Schaick says: 

“Section 87, New York Insurance Law, 
specifically permits a life company to ac- 
cumulate a contingency reserve which, 
in the case of the larger life companies, 
may amount to 10% of the aggregate 
value of their policies. It is my opinion 
that Section 83 requiring dividends to 
be paid annually and not otherwise must 


will not object to a company paying ex- 
tra dividends at regular or irregular in- 
tervals unless there is good evidence to 
show that the ruling is being used as a 
subterfuge for the distribution of sur- 
plus earnings by means of deferred and 
not annual dividends.” 





MYRICK AGENCY IN LEAD 


New York City production records in 
life insurance for the first four months 
of the year show that Julian S. Myrick’s 
agency of the Mutual Life continues to 
lead. The Charles B. Knight, Inc., 
agency of the Union Central Life, ranks 
second; the life department of Johnson 
& Higgins, Inc., representing the Pru- 
dential and Home Life, of which Gerald 
A. Eubank is manager, third; and the 
R. H. Keffer agency of the Aetna Life, 
fourth. Based on production for the 
month of April the Myrick agency was 


GRAHAM AGENCY 2 YEARS OLD 





Volume 65% Ahead of First Fiscal Year; 
More than $3,000,000 Submitted to 
Home Office So Far in 1931 
The J. P. Graham agency of the Aetna 
Life at 165 Broadway, New York, was 
two years old on May 1. The close of 
its second fiscal year finds the agency 
with an increase of 65% in paid-for busi- 
ness over that of the first fiscal year. 

For the first four months of 1931 the 
percentage of increase has been 100% 
over the same period of 1930, an envi- 
able record in view of existing condi- 
tions. The J. P. Graham office now ranks 
first among all agencies of the Aetna Life 
in percentage of net gain on new busi- 
ness. So far this year more than $3,000,- 
000 of new business has been submitted 
to the home office and from present in- 
dications General Agent Graham feels 


BERKSHIRE LIFE APPOINTMENTS 


William A. Berryman Named Genera] 
Agent in Kansas City; Gordon A. 
Putman, in Manchester, N. H. 


The Berkshire Life has announced two 
new general agency appointments. Will- 
iam A. Berryman has been named gen- 
eral agent in Kansas City, Mo., succeed- 
ing Thomas J. Opie who will devote his 
time to personal production in the 
agency. Gordon A, Putman becomes 
general agent at Manchester, N. H. His 
father, G. Allen Putman, was the com- 
pany’s general agent in Manchester 
prior to his death in February. 

Mr. Berryman has had a long success- 
ful experience with the Massachusetts 
Mutual, both in St. Louis and Kansas 
City. Mr. Putman will have associated 





first, C. B. Knight second, R. H. Keffer 


be read in connection with the above third, and P. R. Garrison, Prudential, that this year should show a splendid with him, Lawrence E. Backus as man- 


Accordingly this department fourth. gain over 1930. ager of the life department. 











Life Underwriters and Trust Officers 


és 

T T seems evident that there will be an 
increasing number of cases where the insurance trust will be required instead 
of the option settlement, and I believe that frank and active co-operation 
with local banks and trust companies in such cases, to the end that they 


may administer the estate we create, will bring the best results.’’ 


Guy W. Cox, Vice President and General Counsel John Hancock 
Mutual Life Insurance Company 








The co-operation so long tacit between life underwriters and trust officers 
has been more firmly established by their official joint statement, as voiced by 
the American Bankers Association and the National Association of Life Under- 
‘writers, —a statement which marks the beginning of an era of definitely expressed 
co-operation between the life underwriter and the trust officer, in the best interests 
of their clients. 
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R. U. Darby First Case 
Showed Persistence 


SAW 600 BEFORE GETTING APP 





Baltimore General Agent and Member 
of Round Table Was Once Flour 
Mill Bookkeeper 





R. U. Darby of the Biggs-Darby agen- 
cy, Baltimore, general agents of the 
\fassachusetts Mutual Life, went into 
life insurance in 1896, after having been 
nade a bookkeeper in a flour mill owned 





R. U. DARBY 


by a company of which his father was 
president. 

Shortly after obtaining his first posi- 
tion he realized, because of the effect 
of mill dust upon his nose and throat 
that he would not become a successful 
manufacturer of flour. For the previous 
four generations his people had been in- 
terested in grain and its manufacture. 
He went into life insurance at the sug- 
gestion of his brother and took a part- 
time contract in the little town of Wil- 
liamsport, Md., working on holidays and 
at night, his duties as bookkeeper keep- 
ing him an average of twelve hours a 
day, those long hours not being unusual 
then. 


First Application 


His first application came in the spring 
of 1897 after he had worked about seven 
months and interviewed more than 600 
people. That application was for $1,000, 
a 20-Payment Life. 

The manager of the agency was im- 
pressed by Mr. Darby’s persistence and 
failure to be discouraged. In order to 
stimulate his interest he gave him an 
agreement (which he did not think could 
be fulfilled) that if Darby would produce 
$50,000 of delivered business in any one 
year he would have a certain interest 
in a renewal account. 

In 1900 the flour mill failed following 
the attempts of Joe Leiter to corner the 
wheat market. 

After a time Mr. Darby became a 
full-time agent. He continued to make 
progress until for some time he has 
been in the ranks of the larger writers, 
a member of the Round Table (million 
dollar producers). He said to The East- 
ern Underwriter: 

“Last year my personal production was 
a little over $2,250,000. This was done 
with approximately 5% of my time, as 
I found very little opportunity for per- 
sonal solicitation in my attempt to be 
faithful in my duties to my company 
as general agent in Baltimore. 

‘I am sold, absolutely, that if a man 
will be his natural self, will study, at- 
tend meetings, attempt to absorb the 
ideas of others, adapting them as far 
as he can to himself, will work harder 
in this business than he would probably 
feel it was his duty to work in any oth- 


er business (and this is a business in 
which I believe this can be done), that 
it will offer opportunities which can not 
be duplicated in any other line of work. 


Some Mistakes 


“I do not look upon my career as a 
successful one, If I could just point out 
the number of mistakes I have made to 
those who have been in it many years 
less than I, it would make me very happy. 

“Now, as to a few of the mistakes. 
Once you have decided to, become a life 
insurance man, divorce yourself abso- 
lutely from any other thought, any oth- 
er business activity, allow yourself to 
stay out of almost all other lines of bus- 
iness. What little surplus money you 
have, invest it in sound securities or in 
your own life insurance policies. I think 
fully one-quarter of my life has been 
spent in digressions, which, looking back- 
ward, I feel were serious mistakes. 

“I would recommend that a man be- 
long to as many of the civic activities 
in his city as his time away from his 
business and family will permit, as this 
is a constructive, practical developer of 
a man’s better self. In addition, I be- 
lieve it brings him in contact with peo- 
ple who are anxious to deal with a suc- 
cess. 

“The most of my time is now de- 
voted almost exclusively to agency build- 
ing and I am glad that I am now a life 
member of the Million Dollar Round 
Table. I think that a life insurance man 
should give scrupulous care to his body. 
I believe that to men approaching middle 
age a systematic amount of quiet exer- 
cise each day, not violent, is worthy of 
consideration. I have adopted the work 
of Sanford Bennett, ‘Old Age, Its Cause 
and Prevention,’ which can be secured 
at any book store for $3, and I believe 
it has been worth thousands of dollars 
to me in dividends. ; 

“I think a man should watch his diet 
with extreme care. I am a naturally 
heavy feeder, and have to watch this 
with unusual caution. 

“T think a man should watch his stim- 
ulants. By this I do not mean, neces- 
sarily, alcoholic stimulants, as I believe 
too much of the so-called non-intoxicat- 
ing stimulants are frequently almost as 
damaging to a salesman’s career. I be- 
lieve that a man should have a hobby. 
I have tried to be a golfer many times, 
but failed. My shotgun and setter dog, 
my duck blinds, my trout rod, I believe 
are huge dividend payers, in addition to 
giving me an opportunity to forget every- 
thing else except the sport at hand.” 





TAYLOR AGENCY GROWTH 
The Harold L. Taylor agency of the 
Mutual Life in New York City estab- 
lished a new production record in April 
by paying for $1,152,006, thus bringing 
the agency’s total volume for the year 
to date to $2,805,827. This represents a 
substantial gain over the April, 1930, 
volume of $849,000 and the total volume 

at this time last year of $2,626,000. 








GENERAL AGENT CONTRACTS 
Available For 
GENERAL INSURANCE FIRMS 


OHIO — MICHIGAN — INDIANA 


Write for information 


Philadelphia Life Insurance Company 


111 North Broad Street, Philadelphia, Pa. 


in 














UNION LIFE OWNERSHIP 





Mrs, Florence H. Lawler Wins Decision 
in Richmond Company Litigation; 
Her Husband Was President 

Mrs. Florence H. Lawler, widow of 
John N. Lawler, former president and 
principal owner of the Union Life of 
Richmond, is entitled to full ownership 
and control of the company’s stock which 
he owned and left her, according to a 
ruling of Judge William A. Moncure of 
the Chancery Court of that court who 
was asked to construe Mr. Lawler’s will. 
Judge Moncure held that a provision in 
the instrument making the Virginia Trust 
Co. of Richmond joint trustee of the 
stock with the widow was invalidated 
by another provision naming her the 
sole executrix of the estate. The stock 
in question, consisting of 220 shares and 
valued at $300,000, comprised practically 
his entire estate. It is understood that 
a group of Richmond business men and 
*capitalists have been making inquiries 
about the company with a view possibly 
of buying a controlling interest in it and 
retaining Colonel Joseph Button, the 
present head of it, as president. There 
are only thirty other shares. These are 
owned by Oscar I. Bryant of Norfolk. 
The company, which writes industrial 
life and sick benefit, has district offices 
at a number of points throughout the 
state. 





KEFFER APRIL FIGURES 
The R. H. Keffer Agency of the Aetna 
Life in New York City paid for $2,776,- 
350 of new business during the month 
of April, bringing the agency’s total for 
the year of 1931 to May 1 to $9,322,250. 





NO ROBERTSON LAW REPEAL 


Efforts in Texas to repeal the Robert- 
son investment law have failed. 





W. J. Hering has been appointed as- 
sistant superintendent of the Indianapo- 
lis branch of the Western & Southern 
Insurance Co. For many years Mr. Her- 
ing was secretary of the Public Savings 
Life of Indianapolis, which was taken 
over by the Western & Southern about 
seven years ago. 
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140 Member Companies Closed 1930 With 
$27,889,087,597 in Force; Assets, 
$4,065,329,082 

The 140 life companies of this coun- 
try and Canada that are members of 
the American Life Convention closed 
1930 with $27,889,087,597 of insurance in 
force compared with $26,511,733,651 on 
December 31, 1929, according to the re- 
cent report sent members of the Con- 
vention by Judge Byron K. Elliott, gen- 
eral counsel and manager. The compila- 
tion does not include data on the Home 
Life of Arkansas, which was recently 
reinsured by the Central States Life, a 
member of the Convention. 

In addition to the substantial gain in 
insurance in force, general business con- 
ditions taken into consideration, the Con- 
vention companies closed 1930 with ad- 
mitted assets of $4,065,329,082, an increase 
of $281,460,761 over the 1929 total of $3,- 
767,572,534. The 1929 total was $388,758,- 
226 above that for the close of 1928, so 
that in two years the American Life Con- 
vention Companies have increased their 
admitted assets by $670,218,986 and gained 
total of $3,710,057,542 of insurance in 
orce. 





McNULTY AGENCY STRIDES 





Prudential Organization Going Ahead of 
Last Year; Is Training Many 
New Men 


Strengthened by an increased person- 
nel and with larger office quarters the 
John A. McNulty agency of the Pruden- 
tial in New York City expects to -estab- 
lish new production records this year. 
During the first four months the agency 
paid for approximately $5,000,000 of new 
business, representing a considerable in- 
crease over the same period of last year 
and placing it among the Prudential’s 
leading agencies. 

The McNulty organization recently ap- 
pointed a new assistant manager, Walter 
Newton, formerly associated with the 
Fraser Agency of the Connecticut Mu- 
tual. Mr. Newton has been training the 
new recruits and assisting some of the 
older agents. It is the agency’s goal 
to try and build up an organization com- 
posed entirely of full-time men. 





AVIATION LIBERALIZATION 

The underwriting department of the 
Equitable Society has now somewhat lib- 
eralized its treatment of persons who fly 
as passengers on well established air 
lines, due to the latest data on this 
subject. The company announces that 
there are undoubtedly some policies in 
force carrying extra premiums because 
of passenger flying hazard which are 
eligible at this time for consideration for 
reduction or removal of extra premium. 
Their eligibility, however, depends in part 
upon the flying history of the insured 
since issue. 





PRUDENTIAL PROMOTIONS 
The following representatives of the 
Prudential havé recently been promoted 
to the position of assistant superinten- 
dents: Thomas Pratt, Shamokin, Pa.; 
Ralph W. Hertzler, Reading, Pa.; Rollin 
S. Sheridan, Williamsport, Pa.; Francis 
k. Hart, Davenport, Ia.; 

Bahr, Utica No. 2, N. Y. 


Donald C. 
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Geo. F. Baker Mutual 
Life Trustee 52 Years 

WIDE REGRET OVER HIS DEATH 

Work for Insurance 


Labor of Love, Says President Hous- 
ton; Tribute to Financier’s Memory 








One of the greatest stabilizing forces 
of America is an estimate of the late 
George F. Baker of New York. His 
counsel was a tower of strength with the 
Mutual Life of which company he had 
been a trustee since June 2, 1879. 

President Houston said to The Eastern 
Underwriter: “Up to the day of Mr. 
Baker’s death he showed his devotion to 
this company; attended regularly meet- 
ings of the board and of its finance com- 
mittee. He was at the finance committee 
meeting on the Wednesday preceding his 
death. He was the oldest member of the 
board not only in years. but in point of 
service, and his place cannot be easily 
filled. Mr. Baker always stood for sound 
courses of action. He was the soul of 
integrity, his judgment was superb while 
his modesty was one of his outstanding 
characteristics. He had. taken a fore- 
most part in helping to lay along sound 
lines the foundations of the nation’s in- 
dustry and finance. He was a great un- 
official statesman.” 

Trustees’ Minute 

At the completion of Mr. Baker’s fif- 
tieth year as a director the trustees took 
occasion to recognize his long service on 
the board by adopting an appropriate 
minute. Among other things the trus- 
tees said: ; 

Mr. Baker became a trustee of the Mutual 
Life at a turning point in the history of the 
nation and of the company. The Civil War 
had been fought, the process of reconstruction 
had been completed, and specie payments had 
just been resumed. The energies of the people 
had. been set free for the first time for peaceful 
pursuits under normal conditions. 

Upon the occasion of this meeting of 
the trustees President Houston pointed 
out that since the time when Mr. Baker 
first became a trustee most of the far- 
reaching innovations, including mechani- 
cal telegraph, telephone, reaping machine, 
steam plow, and lightning-like printing 
processes, accompanied by rapid expan- 
sion of railroads, had taken place. He 
said that in the interval. the nation had 
undergone nothing short of an industrial 
revolution, the population ‘having in- 
creased from 50,000,000 to 120,000,000; the 
wealth of the nation having grown from 
$43,000,000 to $320,000,000,000. Further- 
more, he stated that the growth of. the 
Mutual Life had paralleled the growth of 
the nation, its assets increasing from $88,- 
600,000 to $950,000,000, and its insurance 
outstanding from $291,000,000 to $4,025,- 
000,000. 


This rapid development demanded lead- 
ership of men having sound judgment 
and keen initiative. Among those who 
held positions of responsibility. Mr. Baker 
was given high rank. While the financier 
never held public office he rendered dis- 
tinguished public service. During his long 
connection with the company Mr. Baker 
was always keenly interested in its af- 
fairs, generously responded to claims 
upon his time and gave his best thought 
to its affairs distinterestedly and whole- 
heartedly. He always revealed a fine vi- 
sion and sound judgment and his broad 
experience was always at the command 
of the company. His work for it was a 
labor of love, concluded Mr. Houston. 

Upon the fiftieth anniversary of Mr. 
Baker’s trusteeship in the Mutual, friends 
had him painted by Artist Frank O. Salis- 
bury. That splendid picture is in one of 
the company’s committee rooms. 


Company Was 


Metropolitan Life 
Nurses Hold Meet 

INTERESTING TOPICS DISCUSSED 

Dr. Lee K. Frankel and Mrs. H. C. 


LaMalle Among Speakers in 
Jersey City Meeting 








Nurses of the Metropolitan Life from 
all parts of the Atlantic Coast territory, 
recently met in Jersey ‘City. The first 
session opened with Monica Morre, 
territorial supervisor, in charge. The 
program included lectures by Margaret 
Donovan of Clemonten; Anna A. Ewing, 
director of the Newark Visiting Nurses 
Association; Mrs. Helen C. LaMalle, su- 
perintendent of nursing of the Metro- 
politan. Life; Mrs. Gertrude Shay, 
Hazel Corbin, director of the New 
York Maternity Center; and a demon- 
stration by Catherine Hanly and Mar- 
garet Sick. A dinner was held at the 
Jersey City Elks’ Club where Dr. Lee K. 
Frankel, second vice-president; Arthur 
W. Trethewey, superintendent of agen- 
cies;-and Dr. S. A. Cosgrove, medical 
director of the Hudson County Matern- 
ity Hospital spoke. 

Other talks were given by Dor- 
othy Deming, editor of “Public Health 
Nurse,” Ruth Waterbury, group super- 
visor; Josephine Prescott of the Belle- 
vue- Yorkville Health Demonstration; Dr. 
Margaret W. Bennard, medical director 
of the Bellevue-Yorkville Demonstration 
and consultant at Bellevue Hospital; Ma- 
linda Havey, director of nurses of the 
American Red Cross; Bernard S. Cole- 
man, executive secretary of the Hudson 
County Tuberculosis League; Michael 
Kley, manager of the Immigrant Service 
Bureau; and Mary C. Dickerman, edu- 
— supervisor of the Metropolitan 
Life. 

Many of the nurses attended the clos- 
ing session of the twenty-ninth annual 
meeting of the New Jersey State Nurses’ 
Association, which followed at the Robert 
Treat Hotel, Newark. 





TORONTO OPENING 
The Prudential of England, which re- 
cently opened an office in Toronto, held 
a dinner to celebrate the event. Mel- 
ville E, Hartley, manager, presided. 





Established 1879 


_ ASSETS GAIN NEARLY 15 MILLIONS 


Total Admitted Assets, December 31, 1930 


$148,905,570.40 


Total Admitted Assets, December 31, 1929 


$133,931,890.94 


Gain, 1930 over 1929 


$14,973,679.46 
BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


British Investments 


(Continued from Page 1) 

sive scale in 1929, particularly in first 
class mortgages which gave a_ higher 
yield than similar securities in Great 
Britain. Since 1928 the company has 
steadily added to its investments in for- 
eign countries, a considerable amount 
being placed in continental countries. In 
1928 the investments in foreign countries 
were about 20% of the total and by the 
end of 1929 more than 3% more was 
added to foreign investments. 


Liberalized its Policies 


During last year the British Pruden- 
tial inaugurated the system of automatic 
free policies which provides that a pol- 
icy on which payment of premiums has 
been discontinued becomes automatically 
a free paid-up policy without any action 
on the part of the policyholder provided 
at least one year’s premiums have been 
paid. The right of restoration to full 
benefit within one year on evidence of 
health and payment of arrears is not 
affected by the grant of automatic free 
policies. The effect of the scheme is 
that where a full year’s premium has 
been paid the contract is not brought 
to an end by failure to pay premiums 
but the policyholder secures a definite 
benefit for the whole of the premiums 
paid. During the year active steps were 
taken to seek out and grant free pol- 
icies or surrender values in connection 
with those policies which lapsed within 
recent years and for which application 
had not been made. 

The claims paid during 1930 were less 
than in 1929 for two reasons, The large 
number of short term endowment poli- 
cies granted during the war years have 
now nearly all matured and the death 
claims have been lighter because the com- 
pany did not experience an epidemic of 
influenza similar to that of 1929. The 
amount of cash surrender values paid 
have increased due to the prevailing eco- 
nomic depression, to the larger number 
of policies issued in recent years which 
have the right to cash surrender value 
and also to the fact that the directors 
have considered the grant of cash sur- 
render values more suitable in certain 
cases than the grant of the free poli- 
cies. 

The offices of the British Prudential 
in this city are at 150 William Street. 








Des Moines, Iowa 












In its earliest stage—the life 
insurance business was looked 
upon with distrust by the pop- 
ulace, who of course did not 
understand it. 


The Canada Life in 1847 
and for many years thereafter 
had to send out “lecturers” to 
educate the people as to its 
value and benefits. Even at 
that early date the Canada Life 
became known as a Company 
to be trusted and its high prin- 
ciples adhered to from its in- 
ception are responsible for its 
steady growth. 


CANADA LIFE 


Assurance Company 
Est. 1847 


Over One Billion Dollars 


Business in Force 











ANOTHER TOOMBS INDICTMENT 

When Roy C. Toombs, former presi- 
dent of the defunct International Life 
of St. Louis, who has been serving a 
term in the penitentiary, gets out next 
November, he must face a Federal in- 
dictment growing out of the Toombs & 
Daly Co., a Chicago investment house 


which Toombs headed. The United 
States Marshall has filed a “hold” order 
with the penitentiary. 





ALBERT R. McKINNEY DIES 

Following a three days’ illness of pneu- 
monia Albert R. McKinney, superintend- 
ent of buildings for the Aetna Life, died 
at his home in Hartford Monday morn- 
ing. He had been in the service of the 
company for forty-one years. He leaves 
his wife, Mrs. Irene G. McKinney; a 
son, Sherman R. McKinney; two broth- 
ers, Fred E. and Harry McKinney, and 
a sister, Fidelia M. McKinney, all of 
Hartford. 








GUARDIAN LIFE 


Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. 


OF 
AMERICA 





Home Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth Av~@—ASHland 1772 
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Production Clubs 
Analyzed for Ad Men 


MURPHY’S NEW ORLEANS TALK 





Pan American Life Man Sent Question- 
naire to Companies; Comment on 
Miscellaneous Clubs 





John W. Murphy, manager public re- 
lations department Pan American life, 
discussed agency or production clubs at 
one of the group meetings of the New 
Orleans convention of the Insurance Ad- 
vertising Conference. His remarks were 
based on a questionnaire he sent most 
companies in the American Life Conven- 
tion. He had seventy-two responses. 

He unearthed forty or fifty different 
plans for clubs, In brief clubs have the 
following names: agency clubs, annual 
production clubs, app-a-week, honor, and 
agency appointment. Only six out of the 
seventy-two companies reported that 
they operate no clubs. Thirty-six com- 
panies have $100,000 clubs; thirteen have 
$200,000 clubs, and fourteen have $250,- 
000 clubs, Out of fifty-eight companies 
reporting annual production clubs of 
some sort half of them now impose re- 
quirements that writings of the previous 
year Shall be renewed 40% to 50% before 
new writings shall count for club mem- 
bership. A convention trip is the chief 
award for club qualification with fifty 
ccmpanies. App-a-Week clubs are grow- 
ing in popularity. 


Miscellaneous Clubs 


“Among the miscellaneous clubs re- 
ported in operation are found several in- 
teresting types,” he said. “Four purely 
conservation clubs were reported, offer- 
ing prizes for highest renewal percent- 
ages. A ‘Pollyanna’ club offers to the 
agent’s wife a prize the same as his own 
for continuous weekly production. A 
‘Marathon’ club calls for 100 or more 
paid applications per club year. A ‘100%’ 
club is one composed of agents who 
write applications on each of the entire 
family. The ‘Book-a-Month’ club pro- 
vides approved insurance texts for 
monthly producers of $15,000 paid busi- 
ness. A ‘400 Club’ brings awards for 400 
accident and health applications yearly. 
A ‘Prize’ Club was organized by one 
company to replace annual production 
clubs and others and offers a wide as- 
sortment of prizes in return for credits 
assigned agents for production, conser- 
vation, etc.” 

Not more than 614% of the companies 
having organized agency clubs with re- 
newal requirements had losses in insur- 
ance in force in 1930. 





Anti Blah Comments 


An insurance man, signing himself 
“Anti-Humbug Agent,” has written the 
following letter to The Chronicle, a 
Canadian financial and insurance paper: 

“Ts it really necessary or desirable that 
a lot of humbug should be attached to 
the business of life insurance and par- 
ticularly the sales end? I am moved 
to ask this question by the fact that a 
recent American speaker to agents in 
Montreal had a line of talk about life 
Insurance being “love triumphant”. and 
soon. This sort of thing strikes me as 
just humbug, Life insurance has surely 
got enough good talking points without 
bringing in this sort of undignified stuff. 
No other business uses it; why should 
life insurance ?” 

The editor makes this comment: 

“Effervescences of the kind described 
by our correspondent are rather amus- 
ing. They are very popular in certain 
Insurance circles in the States and pre- 
sumably therefore have their uses among 
childlike mentalities in that amazing 
country. Their value as sales talk in 
Canada is pretty nearly nil.” 





CONFEDERATION LIFE MEETING 


The Confederation Life of Canada 
tastern managers met recently in Que- 
ec City. 


Praise For Americans 
From Dr. W. Berliner 


HIS TALK MADE TO HUNGARIANS 





Discusses Welfare Work of Metropoli- 
tan Life; E. A. Tomlinson of That 
Company Talks of Plant Treat- 
ment Here 





E. A. Tomlinson, European manager 
for the Metropolitan Life, delivered in 
March a speech before the Club of In- 
dustrialists and Factory Managers in 
Budapest, Hungary, dealing with the pro- 
tection of and care for the factory work- 
er in America. Mr. Tomlinson described 
the social welfare institutions which Am- 
erican industrial enterprises maintain for 
their workers and laid special stress on 
the fact that these institutions were not 
the result of compulsory legislation but 
of enlightened self-interest. He espe- 
cially explained group insurance as a 
form of insurance which the Metropoli- 
tan wishes to introduce in various Euro- 
pean countries in connection with Euro- 
pean insurance companies. 

Dr. Wilhelm Berliner of the Phenix 
of Vienna added some information con- 
cerning the scope of life insurance in 
all its forms in America, which in the 
enormous sums invested in that kind of 
protection far outstrips anything Europe 
can show. He especially called attention 
to the achievements of the big American 
life insurance companies in fields which 
in Europe are left to the social efforts 
of states and communes, like health serv- 
ice, visiting nurses, etc. 

Europe, according to Dr. Berliner, mis- 
judges the American when taking him 
for a cold-blooded dollar chaser. He be- 
lieves that America will co-ordinate the 
interest of the individual and the com- 
munity and bring about an understand- 
ing between employer and employe, and 
that American capital is convinced that 
it can maintain its place in the order 
of things only if its efforts to co-ordi- 
nate apparently opposed interests are 
successful, 





TRADE PAPERS KEEP HIM POSTED 





Actuary Babbitt of Lamar Life Praises 
Insurance Journals in His Talk 
on Advertising 


A. E. Babbitt, actuary of the Lamar 
Life, made a talk before the Southern 
regional group of the Insurance Adver- 
tising Conference in New Orleans last 
week. He thinks the story of life in- 
surance should be told in such a way 
that the interest of the people will be 
quickened to a better realization of 
their needs. Life insurance is too often 
associated with the idea of death. The 
public should be told its benefits to the 
living. Of proceeds paid out last year 
more than 60% went to living policy- 
holders. 

Mr. Babbitt gave data showing what 
other businesses are doing in national 
advertising. He thought there should be 
more insurance advertising than there is. 
He paid a fine tribute, too, to insurance 
papers and the helpful service they give 
the business. 

“They furnish the only real, continu- 
ous opportunity we have to keep in- 
formed on what others in our business 
are doing and thus enable us to keep 
abreast of the times,” he said. “I am 
stuck away in a corner of Mississippi, 
the only actuary in the state, and, un- 
consciously I am apt to get into a rut, 
particularly easy if one is deprived of 
the opportunity of associating with other 
people in the same profession.” Through 
the trade papers he keeps well posted. 





COMPANY INCREASES CAPITAL 


At a recent meeting of the stockhold- 
ers of the American Bankers of Chicago 
a resolution was unanimously passed 
amending the company’s charter, increas- 
ing the capital to $300,000, divided into 
192,000 shares. This will also increase 
the company’s surplus to $300,000, 
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Nylic Agents paid for $900,897,700 of new insurance in 
1930. Of this total 97.1 per cent was on Life and Endow- 
ment forms; only 2.9 per cent was Term insurance. These 
ratios, particularly in the present economic situation, demon- 
strate that Nylic Agents are successfully trained to sell the 
more substantial forms of insurance. 
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New York Life Insurance Company 


51 Madison Avenue, Madison Square. 
New York, N. Y. 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 


“Every man in our 


Insures organization works 
Night one night a week un- 
Workers til two o'clock in the 


morning,” says Wil- 
liam Boyce, Equitable Society manager 
in Syracuse, N. Y. “We must remem- 
ber that a fourth of our people works 
nights and these we never see unless 
we stay up and cultivate the field. Why 
pass up all this volume of possible busi- 
ness just because they happen to work 
nights?” 
There are many other good pointers 
to be gotten from the Boyce system. 
For instance, he says: 


“We try to keep control of the sales- 
men in our group, They report to the 
office before 8:30 a.m, They are gone 
before 9:30 a. m. We pride ourselves 
that we sell more insurance before oth- 
ers are in the field than many do all 
day. We always ask where the sales- 
man is going. He reports back to the 
office at 4:30 in the afternoon and be- 
gins to prepare for the following day. 
So many insurance salesmen have no 
idea when they leave the office where 
they are to go. 

“Each of our men writes fifty letters 
at the end of the month to arrange in- 
terviews for the following month. Each 
day he sees two of these men. Also 
he sees two persons who have been re- 
ferred to him in one way or another. 
He also sees two whose ages-are about 
to change and whose insurance will be- 
come more costly soon. Also he makes 
one good-will call where insurance is 
not discussed at all. He is required to 
make one call on appointment before 
9:30 o’clock in the morning. We all 
must work 26% harder this year to make 
the same money we have been making. 
We have found that an interview is 
worth $14 to the salesman, a call $5, and 
an agent’s time on an average of $2.80 
an hour. 

‘22 « 


Just as one color 

of the rainbow shades 

Conducting itself into the one ad- 

Sales Interviews jacent to it, so one 

part of the sales in- 

terview should naturally lead into the 

next, says State Mutual Field Service. 

There is no sharp line of demarcation. 

For the purposes of analysis, however, 

the house organ breaks down the inter- 

view into its elementary but fundamental 
parts. 

1. Type of Prospect—The all impor- 
tant personality in any sales interview 
is the prospect. What type of man is 
he? What is his business? Has he a 
good income? What are his habits and 
hobbies? Is his health good? Has he 
a family? Has he definite objectives in 
mind for their future welfare? Is he a 
leader in the community? Who are his 
friends? 

2. The Approach.—The approach must 
be carefully planned and properly exe- 
cuted. It is during the approach that 
the prospect forms his impressions of the 
salesman with the result that the whole 





atmosphere of the sales interview, fa- 
vorable or otherwise, is established. 

3. The Sales Presentation—There are 
three purposes which the selling talk 
should accomplish: 

—to: outline and develop a worth- 
while purpose—to set up an ob- 
jective. 

—to present a sure means of accom- 
plishment. 

—to arouse a strong enough impulse 
to invite favorable action. 

4. Answering Objections—Objections 
are a natural reaction to something 
which is not clearly understood—a search 
for more complete information. They 
are never to be taken as positive indi- 
cations that the sale will not be made. 

The Close—The close is the cul- 
mination of all the other parts of the 
sales interview. A sale, as already men- 
tioned, is an agreement to accept a pro- 
posal. This agreement must be made 
before the close actually takes place, be- 
cause the act of closing is merely the 
expression of an agreement in visual 
form, and establishing its existence. 

By drawing out favorable responses by 
questions especially worded to bring af- 
firmative answers, it is possible to de- 
termine when the agreement takes place. 
It is the interpretation of responses that 
leads into the close. The promptness, 
nature and tone of replies is the measur- 
ing rod by which the prospect’s agree- 
ment is judged. Doubtful negative re- 
sponses, hesitant postponements, out- 
right admiration, inquiry concerning cost 
or method of payment, changes in tone 
of objections, sincere criticism—all are 
indicatons of interest and agreement. 
The salesman is interested in the pros- 
pect’s desire to possess and ability to 
buy. Very seldom, if ever, will the 
prospect say, “I’ll take it.” But when 
the salesman proceeds on the assump- 
tion that he wants help in carrying out 
his desires, asks test questions and gets 
replies, which indicate satisfaction on 
the part of the prospect, he is reason- 
ably sure that the agreement is com- 
plete and the time ripe for complet- 
ing the three acts of closing—filling out 
the application, arranging the examina- 
tion and securing the settlement. 

* 


E. R. Eckenrode, 
general agent of the 
Penn Mutual at Har- 
risburg, Pa., is giving 
a sample of what a 
compact and efficiently handled organi- 
zation can do in a period of depression. 
The agency’s paid-for business last year 
showed a sizable increase over that of 
the year before. And now in 1931 the 
latest figures show a gain of more than 
50% for the first four months. And 
this was done mainly in rural territory. 
Bulletins, quotas, contests, supervisors’ 
visitations, calls in the territory by Mr. 
Eckenrode himself, the forbidding of the 
use of the word “depression” in the agen- 
cy under penalty of dismissal, and the 
faithful use of Penn Mutual sales ma- 


Can’t 
Use Word 
“Depression” 


terial are largely accountable for the 
flourishing condition of the agency. 


1851 


Pittsfield 





Eightieth Anniversary Year 
BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 

The marked gain of insurance in force has resulted. principally 
from the success and efforts of its loyal field force. 

New policy contracts—keeping pace with public demand. 
"Ask Any Berkshire Agent.” 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


1931 


Massachusetts 








TWENTY-TWO YEARS AS MAYOR 





Fred G. Rapp, Continental Life General 
Agent, Elected Mayor for Twelfth 


Successive Time 


A Continental Life general agent, Fred 
G. Rapp of Columbia, Ill, has for the 
twelfth successive time been elected 
mayor of his home town. In recording 
this event the St. Louis Globe-Democrat 
said: 

“Twenty-two years as Mayor of the 
same town. This is the record of Fred G. 
Rapp, who was re-elected to his twelfth 
two-year term in Columbia, Ill. Mayor 
Rapp was assured of victory from the 
start, having been nominated on both 
the Citizens’ and People’s tickets, the 
two dominant parties in town politics, 
and having no opponent. : 

“Columbia is a pleasant town of 2,000 
population fourteen miles south of East 
St. Louis in Monroe County. In propor- 
tion to its size, it boasts a large number 
of paved, well kept streets, and beauti- 
fully shaded homes and Mayor Rapp has 
been one of the most persistent backers 
of these improvements.” 





STEVENSON TO KEEP AGENCY 


John A. Stevenson, recently elected 
vice-president of the Penn Mutual Life 
and made head of the agency division 
of the company, will continue also to 
be manager of the home office agency 
in Philadelphia. 


REVOKE LICENSES 
The licenses of Eugene R. Thompson, 
126 West 228th Street, New York, and 
S. Mortimer Hall, 90 Commonwealth 
Boulevard, New York, have been re- 
voked by the New York Insurance De- 
partment. 





LIFE COUNSEL PROGRAM 


C. B. Bradley, H. W. Kacy, A. S. Lytton, 
W. E. Monk, Vaughan Miller and 
J. V. Oxtoby to Talk 


This is the program of the Association 
of Life Insurance Counsel, White Sul- 
phur Springs, W. Va., May 25-26: 

Charles B. Bradley, the Prudential: 
“The Function of Counsel in the Pro- 
tection of Life Insurance Investments.” 

Howard W. Kacy, Acacia Mutual: “Es- 
tablishment of Cause of Death by Intro- 
duction of Certificates Issued by Bureaus 
of Vital Statistics.” 

Arthur S. Lytton, Security Life of Am- 
erica: “Admissibility of Declarations of 
the Insured as Against the Beneficiary.” 

Vaughan Miller, Volunteer State Life: 
“Aeronautic Risks in Life Insurance.” 

Wesley E. Monk, Massachusetts Mu- 
tual: “Observations as to the Application 
of Federal Tax Laws to Insurance Con- 
tracts and Their Proceeds.” 

James V. Oxtoby, National Life of U. 
S. A.: “Life Insurance Law of Michigan.” 








MYRICK APRIL FIGURES 
The paid for of the Julian S. Myrick 
agency of the Mutual Life in New York 
for April was $4,014,388, as compared 
with $4,446,676 for 1930. Total paid busi- 
ness for the year to date is $14,515,455 
compared with $18,202,772. 











HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 








FRANK J. HAIGHT, President 
INDIANAPOLIS 
Omaha Kansas City 








Indemnity Benefits. 


to apply to 


34 Nassau Street 


President 
DAVID F. HOUSTON 





| The Formula of Success 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all Standard forms of life insurance. 
It has many practices to broaden and 
expedite service for Field Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


Disability and Double 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 
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Dr. Baumgartl, Prague, 
Studying U. S. Methods 


MANY THINGS 





IMPRESS HIM 


They Include Sales and Advertising 
Methods as Well as Easy Approach 
to Insurance Celebrities 








Dr. Leopold Baumgartl of Prague, 
Czechoslovakia, is in New York City for 
a stay of six months in order to study 
American methods in life insurance. Dr. 
Baumgartl, who studied at the universi- 
tics of Prague, Berlin, Vienna and Er- 
langen, obtained the degrees of Ph.D. 
and Dr. Rer. pol., also has the degree 
of an actuary; was formerly connected 
with the mathematical department of the 
Allianz Lebensversicherungsbank of Ber- 
lin; and is now with the Union of Prague 
where his chief duties are the education 
of agents. 


The visitor is making as complete a’ 


survey as possible of company organiza- 
tion, and the organizations of co-oper- 
ating companies as well as agents’ as- 
sociation; of production with its train- 
ing, selection, selling features; rebating 
and twisting; the lapse situation; com- 
missions and other costs. 


Will Return Via Orient 


Dr.- Baumgartl has already visited 
Philadelphia and Chicago and expects 
now to stay in New York and Hartford 
and later on to visit some western cities, 
returning home via Japan and India, He 
hopes successfully to apply to the entire 
insurance business in his home country 
some of the ideas he has gathered here. 

His experience in the United States 

has chiefly impressed him with the meth- 
odical care used by American life insur- 
ance companies in preparing their agents 
and solicitors for their calling. This is 
quite different from the individual ed- 
ucation employed in his own country 
where branch managers, general agents 
and special officers appointed for the 
purpose of appointing agents select the 
material from persons who appear to 
them promising material, and who after 
a short period of instruction let such 
men go out and try their hand at get- 
ting business, at first from their rela- 
tions and friends, and leads given them 
by these persons, and thus acquire a 
practical knowledge of the work. In 
this work they are assisted frequently 
by experienced solicitors. This method 
requires a great deal of time and energy 
and after all only a more or less re- 
stricted number of such material ulti- 
mately turns out to be good agents. 
' The American methods appear to him 
much more effective in developing useful 
and permanent agents and solicitors, fa- 
miliar with the various forms, who know 
just what to offer an individual pros- 
pect. 

Dr. Baumgartl is further impressed 
with the method of advertising insurance 
and thereby educating the general public 
to the fundamental idea of insurance, 
which constitutes a great help for the 
agent in preparing the ground for him. 
In his home country the lack of knowl- 
edge of the social service of insurance 
proves a handicap, and the ignorance re- 
sults in the loss of much time and ef- 
fort, which has to be spent in combat- 
ing prejudice based on lack of knowl- 
edge. In America the knowledge of the 
Purposes._and benefits of insurance is 
so widespread and even universal, that 
It is more a question of selecting the 
company and policy form than of over- 
coming resistance to insurance as such. 

Dr. Baumgartl is greatly impressed 
with the friendly reception he has found 
in America wherever he has called, and 
the offers of assistance and advice, the 
fase with which leaders in the insurance 
World can be approached, and the fa- 
cilities offered him for study and in- 
struction. 


Life Woman 


Miss Edith Elizabeth McColl, known 
to the flying world of Canada as the 





EDITH E. McCOLL 





to Fly Ocean 


“Canadian Wren,” who has announced 
that she will attempt to fly across the 
Atlantic this summer, was until six 
months ago a representative of the Lon- 
don Life Insurance Co. at Galt, Ont. 


Miss McColl says that she intends to 
“hop off” from Newfoundland for Croy- 
don Airport, London, England, in July. 

During the past two years, while writ- 
ing life insurance, Miss McColl has been 
flying at airports in Toronto, Hamilton, 
Brantford and Kitchener. She speaks 
confidently of her projected trans-At- 
lantic flight. 

“I have no fear of the hazards of the 
trip,” she says, “nor have I fear of fail- 
ure. I am keen to do what I can for 
the cause of aviation. I believe that fear 
is the greatest obstruction to aviation, 
and it is also the greatest obstacle to 
most things in life. The first phase of 
aviation development was conquest of the 
air, the second is conquest of fear. My 
trans-Atlantic trip in July will not be 
nearly as difficult as those of Lindbergh, 
Kingsford-Smith, Amelia Earhart, Errol 
Boyd and other fliers before me.” 

Miss McColl is just 21 years of age. 
An orphan, she was born in Montreal 
and later lived in Galt. In stature she is 


small which partly accounts for her nick- 
name of the “Canadian Wren.” 

Miss McColl said she was with the 
London Life for two years, leaving six 
months ago to devote all her time to 
flying and preparations for her coming 
trip. Prior to leaving life insurance, she 
explained, she was group insurance su- 
pervisor for the company at Galt. She 
confesses that she wrote ordinary busi- 
ness with average success. 


PRESIDENT OF CUBA LIFE 

Camilio M. Ortega, well known in 
Richmond, Va., agency circles, who is 
now president of the Cuba Life of Ha- 
vana, an industrial and sick benefit com- 
pany, advises his friends back in the 
States that the company has been pro- 
gressing nicely since it was launched 
the first of the year. Already it has a 
nice debit built up and a hustling staff 
of agents. Mr. Ortega retains an in- 
terest in a Richmond local agency which 
he organized last year and after he gets 
his company in Cuba on a solid footing 
he plans to visit Richmond every now 
and then by air. 


MEDICAL MEET THIS MONTH 

The annual gathering of the Medical 
Section of the American Life Convention 
will be held at the Wardman Park Hotel, 
Washington, D. C., on May 19, 20 and 21. 























ZES$ 


Five-sevenths of success is a matter of dollars and cents. 
The remaining two-sevenths make the five-sevenths 


possible. 


The two letters, U and E, stand for United Effort. And 


in the business of life insurance selling, it takes United 


Effort to spell success. 


In the past 15 years, the United Efforts of the Missouri 
State Life Field and Home Office forces have trans- 
formed a One Hundred Million Dollar Company into 
a Billion and a Quarter dollar institution. 


1915, $32,000,000—new paid for business 
1930, 284,000,000—nearly nine times as much 


New policy forms — New sales ideas. 
Helpful cooperation. A good company 


to represent. 


Missouri State Life 


Insurance Company 


Hillsman Taylor, President 


Home Office, St. Louis 
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MORE ABOUT COMMENTS  RE- 
GARDING INSURANCE IN 
“FORTUNE” 

Life insurance men continue to dis- 


cuss the article about insurance in the 
current issue of “Fortune.” 

One of several points which the writer 
ovetlooked was that despite the large 
rate of termination of policies it cannot 
be denied that the people who carry the 
insurance have the advantage of the pro- 
tection as long as they do continue it. 
For instance, if we take as an illustra- 
tion fire insurance, it would not occur 
to anyone that the premiums paid con- 
stitute an economic loss simply because 
all the insurance did not become a claim 
within the year for which the premiums 
were paid. Much the same thing is true 
of life insurance, because after the sec- 
ond or the third year, the insured re- 
ceives a cash value or its equivalent, 
equal to the unused part of his payments 
so that the insurance has cost him net 
merely the actual losses and expenses 
incurred, or substantially so. 

Of course, unlike fire insurance, the 
initial expense in life insurance is some- 
what greater because of the large first 
year commission to the agent as com- 
pared with fire insurance and the lower 
rate of renewal commission. From this 
it follows that if the insured drops out 
in the first year or two, his insurance 
will have cost him a relatively high rate 
because the expense of putting the busi- 
ness on the books must be taken out of 
his current payments in addition to the 
other expenses and to current losses. 
However, the longer he continues the in- 
surance the lower the average rate or 
net cost in case of surrender or termi- 
nation because the longer the insurance 
is continued the longer is the period 
over which the initial expense is spread 
over the operation. 

In the main, however, the essential 
point is that the economic loss consists 
not by any means of the entire amount 
expended for the insurance any more 
than it does in the case of fire insur- 
ance. It would be more nearly measured 
by the initial expense of putting the 
business in force which if spread over 
only one or two years is relatively-large, 
but which when spread over a longer 
period becomes a steadily decreasing 
factor. Meanwhile, the insured will have 
had the advantage of the protection, 
some policyholders will have died and 
their beneficiaries will of course have 
received the principal sum, all of which 
is obvious to insurance men. 


INSURANCE ESTATES 


A life insurance company is calling 
attention in its current advertising to the 
importance of the co-operation between 
life underwriters and trust reprcesenta- 
tives. One of the most important stages 
in the working out of this co-operation 
was the adoption of a set of working 
principles by a joint committee repre- 
senting both groups. This statement de- 
serves to be read by all life underwriters 
and is as follows: 


1. The way to begin to build up an 
estate is to buy life insurance. After 
the payment of bare living expenses, the 
first item in the family budget should be 
for the payment of premiums, It is the 
only safe and sure way to create a capi- 
tal fund payable in cash in case of death. 

2. Every estate requires cash for the 
payment of debts and inheritance taxes. 
Life insurance will meet this need. 

3. There are two principal methods of 
distributing life insurance proceeds—(1) 
through the optional settlements of the 
life insurance policies, (2) through a cor- 
porate trustee. Life underwriters re- 
alize the value and advantages of life 
insurance trusts, and the trust officers 
likewise recognize the value and advan- 
tages of the optional settlements pro- 
vided in the life insurance policies. 

4. The trust company is in the busi- 
ness of administering estates, whether 
these are composed entirely of life in- 
surance policies or include other assets. 
5. The principal advantages of the 
Life Insurance Trust for the administra- 
tion of policy proceeds are: 

a. That it provides a single and uni- 
form plan for the management of the 
proceeds of policies in several different 
companies. 

b. That it provides a convenient, ex- 
perienced, and impartial financial adviser 
for the family of the insured. 

c. That it affords flexibility of man- 
agement and may be used to meet un- 
foreseen emergencies and family misfor- 
tunes. 

6. The life underwriter and the trust 
officer should collaborate in advising the 
creation of insurance estates and the ad- 
ministration of the proceeds of the poli- 
cies by trust’ companies when that is for 
the best interests of the insured and his 
family, 

7. Fees, commissions and other com- 
pensation resulting from any business in 
which the life underwriter and trust of- 
ficer may collaborate should pass to the 
person to whom they would ordinarily 
belong in the regular course of business, 
and neither shall expect or be entitled 
to a share in the financial return of the 
other. 





Henry L. Rose of Baltimore, most 
loyal grand gander of the Blue Goose, 
is now rapidly recovering from his ac- 
cident of several months ago and has 
been spending a few days at Atlantic 
City. This will be good news to his many 
friends in the Blue Goose organization. 











|The Human Side of 





Insurance 








~ Warner 





HAROLD WARNER 





CECIL F. SHALLCROSS 





Harold Warner, U. S. manager of the 
Royal and Liverpool & London & Globe, 
and Cecil F. Shallcross, head of the 
North British fleet and former manager 
of the Royal, were the two insurance 
men appointed by Mayor Walker to 
serve on his committee of distinguished 
New Yorkers who welcomed Lord Mayor 
Thompson of Liverpool and Mrs. 
Thompson at the city hall on Tuesday. 
The occasion was impressive and color- 
ful. The Liverpool Lord Mayor was in 
his robes of office and accompanied by 
his mace carrier and also by the mu- 
nicipality’s secretary, the latter wearing 
a black robe and grey wig. Following 
felicitous ceremonies in the aldermanic 
chamber there was a further ceremony 
on the steps of the city hall where the 
mayor, the visitors from Liverpool and 
the committeemen, including Messrs. 
and Shallcross, were photo- 
graphed numerous times. 

ce 


Franklin W. Fort, vice-president and 
manager of the Eagle Fire of Newark, re- 
ceived several ovations on his recent 
visit to Arkansas where he addressed the 
Arkansas Bankers’ Association, the Lit- 
tle Rock Rotary Club and the Chamber 
of Commerce at Fort Smith. Mr. Fort 
did excellent work in Arkansas as repre- 
sentative of the Federal Food Adminis- 
tration during the World War and also 
helped the state during the campaign of 
the American Red Cross to raise $10,- 
000,000 to aid drought sufferers in Ar- 


kansas. 
i ee 


Thomas E. Braniff and Mrs. Braniff, 
accompanied by their children, Jean and 
Thurman, will sail for Europe from New 
York on June 17. On May 29 Miss Jean 
Braniff will be graduated from a school 
in San Antonio, Tex. 

* * 

Charles E. Thayer, executive assistant 
to William J. Graham, vice-president of 
the Equitable Society, attended the meet- 
ings of the International Chamber of 
Commerce in Washington this week. 

ae ie 

Martin Wrongsky, head of the German 
Air Lines, is presiding this week at 
Washington at the International Cham- 
ber of Commerce session relative to air- 
plane matters, including airplane insur- 
ance. 

* * * 

J. Stanley Edwards, general agent of 
the Aetna Life, Denver, was elected a 
director of the local Chamber of Com- 
merce, 


Joseph M. Byrne, Jr., of Newark, head 
of the Joseph M. Byrne Co. and one of 
the leading agents of that city, was the 
subject of a lengthy article recently pub- 
lished in the Newark Sunday Call under 
the “Man About Town” column. The 
article was devoted mostly to an account 
of Mr. Byrne’s connection with Notre 
Dame and Knute Rockne. Mr. Byrne’s 
father was an alumnus of Notre Dame 
and the present head of the firm entered 
the college in 1911. Rockne was a class- 
mate of his and they became close friends 
although Byrne was a_ baseball star 
and not a hero of the gridiron. Mr. 
Byrne went a long way toward arranging 
the first appearance of the Notre Dame 
football team in New York when Rut- 
gers was beaten 48 to 0. Next Byrne 
paved the way to a meeting of Notre 
Dame and Princeton at Palmer Stadium 
in 1923, the Westerners winning 25 to 2. 
When Rockne died this year Mr. Byrne 
was one of the guard of honor in the 
funeral procession, 


* * * 


George M. Neily, one of the most pop- 
ular members of the Boston insurance 
fraternity, has been elected secretary- 
treasurer of the Insurance Brokers’ As- 
sociation of Massachusetts to succeed 
Harry R. Lennihan, who has resigned. 
Mr. Neily has had long experience in 
the brokeragé business and has also been 
active in civic affairs in his own town 
of Revere, Mass. 

* * x 


Kenkichi Kagami, chairman of the 
board of directors of five Japanese in- 
surance companies and director of seven 
others, was a visitor at Niagara Falls last 
week. He is a member of the House 
of Peers in his native land; also, a di- 
rector of the Standard Insurance Co. 
and the Standard Surety & Casualty of 
New York. From Niagara Falls Mr. Ka- 
gami and his party of nine persons con- 
tinued to New York, having landed on 
the Pacific coast. 

a ae 


Miss Emma S. Thiele, assistant sec- 
retary of the Metropolitan Life and sec- 
retary to President Frederick H. Ecker, 
sailed on the Belgenland last week for 
trip of several weeks abroad. 

ae ae 


George W. Smith, president of the New 
England Mutual Life, visited Denver 
April 28 as guest of General Agent Sam- 
uels. Mr. Smith said his company has 
about $4,000,000 invested in Denver bus 
ness properties. 
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The Conventions of the U. S. 
Chamber of Commerce 
I attended the United States Chamber 
of Commerce convention in Atlantic City 
for a day last week to get the atmo- 


sphere. It is about the best reported 
convention in this country outside of the 
big national political conventions where 
for hours there is not generally much 
to write about and hundreds of reporters 
get into each other’s way but must be 
there as they would lose caste by the 
mere negative fact of not reporting them. 

Already you have probably read many 
columns about the U. S. Chamber’s con- 
vention in Atlantic City. That was last 
week. This week you are reading a whole 
lot more Chamber of Commerce speeches, 
but those delivered this week are before 
the International Chamber. This week’s 
talks were given in Washington. 

, ee ae 


A Serious Organization 

The Chamber of Commerce of the 
United States is a serious organization, 
treated with deference by everybody who 
has anything to do with it. Committee- 
men regard their jobs as something more 
than perfunctory. In the business world 
it is esteemed a great honor to be elected 
a Chamber of Commerce director. That 
is why there has upon several occasions 
been so much excitement in the business 
over what insurance man would be elect- 
ed, and why this year the contest be- 
tween George Long of the Phoenix of 
Hartford and George D. Markham, St. 
Louis agent, held the attention of the 
fraternity. That was a real campaign, 
with the weight of strong organizations 
behind each man, lots of people seen 
throughout the country, hundreds of let- 
ters written, telegrams sent, and so on. 
The companies lined up behind Long, a 
Kentuckian who will probably become 
president of the Phoenix of Hartford 
group when Edward Milligan retires 
from his long, distinguished service as 
an executive. With the companies were 
the special agents, of course, and these 
special agents went out in the field and 
called upon lots of people. They thought 
they were making fine progress, too, and 
that Long would be elected. But he 
wasn’t, because the agents’ association 
got extremely busy and the agents had 
more influence with the local chambers 
of commerce than the companies had, 
and, furthermore, they proved that they 
had plenty of political acumen, Taking 
his defeat gracefully, Long was one of 
the first to congratulate Markham. 

The members of the Chambers of 
Commerce are serious because they know 
that the world of business is beset by 
enemies. There are communists and so- 
cialists, parlor theorists and ‘“Babbit 
baiters” (such as Sinclair Lewis) and 
many other forces which would under- 
mine the bulwark of commerce and in- 
dustry. The other crowd are particu- 
larly articulate, and the chambers of 
commerce must therefore articulate, too. 
They are not going to sit in a corner, 
haughty in their heritage, silent when 
their institutions are attacked. 











oe 


Plan Conventions Carefully 

The Chambers of Commerce have one 
of the finest buildings in Washington; 
especially well managed, with a large 
permanent staff of executives and assist- 
ants; and one of the best publications in 
the country, “Nation’s Business,” edited 
by Merle Thorpe, himself no mean plat- 
form spokesman. Thorpe, David Law- 
rence and Julius Klein are a Washington 
trio very much in demand everywhere. 

These conventions of the United States 
Chamber of Commerce are well thought 
out. No trouble at all in finding sub- 
jects of vital current importance nor 
in getting speakers. Nation’s leaders are 
glad to talk at these affairs, their views 
having a tremendous circulation. 

oe oe 


A Pleasant Surprise 

An experience which I had gave me 
a very impressive idea of the manner in 
which the United States Chamber of 
Commerce is regarded. I arrived at the 
Ambassador Hotel at 10 o’clock in the 
morning and sought to pay my bill when 
I checked out at 5 o'clock in the after- 
noon but was told there was no bill. 

“And, why not?” I asked the manager 
of the Ambassador. “I have used your 
room, taken a bath, written letters on 
your stationery, received guests in the 
room, and have kept it for hours from 
being occupied by some other person.” 

“You didn’t remain an entire day, and 
we are very glad to show any courtesy 
to any one having a connection with the 
U. S. Chamber of Commerce. So ac- 
cept your accommodation with the good 
wishes of the Ambassador Hotel.” 

* * 


Great Convention Hall 

The big convention of the U. S. Cham- 
ber of Commerce was in the convention 
hall which Atlantic City opened on the 
board walk not so very long ago—a tre- 
mendous affair. So big is it that it is 
a little difficult finding your way around. 
I went into the assembly hall when Sec- 
retary Lamont of the Department of 
Commerce was speaking. Place was 
packed; audience very attentive. Pro- 
ceedings were being broadcast; I was 
unable to see the speaker as the micro- 
phone apparatus hid him. I remained 
for a time after he finished. All the 
speakers read papers; mostly extremely 
long. Sometimes the talk was delivered 
in a monotone. But the audience was 
not restless. Subject matter was im- 
portant; orators celebrities, often the 
very man who should speak; everybody 
seemed satisfied. 

Making inquiries for the press room 
I wandered in to find thirty or forty 
typewriting machines, some of them be- 
ing used. In an adjoining room were a 
crowd of mimeograph operators. Ad- 
dresses were piled up, on the floor, upon 
tables. Never saw so many mimeo- 
graphed sheets any place. Representa- 
tives of the chamber politely asked re- 
porters: “Are you a correspondent?” 
and then asked if they could help them 
out with any of the speeches or other 
literature. Later on the board walk I 


saw reporters with arms loaded to ca- 
pacity with this literature. Representa- 
tives of the Western Union and Postal 
were on hand to ask if they could be 
of any service. 

. 6S 


The Insurance Group 

In the afternoon there were group di- 
visions at many of the hotels. It was 
insurance which interested me most and 
I went to that group which was sched- 
uled to meet at 1 o'clock at the Ritz- 
Carlton. The group affair took the form 
of a luncheon with the speaking follow- 
ing the cigarettes and cigars. 

The arrangements were in charge of 
Terence F. Cunneen, insurance manager 
of the U. S. Chamber, an able, conscien- 
tious young man once a deputy superin- 
tendent of the New York Insurance De- 
partment and recently admitted to prac- 
tice at the U. S. Supreme Court. His 
assistants, identified with ribbons, helped 
bring in tables when those in the room 
became occupied. Among those arriving 
late for whom there were no tables and 
who had to wait until new ones came 
were William BroSmith, Travelers; 
George D. Markham, new director, and 
William D. Winter, former president of 
the Insurance Society of New York and 
a great authority on marine insurance. 
Mr. BroSmith is 75 years old and for a 
time was acting president of the Trav- 
elers. Mr. Markham, in addition to his 
insurance work, is a patron of music in 
St. Louis, one of the town’s substantial 
citizens who believes that the more cul- 
ture there is in a city the more attrac- 
tive a place it is to live. Mr. BroSmith 
came in with Economist Bailey of the 
Travelers. Seated next to Bailey were 
two women from Kansas City, one a 
banker; the other an insurance agent. 
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Unemployment Insurance 

The main topic of discussion following 
the lunch was unemployment insurance. 
The session of this group was a real 
success. There is a tip here for organi- 
zations, which tip is that if you have a 
controversial subject, or at least one very 
much in the minds and hearts of people; 
and if you have the people who can dis- 
cuss the subject intelligently and honest- 
ly, then you need not worry about your 
audience being bored. Chairman C. A. 
Ludlum (former vice-president of the 
Home Insurance Co.) introduced Leroy 
A. Lincoln as the first speaker. Every- 
body was attentive. The entire frater- 
nity wants to know what the Metropoli- 
tan’s position is regarding unemployment 
insurance. Lincoln is chief vice-presi- 
dent of the Metropolitan Life. A most 
engaging person, honesty written over 
his face; affable, democratic. Doesn’t 
affect stiff collars; and when at ease 
smokes a pipe. Counsel of other com- 
panies say he can be very proud of his 
intellect; and a great institution which 
has him about can count him as one of 
its great assets. Mr. Lincoln was fol- 
lowed by James A. Beha, who has stud- 
ied the subject of unemployment insur- 
ance for some time. The former su- 
perintendent of insurance who is now 
head of the National Bureau of Cas- 
ualty & Surety Underwriters, is one of 
the keenest students of human nature 
in the business, a splendid mixer; han- 
dles situations gracefully, can look ahead 
accurately. Both he and Lincoln are 
six-footers. Beha seems taller as his 
hair has a trick of standing on end, 
shooting up towards the heavens. ; 

Ralph H. Blanchard, brilliant Columbia 
University. insurance educator, also 
talked. 

a a 


E. A. Filene 

I was surprised to hear an unan- 
nounced speaker on the subject of un- 
employment insurance, Edward A. Filene 
of Boston, who had asked to be permit- 
ted to give his views: In brief they were 
that if private companies do not study 
and write—to some extent at least—un- 
employment insurance the state will do 
so. Filene, one of the most discussed 
men in the country, an original charac- 


ter, often criticized, indifferent to criti- 
cism, is a man with an international 
reputation. He is one of those lucky 
persons whom newspapers refer to as “a 
philanthropist.” If you once get such a 
characterization newspapers never let 
you lose it. I had been told in Boston 
that Filene likes publicity, but he is a 
philanthropist just the same, a very force- 
ful thinker, a creator and in his own 
store and with his own employes has 
frequently made innovations which have 
been startling to other business men. 

In his autobiography recently published 
Lincoln Steffens has an entire chapter 
about Filene, having made his real ac- 
quaintance after the merchant invited 
him to Boston “to muckrake it.” He was 
to stay there a year with Filene paying 
his expenses. It resulted in Steffens 
writing a book about Boston (which 
wasn’t published) and in his devising a 
plan which would cure the city’s ailments 
(which plan was never adopted). 


Steffens gives Filene credit for the 
formation of the Boston City Club, the 
largest club in the town and one of the 
most successful clubs to be found any- 
where; and not only for having con- 
solidated the Merchants Association, 
Board of Trade and Chamber of Com- 
merce of Boston in one organization, but 
for the national Chamber of Commerce 
and the International Chamber. Here’s 
exactly what Steffens says about the 
chamber of commerce end of it: 

Another time Filene thought that the Mer- 
chants Association, the Board of Trade and the 
Chamber of Commerce of Boston should be 
merged into one and democratized. He was a 
member of them; they were all against his 
(and his friends’) activities in the matter of 
graft and political corruption of the public serv- 
ice corporations; and some of these old com- 
mercial institutions owned buildings and valu- 
able properties and privileges. Filene, the rank 
outsider, analyzed the forces for and against 
the scheme; he set picked conspirators at work 
and he, a reformer, “a trouble maker who hurt 
business” and a newcomer in business, did final- 
ly consolidate those dead old institutions into 
one powerful active Chamber of Commerce with 
a big, broad, ever-increasing membership. And 
having done that in Boston he similarly re- 
formed the chambers of commerce in other 
cities, and then reunited all of them into a na- 
tional Chamber of Commerce which right after 
the war he brought into an International Cham- 
ber of Commerce made up of the representa- 
tives of reformed chambers of commerce in 
European and other countries. 

These chambers of commerce all over the 
world are powerful reactionary influences.  Fi- 
lene is as helpless in them as he is in the 
Boston City Club, but he was a democrat, a 
liberal democrat, he was sure that democracy 
must be good for business as for politics. Any- 
way, believing in it he was for democracy every- 
where always even in his own store. 

I haven’t checked with people in Bos- 
ton or with the chamber of commerce 
people what Steffens says, but evidently 
Steffens printed about what Filene told 
him and they are on good terms because 
Filene gave Steffens a dinner in New 
York City the other day. 

* * * 


Not Enough Mixing 


If I were going to make any comment 
of a critical nature about the insurance 
group session I would say that many 
people were there whose presence was 
not known. The explanation is that ev- 
erybody gathered for a luncheon soon sat 
at tables, and there was little opportu- 
nity for mixing as once you were seated 
you did not get up to move around and 
see who else was there. Undoubtedly, 
Manager Cuneen will be able to think up 
some plan to let the Chamber insurance 
people meet each other more easily next 
year. 

Following the insurance meeting I 
went down to take a look at the busi- 
ness newspaper exhibit. Not much in- 
genuity was shown there. Fifty or a 
hundred trade papers laid out on tables 
or a counter. I didn’t get any particular 
thrill looking at the organ of the ice 
cream trade or of the auto industry. 
Most of the papers had colored covers 
and they looked as if they had as many 
pages as they ever did. Don’t exactly 
know how a trade paper exhibit could be 
made interesting unless representatives 
of the papers were to hand to each visi- 
tor a plate of ice cream or an automo- 
bile. 











May 8, 1931 








Agents Seek To End 
Insurance Dictation 
By Loaning Companies 


METROPOLITAN LIFE CITED 





Suburban Association Votes Request 
That Mortgagees Be Permitted to 
Place Own Policies 





Strong opposition to banks and other 
financial institutions dictating the plac- 
ing of insurance in conjunction with 
mortgage loans and renewed determina- 
tion to secure passage of an agents’ 
qualification law in this state featured 
the well-attended first annual meeting 
of the Suburban New York Association 
of Locai Agents, Inc., held last Thurs- 
day at the Hotel Astor in New York. 
There were close to 150 persons present 
including members, company executives, 
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special agents, brokers and representa- 
tives of the New York City Fire Insur- 
ance Agents’ Association and the New 
York State Association. 


The Metropolitan Life Insurance Co. 
was singled out for special attention in 
the discussion of the financial control 
of insurance placing because of the large 
number of loans it has made on business 
and residential. property in and around 
New York City. The company has adopt- 
ed a rule to the effect that all borrow- 
ers of mortgage loans must permit the 
Metropolitan to handle the fire and oth- 
er insurance considered essential to safe- 
guarding the mortgage investments. Be- 
cause of this position of the company and 
because of its widespread financial ac- 
tivities in the New York area a large 
number of local agents and brokers have 
lost some of their. best lines. Dutcher 
& Edminster, well known New York 
City insurance brokers, act for the Met- 
ropolitan Life. 

After a lengthy and at times heated 
discussion of this problem the Suburban 
Association adopted a resolution to the 
effect that a request be made of the 
Metropolitan Life, and also other loan- 
ing institutions following the same lines 
of action, that the practice of designat- 
ing brokers or agents to the exclusion 
of producers named by borrowers be dis- 
continued. The resolution also provided 
that copies of it be sent to all real estate 
boards, chambers of commerce and in- 
surance agents’ and brokers’ organiza- 
tions in the New York area with the 


George W. Lilly Heads 
New Adjustment Bureau 


W. E. HILL ASSISTANT MANAGER 





Manager Now Generak Adjuster for 
America Fore Companies at Chicago; 
Has Had Long Experience 





George W. Lilly, general adjuster for 
the America Fore group at their West- 
ern department at Chicago, has been se- 
lected as manager of the Fire Compa- 
nies’ Adjustment Bureau, and W. E. 
Hill of the National Board of Fire Un- 
derwriters becomes assistant manager. 
Their appointments have been confirmed 
by the executive committee of the Na- 
tional Board upon the recommendation 
of the committee on adjustments. 

Thus ends the search for a manager 
which has continued for nearly two years 
or since the formation of the Fire Com- 
panies’ Adjustment Bureau was approved 
by the National Board at its annual 
meeting in May, 1929. At one time or 
another the names of leaders in insur- 
ance and other fields were mentioned 
unofficially as prospects for the post 
— Mr. Lilly has been selected to 

1. 

Mr. Lilly has an intimate knowledge 
of fire loss adjustment technique and is 
well fitted for the post he has been 
chosen to fill. It is believed that with 








idea of enlisting their co-operation in 
solving the problem. 


Friendly Conferences Desired 


While the members of the Suburban 
Agents’ Association are firm in their 
determination to do everything possible 
to have financial institutions stop de- 
manding control of placing of insurance 
on property on which they have made 
loans they are going to meet the Metro- 
politan Life and other institutions in a 
friendly spirit to see whether by round 
table conferences some decision can be 
arrived at which will be satisfactory to 
all concerned. 

The agents contend that the Metropol- 
itan Life could follow the example of 
many banks in the suburban territory 
which print special insurance forms in 
connection with coverage on mortgaged 
property but allow this business to be 
placed through agents or brokers named 
by the property owners provided the 
banks’ insurance forms are used. Thus, 
the agents say, they retain their premium 
income and at the same time the banks 
are assured of adequate and full protec- 
tion. 

Theodore L. Rogers of Little Falls, 
N. Y., president of the New York State 
Association of Local Agents, Inc., at- 
tended the Hotel Astor meeting last 
week and told of a luncheon confer- 


(Continued on Page 24) 
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the employment of a manager the plan 
of company owned loss adjustment bu- 
reaus handling practically all fire losses 


will forge ahead rapidly. This was the , 


idea for which Mr. Haid and the com- 
mittee on adjustments of the National 
Board fought valiantly in getting the 
present adjustment bureau approved. 


Career of Mr. Lilly 


For the last nine years Mr. Lilly has 
been Western department manager for 
the America Fore Companies. Practically 
all his business life has been spent in 
the adjustment of losses. He started 
when he was twenty-one years of age 
with the Western Adjustment & Inspec- 
tion Co. in their Duluth, Minn., office. 
In 1916 he was transferred to their Des 
Moines, Iowa, office where he later was 
manager until he went with the America 
Fore companies in 1922. : 

Mr. Lilly is expected to arrive in New 
York about the time of the National 
Board annual meeting on May 28 and 
will probably make his headquarters in 
the National Board building at 85 John 
Street. : 

Mr. Hill has devoted practically his 
entire business career to the loss end 
of the business. He started as an in- 
surance reporter, later becoming asso- 
ciated with the General Adjustment 
Bureau as staff adjuster. In March, 1920, 
he was appointed manager of the Phila- 
delphia adjusting department of the 
Home of New York. In 1926 he was 


made assistant manager in charge of 
production of the Home fleet in Phila- 
delphia. In 1928 he returned to the Gen- 
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eral Adjustment Bureau as district su- 
perintendent in eastern Pennsylvania, 
resigning this position in 1929 to accept 
his present connection with the National 
Board of Fire Underwriters. 

The Fire Companies’ Adjustment Bu- 
reau has acquired the Southern branch 
and the Pacific Coast branch. In July 
of this year they will probably take over 
one or more of the adjustment bureaus 
in Oklahoma. Under the active man- 
agement of Mr. Lilly it is expected that 
the Bureau will establish branches in 
those states where there are now no com- 
pany organizations and will as rapidly as 
possible acquire other company bureaus. 

The trustees of the Fire Companies’ 
Adjustment Bureau are much encouraged 
by the splendid support and co-opera- 
tion that have been received from com- 
panies in the Southern branch and Pa- 
cific Coast-branch, and it is noted that 
substantial improvement in the handling 
of losses and in the elimination of ex- 
penses has been made, particularly in 
the Southern branch. 





I. U. B. GRIEVANCE COMMITTEE 

The Interstate Underwriters’ Board 
has appointed a new grievance commit- 
tee the members of which are the fol- 
lowing: Harold Warner, chairman; Ed- 
ward Milligan, president of the Eastern 
Underwriters’ Association; aa?! NN. 
O’Beirne, president of the South-Eastern 
Underwriters Association; G. H. Bell, 
president of the Western Underwriters 
Association; Thomas H. Anderson, presi- 
dent of the Board of Fire Underwriters 
of the Pacific, and W. Ross McCain, ex- 
officio, chairman of the. governing com- 
mittee of the I. U. B. 





N. J. SMUDGE COVER RULES 

The New Jersey Schedule Rating Of- 
fice, of which Leon A. Watson is man- 
ager, will soon publish a new form and 
also rates and rules for the writing of 
the new six-point supplemental contract 
on fire policies and for the oil-burner 
smudge rider. These coverages are now 
permitted in New Jersey by virtue o! 
passage of a law this year legalizing 
them. 





TO HEAR GEN. BUTLER ; 
Major General Smedley D. Butler oi 
the United States Marine Corps will be 
the speaker at a meeting of the Penn 
Pond of the Blue Goose to be held next 
Monday, May 11, at the Penn Athletic 
Club in Philadelphia. 
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What N.Y. uae Did About Insurance 
In Last Session 


By DON HOLBROOK 


The New York state legislature of 
1931 was bewildered by the number of 
bills introduced, the total number in- 
troduced in both houses, 4,312 eclipsing 
by 251 the previous high record held 
by the session of 1913 when 4,081 bills 
were introduced in both houses. Con- 
sequently, the 350 to 400 bills affecting 
insurance interests were harder to keep 
track of than in a year when the num- 
ber of bills introduced is normal, 

The number of bills amending the in- 
surance law itself was about average, 
fifty bills, embracing thirty-two subjects 
as compared with an average for the 
past ten years of 582 bills per year. 
While it is usual to introduce the same 
bill in both the Senate and Assembly, 
so that one can be substituted for the 
other and expedite passage, quite often 
a bill will be amended in one house and 
the companion measure in the other 
house not amended to correspond. It is 
therefore necessary to watch all bills 
constantly. 


Getting Away from Amendments 

Of late years there has been a grow- 
ing tendency in the legislature to enact 
laws affecting insurance interests through 
other mediums than an amendment to 
the insurance law. 

Of the bills introduced this year which 
were watched by insurance, fifty bills 
embracing thirty-two subjects amended 
the insurance law; sixty-four bills em- 
bracing forty-two subjects amended the 
workmen’s compensation law; nine bills 
relating to five subjects related to work- 
men’s compensation ; seventy-eight bills 
embracing forty-six subjects amended the 
vehicle and traffic law (and these were 
just those that affected insurance inter- 
ests) four bills embracing two subjects 
amended the agriculture and markets 
law; four bills representing two subjects 
amended the banking law; eight bills 
relating to five subjects had to do with 
bonds of bankers; two bills relating to 
two subjects amended the general busi- 
ness law; sixteen bills embracing eight 
subjects amended the Civil Practice Act; 
five bills embracing four subjects amend- 
ed the Criminal Code; five bills embrac- 
ing three subjects amended the corpor- 
ation laws; six bills relating to six sub- 
jects amended the county law; two bills 
amended the Decedent Estate Law; six 
bills amended the labor law; two bills 
amended the lien law; six bills amended 
the real property law relating to title 
registration; fifty-three bills embracing 
thirty-seven subjects amended the mul- 
tiple dwelling law (closely watched by 
fire companies); thirteen bills embrac- 
ing eight subjects amended the general 
municipal law; seven bills representing 
five subjects amended the civil service 
law; two bills amended the education 
law; two bills amended the tax law. Be- 
sides this there were thirty or forty mis- 
cellaneous bills including a number of 
claim bills in which insurance compa- 
nies were interested. These bills were 
scattered amongst thirty committees in 
the two houses of the legislature. 


At Last Moment 


Due to the death of Superintendent 
of Insurance Thomas F. Behan and the 
failure of the Senate to confirm the 
newly appointed superintendent the few 
Departmental measures which were in- 
troduced did not make their appearance 
until the legislature was about ready to 
adjourn. The Assembl-- insurance com- 
mittee showed little disposition to co- 
Operate with the Department and such 
bills as were passed had to be reported 
and set in motion toward passage by 
the Senate. Independent insurance 
Measures predominated in the amend- 


ments offered to the insurance law, twen- 
ty-one out of the thirty-two subjects 
embraced being independent measures, 
while eleven were Departmental. 

A record of amendments to the In- 
surance Law proposed and what hap- 
pened to the bills follows: 

Assembly Intro. No. 399, by Mr. Alter- 
man, amends subdivision d, section 107, 
Insurance Law, by providing accident and 
health policy in force for three years 
may not be camceled if premium is paid, 
except for good reasons approved by 
superintendent; insurer, however, may 
exact additional premium on filing rate 
schedule. Killed in Committee. 

Assembly Intro. No. 1,542, by Mr. 
Cornaire, amends section 48 Insurance 
Law, relative to contents of advertise- 
ments. Passed, approved. Chapter 475 
laws 1931. 

Senate Intro. No. 760, by D. T. O’Brien 
amends subdivision 2, section 142 Insur- 
ance Law, to enable insurance superin- 
tendent to examine an agent applying 
for certificate of authority to determine 
his trustworthiness and competency. To 
third reading Assembly bill substituted. 
Vote reconsidered and assembly bill sent 
to Senate Insurance Committee. 

Companion bill in Assembly by Mr. 
McKay, Intro. No. 912, Print No. 2,841, 
passed; vetoed. 

Senate Intro. No. 1,640, by Mr. Wheat- 
ley, amends section 110 Insurance Law, 
for formation of corporations to insure 
against loss or damage of property re- 
sulting from maintenance and use of au- 
tomobiles. Passed Senate, died in As- 
sembly. 


Killed in Committee 


Companion bill in Assembly by Mr. 
Stone, Assembly. Intro. No. 2,145, Print 
No. 2,502. Died in committee. This was 
a departmental measure. 

Senate Intro. No. 1,641, by Mr. Wheat- 
ley, amends section 70 Insurance Law, 
relative to insurance against loss or dam- 
age to property resulting from mainte- 
nance and use of automobiles. Passed 
Senate, died in Assembly . 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,144, Print 
No. 2,501, died in committee. A depart- 
mental bill. 

Senate Intro. No. 995, by Mr. Wheat- 
ley, amends section 141 Insurance Law, 
relative to rate fixing and charges by 
providing section shall not apply to a 
broker negotiating insurance on behalf 
of assured. Died in committee. 

Companion bill in Assembly by Mr. 
Merriam, Assembly Intro. No. 1,348, 
Print No. 1,457, killed in committee. 

Assembly Intro. No. 1,371, by Mr. 
Schwartzwald, amends subdivision 6, 
section 143 Insurance Law, by extend- 
ing provisions for brokers’ certificate of 
authority to applicants meeting certain 
qualifications. Killed in committee. 

Senate Intro. No. 545, by Mr. Wicks, 
amends subdivision 3, section 266 Insur- 
ance Law, relative to power of co-opera- 
tive fire insurance corporations doing 
business on assessment plan to borrow 
money to pay losses and expenses, to 
supply any deficiency or maintain assets 
in excess of liabilities. Died in commit- 
tee. 

Companion bill in Assembly by Steven- 
son, Assembly Print No. 718; also died 
in committee. 

Senate Intro. No. 1791, by Mr. Wheat- 
ley, amends sections 262, 264, 267 In- 


surance Law relative to co-operative fire 
insurance corporations. Passed. Chap- 
ter 474 laws 1931. 

Companion bill in Assembly by Mr. 
Dunmore, Assembly Intro. No. 2,336, 
Print No. 2,888 died in committee. 

Senate Intro. No. 546, by Mr. Wicks, 
amends subdivision 1], section 266 Insur- 
ance Law, relative to amount of risk 
insurable by co-operative insurance cor- 
porations. Died in committee. 

Companion bill in Assembly by Mr. 
Stevenson, Assembly Intro. No. 697, Print 
No. 719. Killed in committee. 

Senate Intro. No. 943, by Mr. Fearon, 
amends section 117 Insurance Law, by 
providing any dividend paid contrary to 
provisions of section shall subject direc- 
tors voting in favor thereof to joint 
and several liability to creditors of com- 
pany to extent of dividends so paid. 
Passed.. Chapter 428 laws 1931. 

Assembly Intro, No. 2,157, by Mr. Mo- 
ran, adds new section 59-a Insurance 
Law, prohibiting disclosure of certain in- 
formation by employers relative to em- 
ployes, to corporations issuing policies 
of workmen’s compensation or group life 
insurance. Died in committee. 


Lacked One Vote 


Assembly Intro. No. 1,372, by Mr. 
Schwartzwald, adds new subdivision 11, 
section 101, Insurance Law, providing en- 
dowment policy must have provision that 
if insured died before maturity of pol- 
icy, company will pay amount of insur- 
ance that premiums would have pur- 
chased at published ordinary life rates. 
Died in committee. This is an annual 
bill of Assemblyman Schwartzwald. It 
created much excitement the first year it 
was introduced and only lacked one vote 
in committee of being reported. 

Senate Intro. No. 1,577, by Mr..Wheat- 
ley, repeals section 124, Insurance Law, 
relative to extension of joint stock cor- 
poration. Passed. Chapter 355 laws 1931. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,072, Print 
No. 2,365. Died in committee. 

Senate Intro. No. 1,639, by Wheatley, 
amends 67-a, Insurance Law, for elimi- 
nation or reduction of commissions or 
other acquisition cost in connection with 
liability insurance. Died in committee. 
Vigorously opposed at public hearing. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,146, died in 
committee. 

Assembly Intro, No. 1,722, by Mr. 
Doyle, amends section 218, Insurance 
Law, to permit life or casualty corpora- 
tions on co-operative or assessment plan 
to provide for payment of death or en- 
dowment benefits on lives of children 
under 18 years of age. Killed in com- 
mittee. 

Vetoed 

Assembly Intro. No. 1,333, by Mr. 
Cohen, amends section -1,009, Insurance 
Law, relative to standard provisions for 
liability policies covering motor vehicles 
(section 109). This bill intended to over- 
come decision in famous Brustein case 
was amended four times, passed and ve- 
toed. 

Assembly Intro. No. 1,575 by Mr. Neu- 
stein, amends section 109, Insurance Law, 
somewhat similar to Cohen bill. Passed 


Assembly and died in Senate Insurance 
Committee when Cohen bill was reported 
and passed. 

Senate Intro. No. 1,575 amends section 
150, Repeals Section 158, Insurance Law, 


by providing duration of marine cor- 
porations shall be perpetual instead of 
30 years as at present. Passed Senate, 
died in Assembly. A departmental bill. 

Companion bill in Assembly by Mr. 
Stone, Intro. No. 2,070, Print No. 2,363, 
died in committee. 

Senate Intro. No. 1,573, by Mr. Wheat- 
ley, amends sections 141, 14l-a, 141-b, 
Insurance Law, by defining marine or 
transportation risks or hazards. Died in 
committee. 

Companion bill in Assembly by Mr. 
Stone, Intro. No. 2.073, Print No. 2,366, 
also died in committee. 


Opposition to Bills 


Senate Intro. No. 1,572, by Mr. Wheat- 
ley, amends section 65, Insurance Law, 
relative to rebating and discriminations 
by defining marine or transportation 
risks or hazards excepted from provi- 
sion. Died in committee. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,074, Print 
No. 2,367, also died in committee. 

These two latter bills departmental 
measures. Bitterly opposed at public 
hearing by marine interests, but sup- 
ported by certain of the larger brokers 
of New York City. Viewed generally 
as “strike” legislation on the part of 
the department to speed up crystalization 
of agreement between marine and fire 
companies and marine and casualty com- 
panies as to invasion of fields of activity. 
Department did not press bills after hear- 
ing. 

Senate Intro. No. 1,574, by Mr. Wheat- 
ley, amends section 129, Insurance Law, 
relative to merger or consolidation of 
fire or marine insurance corporations. 
Passed Senate, died in Assembly. 

Companion bill in Assembly by Mr. 

Stone, Assembly Intro.- No. 2.071, -Print 
No. 2,364, died in committee. 
- Senate Intro. No: 944,.by Mr. Fearon, 
amends sections 80-a, 129, Insurance Law, 
relative to merger or consolidation of 
casualty insurance corporations and of 
fire or marine insurance corporations. 
Passed. Chapter 279, laws 1931. 

Senate Intro. No. 1,576, by Mr. Wheat- 
ley, repeals section 126, Insurance Law, 
relative to extension of term of charter 
of mutual corporations. Passed. Chap- 
ter 354, laws 1931. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2.070, Print 
No. 2,363, died in committee. 

Senate Intro. No. 1,107 amends sub- 
division 8, section 121, Insurance Law, 
by providing nothing in section shall 
prohibit a fire insurance corporation 
from issuing a policy with a distinctive 


_ title. Passed. Chapter 353, laws 1931. 


Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 1,679, Print 
No. 1,828, died in committee. 

Assembly Intro. No. 265, by Mr. Post. 
Amends section 65, Insurance Law, rel- 
ative to rebating and discriminations by 
providing section shall not prevent a 
broker from extending credit to insured 
in payment of premiums on insurance 
policies and waiving interest charges for 
such credit extension. Died in commit- 
tee. Opposed by department. 

Senate Intro. No. 1,578, by Mr. Wheat- 
ley, amends section 30, Insurance Law, 
by providing superintendent shall send 
summary of report of any examination 
to corporation or other insurer for read- 
ing at first meeting of directors or trus- 
tees. Passed. Chapter 477, laws 1931. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,068, Print 
No. 2,361, died in committee. 

Senate Intro. No. 1,475, by Mr. Dun- 
nigan, adds new section 180, Insurance 


(Continued on Page 38) 
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mortgage loans and renewed determina- 
tion to secure passage of an agents’ 
qualification law in this state featured 
the well-attended first annual meeting 
of the Suburban New York Association 
of Local Agents, Inc., held last Thurs- 
day at the Hotel Astor in New York. 
There were close to 150 persons present 
including members, company executives, 
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special agents, brokers and representa- 
tives of the New York City Fire Insur- 
ance Agents’ Association and the New 
York State Association. 


The Metropolitan Life Insurance Co. 
was singled out for special attention in 
the discussion of the financial control 
of insurance placing because of the large 
number of loans it has made on business 
and residential property in and around 
New York City. The company has adopt- 
ed a rule to the effect that all borrow- 
ers of mortgage loans must permit the 
Metropolitan to handle the fire and oth- 
er insurance considered essential to safe- 
guarding the mortgage investments. Be- 
cause of this position of the company and 
because of its widespread financial ac- 
tivities in the New York area a large 
number of local agents and brokers have 
lost some of their best lines. Dutcher 
& Edminster, well known New York 
City insurance brokers, act for the Met- 
ropolitan Life. 

After a lengthy and at times heated 
discussion of this problem the Suburban 
Association adopted a resolution to the 
effect that a request be made of the 
Metropolitan Life, and also other loan- 
ing institutions following the same lines 
of action, that the practice of designat- 
ing brokers or agents to the exclusion 
of producers named by borrowers be dis- 
continued. The resolution also provided 
that copies of it be sent to all real estate 
boards, chambers of commerce and in- 
surance agents’ and brokers’ organiza- 
tions in the New York area with the 


FIRE INSURANCE 


George W. Lilly Heads 
New Adjustment Bureau 


W. E. HILL ASSISTANT MANAGER 





Manager Now General’ Adjuster for 
America Fore Companies at Chicago; 
Has Had Long Experience 





George W. Lilly, general adjuster for 
the America Fore group at their West- 
ern, department at Chicago, has been se- 
lected as manager of the Fire Compa- 
nies’ Adjustment Bureau, and W. E. 
Hill of the National Board of Fire Un- 
derwriters becomes assistant manager. 
Their appointments have been confirmed 
by the executive committee of the Na- 
tional Board upon the recommendation 
of the committee on adjustments. 

Thus ends the search for a manager 
which has continued for nearly two years 
or since the formation of the Fire Com- 
panies’ Adjustment Bureau was approved 
by the National Board at its annual 
meeting in May, 1929. At one time or 
another the names of leaders in insur- 
ance and other fields were mentioned 
unofficially as prospects for the post 
—" Mr. Lilly has been selected to 

1. 

Mr. Lilly has an intimate knowledge 
of fire loss adjustment technique and is 
well fitted for the post he has been 
chosen to fill. It is believed that with 








idea of enlisting their co-operation in 
solving the problem. 


Friendly Conferences Desired 


While the members of the Suburban 
Agents’ Association are firm in their 
determination to do everything possible 
to have financial institutions stop de- 
manding control of placing of insurance 
on property on which they have made 
loans they are going to meet the Metro- 
politan Life and other institutions in a 
friendly spirit to see whether by round 
table conferences some decision can be 
arrived at which will be satisfactory to 
all concerned. 

The agents contend that the Metropol- 
itan Life could follow the example of 
many banks in the suburban territory 
which print special insurance forms in 
connection with coverage on mortgaged 
property but allow this business to be 
placed through agents or brokers named 
by the property owners provided the 
banks’ insurance forms are used. Thus, 
the agents say, they retain their premium 
income and at the same time the banks 
are assured of adequate and full protec- 
tion. 

Theodore L. Rogers of Little Falls, 
N. Y., president of the New York State 
Association of Local Agents, Inc., at- 
tended the Hotel Astor meeting last 
week and told of a luncheon confer- 


(Continued on Page 24) 
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the employment of a manager the plan 
of company owned loss adjustment bu- 
reaus handling practically all fire losses 


will forge ahead rapidly. This was the . 


idea for which Mr. Haid and the com- 

mittee on adjustments of the National 

Board fought valiantly in getting the 

present adjustment bureau approved. 
Career of Mr. Lilly 


For the last nine years Mr. Lilly has 
been Western department manager for 
the America Fore Companies. Practically 
all his business life has been spent in 
the adjustment of losses. He started 
when he was twenty-one years of age 
with the Western Adjustment & Inspec- 
tion Co. in their Duluth, Minn., office. 
In 1916 he was transferred to their Des 
Moines, Iowa, office where he later was 
manager until he went with the America 
Fore companies in 1922. : 

Mr. Lilly is expected to arrive in New 
York about the time of the National 
Board annual meeting on May 28 and 
will probably make his headquarters in 
the National Board building at 85 John 
Street. : k 

Mr. Hill has devoted practically his 
entire business career to the loss end 
of the business. He started as an in- 
surance reporter, later becoming asso- 
ciated with the General Adjustment 
Bureau as staff adjuster. In March, 1920, 
he was appointed manager of the Phila- 
delphia adjusting department of the 
Home of New York. In 1926 he was 
made assistant manager in charge of 
production of the Home fleet in Phila- 
delphia. In 1928 he returned to the Gen- 
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eral Adjustment Bureau as district su- 
perintendent in eastern Pennsylvania, 
resigning this position in 1929 to accept 
his present connection with the National 
Board of Fire Underwriters. 

The Fire Companies’ Adjustment Bu- 
reau has acquired the Southern branch 
and the Pacific Coast branch. In July 
of this year they will probably take over 
one or more of the adjustment bureaus 
in Oklahoma. Under the active man- 
agement of Mr. Lilly it is expected that 
the Bureau will establish branches in 
those states where there are now no com- 
pany organizations and will as rapidly as 
possible acquire other company bureaus. 

The trustees of the Fire Companies’ 
Adjustment Bureau are much encouraged 
by the splendid support and co-opera- 
tion that have been received from com- 
panies in the Southern branch and Pa- 
cific Coast branch, and it is noted that 
substantial improvement in the handling 
of losses and in the elimination of ex- 
penses has been made, particularly in 
the Southern branch. 


I. U. B. GRIEVANCE COMMITTEE 

The Interstate Underwriters’ Board 
has appointed a new grievance commit- 
tee the members of which are the fol- 
lowing: Harold Warner, chairman; Ed- 
ward Milligan, president of the Eastern 
Underwriters’ Association; E. N. 
O’Beirne, president of the South-Eastern 
Underwriters Association; G. H. Bell, 
president of the Western Underwriters 
Association; Thomas H. Anderson, presi- 
dent of the Board of Fire Underwriters 
of the Pacific, and W. Ross McCain, ex- 
officio, chairman of the governing com- 
mittee of the I. U. B. 








N. J. SMUDGE COVER RULES 

The New Jersey Schedule Rating Of- 
fice, of which Leon A. Watson is man- 
ager, will soon publish a new form and 
also rates and rules for the writing oi! 
the new six-point supplemental contract 
on fire policies and for the oil-burner 
smudge rider. These coverages are now 
permitted in New Jersey by virtue o! 
passage of a law this year legalizing 
them. 





TO HEAR GEN. BUTLER ; 
Major General Smedley D. Butler oi 
the United States Marine Corps will be 
the speaker at a meeting of the Penn 
Pond of the Blue Goose to be held nex! 
Monday, May 11, at the Penn Athletic 
Club in Philadelphia. 
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What N. Y.L 


The New York state legislature of 
1931 was bewildered by the number of 
bills introduced, the total number in- 
troduced in both houses, 4,312 eclipsing 
by 251 the previous high record held 
by the session of 1913 when 4,081 bills 
were introduced in both houses. Con- 
sequently, the 350 to 400 bills affecting 
insurance interests were harder to keep 
track of than in a year when the num- 
ber of bills introduced is normal. 

The number of bills amending the in- 
surance law itself was about average, 
fifty bills, embracing thirty-two subjects 
as compared with an average for the 
past ten years of 582 bills per year. 
While it is usual to introduce the same 
bill in both the Senate and Assembly, 
so that one can be substituted for the 
other and expedite passage, quite often 
a bill will be amended in one house and 
the companion measure in the other 
house not amended to correspond. It is 
therefore necessary to watch all bills 
constantly. 


Getting Away from Amendments 

Of late years there has been a grow- 
ing tendency in the legislature to enact 
laws affecting insurance interests through 
other mediums than an amendment to 
the insurance law. 

Of the bills introduced this year which 
were watched by insurance, fifty bills 
embracing thirty-two subjects amended 
the insurance law; sixty-four bills em- 
bracing forty-two subjects amended the 
workmen’s compensation law; nine bills 
relating to five subjects related to work- 
men’s compensation; seventy-eight bills 
embracing forty-six subjects amended the 
vehicle and traffic law (and these were 
just those that affected insurance inter- 
ests) four bills embracing two subjects 
amended the agriculture and markets 
law; four bills representing two subjects 
amended the banking law; eight bills 
relating to five subjects had to do with 
bonds of bankers; two bills relating to 
two subjects amended the general busi- 
ness law; sixteen bills embracing eight 
subjects amended the Civil Practice Act; 
five bills embracing four subjects amend- 
ed the Criminal Code; five bills embrac- 
ing three subjects amended the corpor- 
ation laws; six bills relating to six sub- 
jects amended the county law; two bills 
amended the Decedent Estate Law; six 
bills amended the labor law; two bills 
amended the lien law; six bills amended 
the real property law relating to title 
registration; fifty-three bills embracing 
thirty-seven subjects amended the mul- 
tiple dwelling law (closely watched by 
fire companies); thirteen bills embrac- 
ing eight subjects amended the general 
municipal law; seven bills representing 
five subjects amended the civil service 
law; two bills amended the education 
law; two bills amended the tax law. Be- 
sides this there were thirty or forty mis- 
cellaneous bills including a number of 
claim bills in which insurance compa- 
nies were interested. These bills were 
scattered amongst thirty committees in 
the two houses of the legislature. 


At Last Moment 

Due to the death of Superintendent 
of Insurance Thomas F. Behan and the 
failure of the Senate to confirm the 
newly appointed superintendent the few 
Departmental measures which were in- 
troduced did not make their appearance 
until the legislature was about ready to 
adjourn. The Assemb!-- insurance com- 
mittee showed little disposition to co- 
operate with the Department and such 
bills as were passed had to be reported 
and set in motion toward passage by 
the Senate. Independent insurance 
Measures predominated in the amend- 


In Last Session 


By DON HOLBROOK 


ments offered to the insurance law, twen- 
ty-one out of the thirty-two subjects 
embraced being independent measures, 
while eleven were Departmental. 

A record of amendments to the In- 
surance Law proposed and what hap- 
pened to the bills follows: 

Assembly Intro. No. 399, by Mr. Alter- 
man, amends subdivision d, section 107, 
Insurance Law, by providing accident and 
health policy in force for three years 
may not be camceled if premium is paid, 
except for good reasons approved by 
superintendent; insurer, however, may 
exact additional premium on filing rate 
schedule. Killed in Committee. 

Assembly Intro. No. 1,542, by Mr. 
Cornaire, amends section 48 Insurance 
Law, relative to contents of advertise- 
ments. Passed, approved. Chapter 475 
laws 1931. 

Senate Intro. No. 760, by D. T. O’Brien 
amends subdivision 2, section 142 Insur- 
ance Law, to enable insurance superin- 
tendent to examine an agent applying 
for certificate of authority to determine 
his trustworthiness and competency. To 
third reading Assembly bill substituted. 
Vote reconsidered and assembly bill sent 
to Senate Insurance Committee. 

Companion bill in Assembly by Mr. 
McKay, Intro. No. 912, Print No. 2,841, 
passed; vetoed. a 

Senate Intro. No. 1,640, by Mr. Wheat- 
ley, amends section 110 Insurance Law, 
for formation of corporations to insure 
against loss or damage of property re- 
sulting from maintenance and use of au- 
tomobiles. Passed Senate, died in As- 
sembly. 


Killed in Committee 


Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,145, Print 
No. 2,502. Died in committee. This was 
a departmental measure. 

Senate Intro. No. 1,641, by Mr. Wheat- 
ley, amends section 70 Insurance Law, 
relative to insurance against loss or dam- 
age to property resulting from mainte- 
nance and use of automobiles. Passed 
Senate, died in Assembly . 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,144, Print 
No. 2,501, died in committee. A depart- 
mental bill. 

Senate Intro. No. 995, by Mr. Wheat- 
ley, amends section 141 Insurance Law, 
relative to rate fixing and charges by 
providing section shall not apply to a 
broker negotiating insurance on behalf 
of assured. Died in committee. 

Companion bill in Assembly by Mr. 
Merriam, Assembly Intro. No. 1,348, 
Print No. 1,457, killed in committee. 

Assembly Intro. No. 1,371, by Mr. 
Schwartzwald, amends subdivision 6, 
section 143 Insurance Law, by extend- 
ing provisions for brokers’ certificate of 
authority to applicants meeting certain 
qualifications. Killed in committee. 

Senate Intro. No. 545, by Mr. Wicks, 
amends subdivision 3, section 266 Insur- 
ance Law, relative to power of co-opera- 
tive fire insurance corporations doing 
business on assessment plan to borrow 
money to pay losses and expenses, to 
supply any deficiency or maintain assets 
in excess of liabilities. Died in commit- 
tee. ; 

Companion bill in Assembly by Steven- 
son, Assembly Print No. 718; also died 
in committee. 

Senate Intro. No. 1791, by Mr. Wheat- 


ley, amends sections 262, 264, 267 In- 


surance Law relative to co-operative fire 
insurance corporations. Passed. Chap- 
ter 474 laws 1931. 

Companion bill in Assembly by Mr. 
Dunmore, Assembly Intro, No. 2,336, 
Print No. 2,888 died in committee. 

Senate Intro. No. 546, by Mr. Wicks, 
amends subdivision 1, section 266 Insur- 
ance Law, relative to amount of risk 
insurable by co-operative insurance cor- 
porations. Died in committee. 

Companion Dill in Assembly by Mr. 
Stevenson, Assembly Intro. No. 697, Print 
No. 719. Killed in committee. 

Senate Intro. No. 943, by Mr. Fearon, 
amends section 117 Insurance Law, by 
providing any dividend paid contrary to 
provisions of section shall subject direc- 
tors voting in favor thereof to joint 
and several liability to creditors of com- 
pany to extent of dividends so paid. 
Passed.. Chapter 428 laws 1931. 

Assembly Intro, No. 2,157, by Mr. Mo- 
ran, adds new section 59-a Insurance 
Law, prohibiting disclosure of certain in- 
formation by employers relative to em- 
ployes, to corporations issuing policies 
of workmen’s compensation or group life 
insurance. Died in committee. 


Lacked One Vote 

Assembly Intro. No. 1,372, by Mr. 
Schwartzwald, adds new subdivision 11, 
section 101, Insurance Law, providing en- 
dowment policy must have provision that 
if insured died before maturity of pol- 
icy, company will pay amount of insur- 
ance that premiums would have pur- 
chased at published ordinary life rates. 
Died in committee. This is an annual 
bill of Assemblyman Schwartzwald. It 
created much excitement the first year it 
was introduced and only lacked one vote 
in committee of being reported. 

Senate Intro. No. 1,577, by Mr..Wheat- 
ley, repeals section 124, Insurance Law, 
relative to extension of joint stock cor- 
poration. Passed. Chapter 355 laws 1931. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,072, Print 
No. 2,365. Died in committee. 

Senate Intro. No. 1,639, by Wheatley, 
amends 67-a, Insurance Law, for elimi- 
nation or reduction of commissions or 
other acquisition cost in connection with 
liability insurance. Died in committee. 
Vigorously opposed at public hearing. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,146, died in 
committee. 

Assembly Intro, No. 1,722, by Mr. 
Doyle, amends section 218, Insurance 
Law, to permit life or casualty corpora- 
tions on co-operative or assessment plan 
to provide for payment of death or en- 
dowment benefits on lives of children 
under 18 years of age. Killed in com- 


mittee. 
Vetoed 


Assembly Intro. No. 1,333, by Mr. 
Cohen, amends section 1,009, Insurance 
Law, relative to standard provisions for 
liability policies covering motor vehicles 
(section 109). This bill intended to over- 
come decision in famous Brustein case 
was amended four times, passed and ve- 
toed. 

Assembly Intro. No. 1,575 by Mr. Neu- 
stein, amends section 109, Insurance Law, 
somewhat similar to Cohen bill. Passed 
Assembly and died in Senate Insurance 
Committee when Cohen bill was reported 
and passed. 

Senate Intro. No. 1,575 amends section 
150, Repeals Section 158, Insurance Law, 


_ title. 


egislature Did About Insurance 


by providing duration of marine cor- 
porations shall be perpetual-instead of 
30 years as at present. Passed Senate, 
died in Assembly. A departmental bill. 

Companion bill in Assembly by Mr. 
Stone, Intro. No. 2,070, Print No. 2,363, 
died in committee. 

Senate Intro. No. 1,573, by Mr. Wheat- 
ley, amends sections 141, 14l-a, 141-b, 
Insurance Law, by defining marine or 
transportation risks or hazards. Died in 
committee, 

Companion bill in Assembly by Mr. 
Stone, Intro. No. 2.073, Print No. 2,366, 
also died in committee. 


Opposition to Bills 


Senate Intro. No. 1,572, by Mr. Wheat- 
ley, amends section 65, Insurance Law, 
relative to rebating and discriminations 
by defining marine or transportation 
risks or hazards excepted from provi- 
sion. Died in committee. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,074, Print 
No. 2,367, also died in committee. 

These two latter bills departmental 
measures. Bitterly opposed at public 
hearing by marine interests, but sup- 
ported by certain of the larger brokers 
of New York City. Viewed generally 
as “strike” legislation on the part of 
the department to speed up crystalization 
of agreement between marine and fire 
companies and marine and casualty com- 
panies as to invasion of fields of activity. 
Department did not press bills after hear- 
ing. 

Senate Intro. No. 1,574, by Mr. Wheat- 
ley, amends section 129, Insurance Law, 
relative to merger or consolidation of 
fire or marine insurance corporations. 
Passed Senate, died in Assembly. 

Companion bill in Assembly by Mr. 

Stone, Assembly Intro.- No. 2.071, -Print 
No. 2,364, died in committee. 
- Senate Intro. No: 944,-by Mr. Fearon, 
amends sections 80-a, 129, Insurance Law, 
relative to merger or consolidation of 
casualty insurance corporations and of 
fire or marine insurance corporations. 
Passed. Chapter 279, laws 1931. 

Senate Intro. No. 1,576, by Mr. Wheat- 
ley, repeals section 126, Insurance Law, 
relative to extension of term of charter 
of mutual corporations. Passed. Chap- 
ter 354, laws 1931. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2.070, Print 
No. 2,363, died in committee. 

Senate Intro. No. 1,107 amends sub- 
division 8, section 121, Insurance Law, 
by providing nothing in section shall 
prohibit a fire insurance corporation 
from issuing a policy with a distinctive 
Passed. Chapter 353, laws 1931. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 1,679, Print 
No. 1,828, died in committee. 

Assembly Intro. No. 265, by Mr. Post. 
Amends section 65, Insurance Law, rel- 
ative to rebating and discriminations by 
providing section shall not prevent a 
broker from extending credit to insured 
in payment of premiums on insurance 
policies and waiving interest charges for 
such credit extension. Died in commit- 
tee. Opposed by department. 

Senate Intro. No. 1,578, by Mr. Wheat- 
ley, amends section 30, Insurance Law, 
by providing superintendent shall send 
summary of report of any examination 
to corporation or other insurer for read- 
ing at first meeting of directors or trus- 
tees. Passed. Chapter 477, laws 1931. 

Companion bill in Assembly by Mr. 
Stone, Assembly Intro. No. 2,068, Print 
No. 2,361, died in committee. 

Senate Intro. No. 1,475, by Mr. Dun- 
nigan, adds new section 180, Insurance 


(Continued on Page 38) 
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Growing Importance 

Of Insurance Forums 
AMERICAN MANAGEMENT ECHO 
President Graham Pleased With Get- 


Together Last Week of Buyers of 
Insurance and Underwriters 








The Chicago meeting of the insurance 
conference of the American Management 
Association definitely settled the fact that 
insurance companies approve of and see 
possibilities in such forums which bring 
out the buyer’s point of view. This ap- 
proval, according to William J. Graham, 
vice-president of the Equitable Society 
and president of the American Manage- 
ment Association, was made articulate by 
insurance company representatives who 
attended one of the luncheon meetings. 

Mr. Graham said that the Philadelphia 
meeting last year demonstrated to the 
A. M. A. officers that such forums were 
important from the association’s stand- 
point, but what effect they would have 
on insurance interests was less certain. 
There is no longer, however, any doubt 
along this line, 

The meetings, said Mr. Graham, 
brought out the large usefulness of this 
kind of forum in introducing and discuss- 
ing new forms of coverage and newer 
features of older forms. While some 
of the discussion might be considered 
elementary by highly schooled insurance 
people, he said, it was indicated that 
there is a large field for the type of 
meeting. Instant interest was indicated 
by those present on hearing of the use- 
fulness and usages of insurance not pre- 
viously known to them, Mr. Graham add- 
ed. Also, forums of this kind are prac- 
tically without sales resistance. “A fea- 
ture which developed unusual interest 
was that of conservation,” Mr. Graham 
said. 

Pierce Address Praised 

The A.-M. A. president also com- 
mented on the interesting addiess on 
the value of research in avoidance of 
insurance losses made by Dana Pierce, 
president of the Underwriters’ Labora- 
tories. Mr. Pierce’s address was fol- 
lowed by a visit to the Underwriters’ 
Laboratories, where the association mem- 
bers saw exhibits of the type of work 
done. While the Laboratories are fa- 
miliar to insurance men, Mr. Graham 
said, particularly to the fire insurance 
fraternity, it was new in large degree to 
most of the conference delegates. They 
found in the visit much that was sug- 
gestive to them and voted a special reso- 
lution of appreciation to Mr. Pierce and 
the Chicago laboratories. 

Some insurance men are under a false 
impression that meetings such as the A. 
M. A. sponsors are closed to them be- 
cause of their being buyers’ forums, said 
Mr. Graham. The contrary is the case. 
The association is glad to hear the opin- 
ions of those engaged in the business. 
In fact, the establishment of the insur- 
ance forum, Mr. Graham added, has 
brought to the association new applica- 
tions for membership from those in the 
insurance fraternity as well as from those 
on the outside who are deeply interested 
in the subject. 

The conference was fortunate in hav- 
ing the co-operation of several outstand- 
ing men, who helped make it a success. 
These included W. J. Donald, managing 
director of the American Management 
Association, who is an expert on manage- 
ment; P. D. Betterley, assistant treas- 
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urer of Graton & Knight Co. of Wor- 
cester, Mass, who is vice-president in 
charge of the insurance division and one 
of the best informed buyers of insurance 
in the country; and H. A. Hopf, senior 
partner in H. A. Hopf & Co. of New 
York City, who presided at the confer- 
ence. 





NEW YORK AGENCIES’ CHANGES 


David Howell and Alex. J. Gosz Join 
Howie, Jarvis & Wright and Cre- 
hore & Richardson; Wright 
Retires 


David Howell has joined the agencies 
of Howie, Jarvis & Wright, Inc., and 
Crehore & Richardson, Inc., of New 
York and will be in charge of the city 
fire underwriting department. Alexan- 
der J. Gosz has also joined as inland 
marine underwriter. Mr. Howell start- 
ed in insurance in 1918 with W. L. Per- 
rin & Son and in 1925 resigned to join 
R. B. McFalls & Co., Inc. For the last 
four years he has been in charge of that 
agency’s city fire counter. 

Mr. Gosz joined Howie, Jarvis & 
Wright, Inc., at the end of March as 
assistant inland marine underwriter to 
Mr. Wright and now has been placed in 
full charge of that department. He 
served with Appleton & Cox, Inc., from 
1923 to 1927 as assistant agency under- 
writer and since that time has been as- 
sociated with the agency of R. N. Cher- 
ry, Inc. 

S. Gordon Wright has retired. from 





the agency of Howie, Jarvis & Wright, 
Inc. He has disposed of his interest to 
Mr. Jarvis and is retiring from the in- 
surance business entirely in order to. de- 
vote his time to managing the interests 
of the Infra-Ray Corporation of New 
York, of which he was recently elected 
president. 





DEATH OF S. W. ZIMMER 





Well-Known Insurance Counsel at Pe- 
tersburg, Va., and Company Head,” 
Killed in Auto Accident 
Samuel W. Zimmer, one of the leading 
lawyers and bankers of Virginia and 
c.unsel for insurance companics in a 
number of important actions, died Mon- 
day morning at Petersburg from _in- 
juries received in an automobile acci- 

dent near Norfolk. 

Mr. Zimmer was president of the Pe- 
tersburg Insurance Co. and also of sev- 
eral banks and local railway companies. 
Likewise he had been mayor of Peters- 
burg for six years, In a legal capacity 
he represented the insurance companies 
when the present Virginia rate regu- 
lation law was enacted and rendered fine 
service in securing several amendments 
to this legislation. He was also one of 
the companies’ attorneys in the numer- 
ous hearings on rates before the State 
Corporation Commission after the law 
was enacted. Mr. Zimmer was_vice- 
chairman of the governing committee of 
the Virginia Insurance Rating Bureau 
and counsel for the bureau. 


GERMAN FAILURES 


Deutsche Automobile and Atlantic Tran:- 
port Go Under; Riot Underwriters 
Issues New Tariff 


The Deutsche Automobile Insurance 
Co. of Stuttgart, Germany, has been de- 
clared bankrupt. The Southgerman Trust 
Co. has been appointed receiver. The 
responsible employes of the German 
Auto have published in the leading Ger- 
man insurance papers a declaration to 
the effect that they have been kept pur- 
posely in ignorance about the. financial 
condition of the company. Their rep- 
resentations about delayed loss payments 
have been smoothed over by the declara- 
tion, that long term investments in Switz- 
erland were the cause of shortage in 
ready funds, and even to the very last 
the actual condition has been covered 
up by the officers. They declare that 
with a more careful management the 
collapse could have been avoided, but 
that the management of the company 
was in the absolute control of foreign 
(Swiss) capitalists who considered sole- 
ly their own advantages and paid scant 
consideration to the interests of the pol- 
icyholders. 


The Atlantic Transport Insurance Co. 
of Stettin, Germany, has been declared 
bankrupt on April 4, 1931. Certified Ac- 
countant Rudolph Altmann of Stettin 
has been appointed receiver. The com- 
pany had been founded in 1916. Its cap- 
ital is Rm. four million. 

The Hamburg Bremen Fire of Ger- 
many has declared a dividend of 12% 
for the year 1930. 


The Union of Riot Underwriters of 
Germany has issued a, new tariff. 

At the end of March a new broker- 
age firm has been founded in Berlin, 
the Friedrichs & Verch Assekuranz 
Buro. Most of the members were for- 
merly active in the well known broker- 
age firm of Herrmann Wiener. 

Het Vakblad announces the founding 
of a new fire insurance company, the 
Bergen op Zoom Fire Insurance Co. of 
Bergen. 

A new insurance company has been 
formed in Paris, France, La Concorde, 
capital about $400,000. All branches with 
the exception of life insurance will be 
written. 

The French Chamber of Deputies has 
passed a law for the adoption of the 
Hague Rules in France. The law must 
pass the Senate before it becomes bind- 
ing. 

The ministry for national economics 
in Greece is negotiating with the asso- 
ciation of fire underwriters operating in 
Greece for a reduction of fire tariff rates. 
It is pointed out that the government 
has done much to improve fire fighting, 
but the underwriters’ union considers 
Greek fire department as entirely inade- 
quate and will not make any tariff con- 
cessions. 








KELLY HEADS PACIFIC BOARD 


McClure Kelly, Pacific Coast manager 
of the Insurance Co. of North America 
and well known to insurance men in the 
East, has been nominated for president 
of the Board of Fire Underwriters of 
the Pacific. H. L. Sampson, manager 
of the Connecticut Fire and Westchester 
Fire, has been named for vice-president. 
The election of officers was scheduled 
for yesterday at Del Monte, Cal. H. F. 
Badger has been nominated to succeed 
himself as secretary-treasurer. 
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Brownlee Re-elected 
Suburban Ass’n Head 


LOCAL BOARDS STRENGTHENED 


Agents Succeeding in Weeding Out 
Many Unfit Producers in Counties 
Around New York City 








James L. Brownlee of Flushing, L. L., 
was last week re-elected president of the 
Suburban New York Association of 


Local Agents, Inc., at the first annual 
meeting held at the Hotel Astor. The 
association was formed in January. The 
other officers were also re-elected, they 
being William B. Dickenson of Elmhurst, 
first vice-president; Alfred C. Edwards 
of Sayville, L. I., second vice-president, 





JAMES L. BROWNLEE, JR. 


and Charles J. Schoen of Mount Vernon, 
secretary-treasurer. 

The following directors were also re- 
elected: Lloyd G. Brand, Hollis; George 


J. Campo, Forest Hills; Florence H. 
Davis, Freeport; James J. Butterly, 
Peekskill; James Kilby, Nyack; Ed. 


Kronoff, Richmond Hill; Roy C. Hoyt, 
Stapleton; Richard Downing, Oyster 
Bay; C. L. Murphy, Huntington; John 
J. Roe, Jr., Patchogue; E. Paul Schaefer, 
Mt. Kisco; Anton L. Schwab, Tompkins- 
ville; Allan C. Stevens, White Plains, and 
John J. Shaw, Suffern; Henry Von Elm 
of Freeport was a new member added 
to the board of directors. 

At the beginning of the meeting Pre- 
sident Brownlee outlined the formation 
of the association and told of both the 
need and the strong sentiment for a sin- 
gle organization acting for all the agents 
in the New York suburban territory. 
Since the association was started in Jan- 
uary three new county associations 
have got under way. The Richmond 
County Association was formed a few 
weeks ago with C. E. Griffith, IIIT, of 
Port Richmond as president, and the 
Rockland County and the Suffolk Coun- 
ty associations have been reorganized 
and strengthened. 

Mr. Kilby reported for Rockland 
County and Mr. Edwards for Suffolk. 
The former told of the effects of his 
organization to rid Rockland County 
of a number of agents who were unfit 
to serve according to the standards of 
the companies themselves. Eleven of 
these illegitimate agents were eliminated 
after it was found that they included 
cheese merchants, garage workers, store 
keepers and others whose main busi- 
nesses had no relation to insurance what- 
soever. Harry Von Elm of Freeport, L. 
I., the newly elected president of the 
Nassau County Association, told of sim- 
ilar work in his area. 

C. L. Murphy of the Suffolk County 
Association related how the officers of 
that local board had gone out recently 
in connection with the reorganization 
work and signed up fifty-two members. 
And as they covered only part of the 
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county they expect to make a live or- 
ganization with a membership of over 
100 agents within the next week or so. 
A member of the firm of Goebel & 
Schneider, insurance agents in the Bronx, 
reported on efforts to get together a 
number of agents in that borough of 
New York City to form an agents’ asso- 
ciation affiliated with the Westchester 
association. Merely the ground work has 
been laid so far and nothing definite ac- 
complished in that direction. 
Special Agents’ Head Talks 

After luncheon Warren E. Buell, spec- 
ial agent of the Newark Fire, and pre- 
sident of the Suburban New York Field 
Club extended the greetings of his or- 
ganization and proffered co-operation in 
the solution of common difficulties. Mr. 
Buell said with respect to keeping unfit 
agents out of competition that the local 
agency appointments of the specials in 
the suburban field do qualify 100% with 
the New York Exchange rules. 

Bertram E. Gendar of Lewis & Gen- 
dar, Inc.. New York City agents, and 
vice-president of the Fire Insurance 
Agents Association of New York City, 
headed a group of metropolitan agents 
who attended the suburban meeting. He 
expressed his pleasure at the growing 
amount of co-operation and_ friendly 
feeling existing among the New York 
city and suburban agents, the brokers 
and the special agents. 

Secretary Schoen in a report on the 
accomplishments of the young suburban 
association told a series of meetings with 
Sumner Rhoades, manager of the East- 
ern Underwriters Association, on the 
subject of increased contingent com- 
missions in suburban territory. He said 
he was informed the rules of the New 
York Exchange as they stand now vir- 
tually prevent any such increase being 
granted. 





ENTERS ROUMANIA 
The Victoria Insurance Co. of Berlin 
has begun operations in Roumania. The 
office of the company is at Bucharest. 





BROWNLEE HEADS AGENCY 


New York Suburban Ass’n President 
Buys Out Other Interests in 
Flushing Agency 
James L. Brownlee, Jr., president of 
the Suburban New York Association of 
Local Agents, has acquired the éntire 
interests of the insurance firm of Quin- 
lan, Terry, Johnson & Brownlee, Inc., 
with offices in the Central Terminal 
Building, Flushing, and the agency will 
hereafter be conducted as the Brown- 
lee Agency, Inc. Though a young man, 
Mr. Brownlee has come ahead rapidly 
in insurance production work and now 
will conduct his own agency as well as 
being active in many insurance and civic 

organizations. 
Mr. Brownlee entered insurance with 
the Equitable Life in 1921 and continued 





with that company until the following ° 


year, when he became associated with 
the Continental Agency at 200 Fifth Ave- 
nue, New York, with which firm he re- 
mained until 1925. In July of that year 
Mr. Brownlee entered the employ of 
Quinlan, Terry & Johnson, Inc., of Flush- 
ing as manager of the insurance depart- 
ment. In April, 1928, the office deter- 
mined upon a division of its real estate 
and insurance interests and Mr. Brown- 
lee acquired a half interest in the latter, 
the firm then assuming the title it has 
had until the change now announced. 
Recently Mr. Brownlee acquired the en- 
tire interest of the insurance business 
and has formed the Brownlee Agency, 
Inc. 

In the commercial and fraternal life 
of Queens County Mr. Brownlee has 
been active. He was the prime mover 
and first president in 1927 of the Ki- 
wanis Club of Flushing. He was also one 
of the organizers and second president 
of the Queens County Society of Local 
Agents and one of the active movers in 
the Queens North Shore Chamber of 
Commerce. He is also a member of the 
Flushing United Association. 
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ence he had with Comptroller William 
S. Norton of the Metropolitan Life. The 
latter was sympathetic with the agents’ 
position, Mr. Rogers, said, but could 
promise nothing at the present time. 
Nevertheless the way was left open for 
further negotiations, the feeling being 
that joint agreement is preferred to leg- 
islative action. President James L. 
Brownlee of the Suburban New York 


* Association told those at the Astor meet- 


ing that he and some of the other as- 
sociation officers were planning to meet 
again with Comptroller Norton, 

In the event that conference negoti- 
ations fail the agents are ready to give 
their full and active support to a privi- 
leged brokers’ bill similar to one intro- 
duced at Albany this year but which 
failed to pass. This bill would make it 
a misdeameanor for any financial or oth- 
er loaning institution to attempt to dic- 
tate or otherwise control the action of 
a property owner in placing his insur- 
ance. However, the attempt at legislative 
action will be taken only as a last re- 
sort. ; 


Formal Resolution Asked 


After President Rogers of the state 
association had told the convention of 
the negotiations being carried on with 
the Metropolitan Life that particular part 
of the program appeared to be concluded 
but William McGahie of Woodhaven, 
Long Island, one of the agents who have 
lost several lines to the Metropolitan 
Life’s broker, arose and asked for the 
appointment of a committee to prepare 
a resolution stating the suburban asso- 
ciation’s official attitude which Mr. Rog- 
ers or Mr. Brownlee and others who will 
meet Comptroller Norton again might 
have with them as moral support. 

President Brownlee said he didn’t 
consider such a resolution necessary and 
at that point George Couenhoven of New 
Rochelle offered a substitute resolution 
to the effect that the convention ap- 
prove the conference negotiations with 
the Metropolitan Life and that the co- 
operation of other agents’ and brokers’ 
bodies be secured so that the life com- 
pany would know that it was not the 
suburban association alone which was 
opposed to their insurance practice. 

However, Mr. McGahie insisted on con- 
sideration of his resolution so that of 
Mr. Couenhoven was withdrawn. Her- 
man A. Bayern, chairman of the legis- 
lative committee of the General Brokers’ 
Association of the Metropolitan District, 
Inc., who had just come into the room 
at this juncture, told of the efforts to 
pass legislation on the subject this year. 
While the bill to prevent favored brok- 
ers did not pass he predicted success for 
such a measure next year if other means 
to gain the desired end fail. 


Mr. Rogers again urged not too hasty 
action and the idea of conference rather 
than other means, But Mr. McGahie, 
who is head of the insurance commit- 
tee of the Queensboro Chamber of Com- 
merce, said he wanted his resolution to 
pass because he was arousing the mem- 
bers of the chamber of commerce and 
real estate to protest to the Metropoli- 
tan Life and other loan bodies and he 
wanted first of all support of his own 
insurance associates. The motion to ap- 
point this resolution committee passed 
without a dissenting voice and Mr. Mc- 
Gahie was made chairman. E. Paul 
Schaefer of Mt. Kisco and William Dick- 
inson of Elmhurst were named on the 
committee with him. 





FIREMEN’S IN VERMONT 
The total net premiums of the Fire- 
men’s of Newark for fire, inland navi- 
gation and aircraft in Vermont for the 
year 1930 totaled $3,568 while in 1929 it 
amounted to $3,448, showing a slight in- 
crease for the year just closed. 
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LOYALTY GROUP 


TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation: Faith in its Institutions: 
Faith in Yourself: Faith in the Present: and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History, that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said: : 

‘*‘Now Faith is the substance of things hoped for, the evidence of things not seen". 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes, however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. . 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 

1 make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
al 
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it, instead of harkening to cowardly fear. 
NEAL BASSETT, President. 
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Qualification Law To 
Be Sought Next Year 


AGENTS CONTINUE CAMPAIGN 





Fred. Bruns of Syracuse Deplores Lack 
of Company-Agents’ Agreement on 
Text of Measure 





Governor Franklin D. Roosevelt’s veto 
of the agency qualification bill passed 
this year by the New York State Leg- 
islature has not deterred the producers 
of this state from seeking this legisla- 
tion in 1932. Far from being downcast, 
although disappointed that the bill did 
not become law this year, they feel that 
with the Governor’s approval of quali- 
fication in principle and with the offer 
of the New York State Insurance De- 
partment’s co-operation they will have 
comparatively little trouble in having this 





FREDRICK V. BRUNS 


bill passed at the next session of the 
State Legislature. 

This subject played a prominent part 
in the proceedings of the Suburban New 
York Association of Local Agents’ meet- 
ing at the Hotel Astor. The association 
voted to work with the New York State 
Association ‘in securing this legislation 
next year, President Theodore L. Rogers 
of the latter body expressed confidence 
in the successful outcome of this effort 
and Fredrick V. Bruns, president of the 
Excelsior Fire of Syracuse and _like- 
wise a prominent local agent there, plead 
with the agents to remove opposition to 
the bill by first getting together with the 
companies in conference and then having 
the bill correctly drafted. The Governor 
vetoed the measure this year because it 
was alleged to be. susceptible to consid- 
erable misinterpretation. 

Shortly after the opening of the meet- 
ing of the Suburban agents last week 
William B. Dickinson of Elmhurst, 
chairman of the legislative committee, 
offered the following resolution which 
was passed: 


Resolution Passed by Agents 


“Whereas—Insurance agents of the 
territory under the jurisdiction of the 
suburban division of the New York Fire 
Insurance Exchange are vitally interest- 
ed in the effective operation of the brok- 
ers’ qualification law; and, 

“Whereas—A state-wide agents’ quali- 
fication law would increase the effective- 
ness of the brokers’ law by eliminating 
the appointment as agents of those whc 
fail to pass the examination for a brok- 
er’s license and would insure further 
the protection the insuring public is en- 
titled to; and, 

“Whereas—The suburban agents have 
given valuable assistance to the state 
association in securing the passage of the 
McKay-O’Brien bill in the Assembly and 
Senate; and, 

“Whereas—In vetoing the bill Gover- 


U eine our Advertising Department’s facilities whenever 
an advertising or publicity problem of any sort arises is 
one of the helpful factors in our local agencies contacts. 


EMOTES advertising counsel and plans, made to fit 
individual agency’s requirements, is the 1931 vogue. 
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nor Roosevelt expressed his sympathy 
with its purpose and the willingness of 
the Insurance Department to co-operate 
in drafting a bill that would establish 
effective qualification, 

“Therefore Be It Resolved—That the 
Suburban New York Association of Lo- 
cal Agents, Inc., now petition the officers 
of the New York State Association of 
Local agents, Inc., to continue their 
splendid work at this time and complete 
the preparation now of a bill that will 
meet the requirements necessary to suc- 
seer result in its becoming a law, 
and, 

“Be It Further Resolved—That the Su- 
burban New York Association of Local 
Agents, Inc., hereby pledge its assistance 
and co-operation to this endeavor.” 

T. L. Rogers Defends Bill 


President Rogers of the state associa- 
tion denied that the intent of this year’s 
qualification bill was to require exami- 
nation of those already licensed as agents 
although opponents of the bill claimed 
that the measure was so worded as to 
leave this matter open to doubt. He said 
that one real reason for the veto was the 
absence of any appropriation to make 
the law effective. Senator Knight had 
told him, he said, that if an appropria- 
tion feature were added the bill stood 
no chance of passage in the Senate as 
the legislature was trying to cut appro- 
priations wherever possible because of 
the falling off in state revenues. 

Another argument advanced by op- 
ponents of the bill was that the fee re- 
quirements would invoke retaliation from 
other states. Mr. Rogers said he saw 
no reason for such retaliation and stated 
that Governor Roosevelt did not mention 
this matter at all in his ‘veto message. 

Mr. Rogers said he was not at odds 
with the companies on this bill and de- 
sired their co-operation but had been 
unable to secure it because the. agent’s 
bill provides for written examination 
whereas the so-called model bill approved 
by the National Board of Fire Under- 
writers calls for oral examinations only. 
However, he believes that existing dif- 
ferences of opinion can be ironed out 
so that there won’t be a public battle 
next year. He concluded by stating that 
this year’s campaign showed at least that 
the organized agents of the state have 
to be recognized and reckoned with. 

President Bruns of the Excelsior who 
was president of the agents’ state asso- 
ciation a few years ago expressed deep 
regret that’ the agents and the compa- 
nies had not come to an agreement on 
the qualification bill before it was intro- 
duced in the legislature. He said that 
for such differences of opinion to become 
a matter of news interest in the daily 
press of the state tended to undermine 
public confidence in insurance and to 
creat false impressions. He said in part: 
Bruns Thinks Appropriation Unnecessary 

“With the passage of the brokers’ 
qualification bill it became increasingly 
necessary that there should be placed 
upon the statute books of this state an 
agency qualification bill. Some time ago, 
in conference, a uniform agency qualifica- 
tion bill was approved by the National 
Board of Fire Underwriters, the insur- 
ance commissioners’ convention and the 
National Association of Insurance 
Agents. Rather than concentrate every 
effort on the adoption of this approved 
bill, another bill was introduced in the 
New York Legislature, carrying features 
not contemplated in the original draft. 
Who was responsible for this introduc- 
tion, I do not know. ; : 

“My first reaction to this entire situ- 
ation is this—Why must men who can 
both read and write good English per- 
mit the introduction of any bill so loose- 
ly drafted that from its very inception 
there is a difference of opinion as to its 
intents and purposes? As local agents, 
we want qualification of new appointees 
to be truly appraised. : 

“In the O’Brien-McKay. bill definite 
fees were stipulated. This met with 
company opposition. Very frankly, ! 
cannot understand what business it is 0! 


(Continued on Page 28) 
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Cash Capital 
$24,000,000.00 


Net Surplus 


$37,491,905.53 
(Accumulated over 78 Years) 


Surplus to Policyholders 
$61,491 ,905.53 


Additional Funds 


$40,721 ,992.00 
(Pro rata Unearned Premiums) 


Reserved 


for Miscellaneous Accounts, Taxes, Dividends and 
er Obligations 


$14,682,997.71 


Assets 


Cash on hand, funds conservatively invested of 
current balances payable when due 


$116,896,125.24 
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HE world’s most powerful Turbo-generators now in use have a 

capacity of 160,000 kilowatts. These gigantic units which are 
the last word in modern machinery supply light and power for 
commercial and household uses — serving the public diligently 
throughout the day and night. 

“The Home of New York” a financially strong stock company 
with its conservative investments and sound management has 
weathered the storms of conflagration and business depression. 
This financial strength is supplemented by a service to policy- 
holders that has earned for the company a reputation for the prompt 


and fair settlement of all losses. 
company NEW YORK 


WILFRED KURTH, President 


59 MAIDEN LANE 


« » Service 


Reputation 
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Reed and Bielaski 
Discuss Fire Losses 


AT LEAST 20% ARE INCENDIARY 








Phoenix Assistant Manager and Nation- 
al Board Arson Head Tell Agents 
About Dishonest Fire 


Prentiss B. Reed, assistant United 
States manager of the Phoenix of Lon- 
don group, and A. Bruce Bielaski, head 
of the arson department of the National 
Board of Fire Underwriters, related 
some interesting stories about fire losses 
at the annual meeting last week at the 
Hotel Astor of the Suburban New York 
Association of Local Agents, Inc: 

Mr. Reed said that the largest single 
risk fire loss ever sustained by the in- 
surance companies in New York was 
that on the Riverside Church, known 
commonly as the Rockefeller church, 
the insurers paying a total of $1,872,006 





on that claim. This fire occured in what. 


was considered one of the finest fire- 
proof edifices in New York on a cold 
and windy night a few years ago while 
the church was in course of construction. 
On account of the presence of a large 
amount of wood on scaffolding. and as 
protection for stone carvings the church 
had practically to be rebuilt. 

An interesting personal anecdote . in 
connection with ‘Mr. Reed’s own exper- 
iences as an adjuster had to do with a 
loss in a none too wealthy Southern 
town where a hard-looking assured told 
him of a large collection-of antique Per- 
sian rugs he had kept stored in his re- 
sidence which had burned. Mr. Reed had 
both visions of a huge claim and of. a 
padded inventory by the assured. He 
said he nearly keeled over when, after 
the claimant had conjured up this pic- 
ture of huge values, the latter said: 

“Fortunately I got all these rugs out 
during the fire before they had been 
damaged.” 

Mr. Bielaski gave it as his estimate 
that at least 20% of all fires are of in- 
cendiary origin. He said that. some fire 
marshals and fire chiefs place this as 
high as 50 to 60% but that these esti- 
mates are probably exaggerated. Incen- 
diary fires usually do a large amount 
of damage with small loss of life Mr. 
Bielaski said because the perpetrators 
take care to get their fire going well 
and then to escape before they suffer 
physical harm. These points investiga- 
tors take careful note of. 

The National Board is seeking the 
highest type of criminal investigators to 
aid in the solution of arson cases Mr. 
Bielaski said and now has an excellent 
and competent staff. These investigators, 
or special agents as they are called, 
merely aid public officials who have bur- 
den of enforcing the criminal laws. The 
National Board agents work with the 
police and fire marshals and do not be- 
come involved in civil cases on fire com- 
panies’ liabilities. 

The speaker said he believed that over 
50% of the incendiary fires are set off 
by persons whose insurance would not 
have been written at all if the existing 
moral hazard had been carefully investi- 
gated before the insurance was accepted. 
He said this was a field where local 
agents can co-operate as they are the 
ones in direct contact with assureds. Mr. 
Reed told the agents in connection with 
dishonest losses that many warehouse 
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THE ALLIANCE INSURANCE COMPANY 
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Head Office: 1600 Arch Street, Philadelphia 





fires are set to conceal thefts and that 
after most dishonest fires fraud is at- 
tempt through raising bills of merchan- 
dise against the actual cost figures. 





Qualification Law 
(Continued from Page 26) 


the local agents of this state or any 
other state as to what fee an Insurance 
Department charges for examination. I 
would refer you to the report of the Su- 
perintendent of Insurance covering the 
fiscal year to June 30, 1929, where on 
page 39 it is indicated that the depart- 
mental receipts were $3,310,006 and de- 
partmental expeditures $749,715, this 
latter sum being the entire amount spent 
for departmental administration and the 
safeguarding of the public. The report 
shows that the excess receipts over ex- 
penditures, totaling $2,560,999, were 
turned back by the Insurance Depart- 
ment to the Department of Taxation 
and Finance, evidently for the general 
use of the state. 

“Are not we as property owners and 


policy buyers taxed to the limit? Why, 
under any guise, deliberately solicit more 
taxation? Incidentally, I cannot under- 
stand why the Department feels that an 
appropriation should be made. Why 
can’t the Department pay the expenses 
necessary for examination out of the 
vast surplus annually accumulated by the 
New York Insurance Department? The 
New: York Department, if a fee is re- 
quired, should be the court determining 
the amount of such fee, having full 
knowledge of the retaliatory provisions 
of other states. 


Deplores Division in Insurance Ranks 


“May I suggest that in the future if 
a bill is honestly conceived and intelli- 
gently drafted that the necessity for the 
bill and a brief draft of the bill be sub- 
mitted very early to all companies op- 
erating in this state so that prior to the 
last hour rush the entire matter may be 
viewed with care and with reason by all. 

“If the model bill, adopted by the 
agents and companies and commission- 
ers, was not a good bill, why in the 
name of common sense did not the three 


parties at interest sit down, bring it up- 
to-date and make it acceptable? 

“Seriously, what today must legislators 
think of this business of ours? In this 
particular. mess some of us have made 
ourselyes impotent voices and objects 
of ridicule. To the public, ours is one 
great, group business. We are not viewed 
as agents or brokers or companies, but 
as insurance men. Yet, over and over 
again, we openly parade our family 
squabbles to the ultimate public distrust 
of our whole structure and then, to at- 
tain our individual ends, we attempt to 
use force and duress. 

“Insurance company officers are no dif- 
ferent as human beings than are insur- 
ance agents. No agent likes to be bom- 
barded into a last minute decision on 
any subject and if agents don’t like it, 
company official8t don’t like it. These 
are days of pretty free thinking on the 
part of most American citizens and if 
there is anything that we entirely dis- 
approve of it is coercion on the part 
of someone attempting to force our de- 
cisions. 

“Next year, a new agency qualification 
law will be introduced. Can we not 
start now and either. all decide that the 
bill as at present approved by agents, 
commissioners and companies is a good 
bill and unitedly work for its passage, or, 
decide that it is a bad bill and in con- 
ference and in harmony plan to introduce 
a bill which will be generally acceptable? 
The difficulty we have just been through 
should be a lesson to every one of us, 
agents and companies alike. This ef- 
fort has cost tremendous sums of money. 
It has brought private differences into 
the public eye. It has discredited our 
business in legislative halls.” 





NASSAU AGENTS’ OFFICERS 





County Association Elects Henry Von 
Elm of Freeport President; Succeeds 
Richard Downing 


Henry Von Elm of Freeport has been 
elected to succeed Richard Downing of 
Oyster Bay as president of the Nassau 
County Insurance Agents Association, 
Inc. The other new officers are: first 
vice-president, Theodore B. Klapper of 
Garden City; second vice-president, 
Chauncey B. Mathews of Sea Cliff; treas- 
urer, Thomas H. Darling of Rockville 
Centre, and secretary, Marcus O. How- 
ell of Glen Head. : 

The following were elected directors 
for a term of three years: William B. 
Christy, Jr., of Merrick, John A. Mc- 
Kenna of Westbury and Richard Down- 


ing. 





TO PRINT OFFICERS’ REPORTS 

An innovation in connection with the 
annual convention of the New York 
State Association of Local Agents, Inc., 
at Syracuse on May 25-27 will be the 
distribution of officers’ reports and com- 
mittees’ reports in pamphlet form prior 
to the meeting instead of being read at 
the convention during the first business 
session. This will be done in order to 
give more time during the meeting for 
discussions of current problems. Presi- 
dent T. L. Rogers of the state associa- 
tion announced this change in conven- 
tion procedure in talking before the sub- 
urban association’s meeting last weck 
at the Hotel Astor. 
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Fire Reinsurance ‘Treaties 


Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 
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F D. Layton, President 
R. M. Anderson, G. F. Cowee, C. 








National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1931 


POLICYHOLDERS.....°...... 


Vice-Presidents . 
C. Hewitt, C. L. Miller, C. B. Roulet 


F. B. Seymour, Secretary and Treasurer 
Secretaries 
R. C. Alton, L. C. Breed, H, B. Collamore 
Assistant Secretaries , 
| W. C. Browne, W. W. Corry, W. H. Hinsdale, W. O. Minter, S. W. Prince 


5,000,000.00 
26,429,785.32 
17,607,466.60 
1,700,000.00 
49,037,251.92 
24,307,466.60 




















_ AIRS STE Ae 
May 8, 1931 * (so re] HE EASTERN 


y wom UNDERWRITER ie Page 29 























Hore 

















; SF See 
SS SSS <--->. 
= SSeS eee 
——— 4 
SS = 
~~ —= 
we A 
{ uit | 
Lee 
cS Ys 
i 
= 
— 
“ey 
(uns ~ — — 
a 
ens, a) 
—— aa 
oS 
= ———, 
FF =z 


— Witt 


, somea LIABILITY BUSINESS 
= tend |S THERE-WAITING 


Your agency may be in Calgary or 
| Key West, Halifax or Santa Barbara— 
'no matter —there is Public Liability 

business all around you. Landlords, con- 
| tractors, householders, merchants, 
Eee meet ga | | manufacturers, all need Public Liability 
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EG A insurance arranged to meet their partic- 
NS EEE SL imme = Agents of the Century Indemnity 
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SEN REE EE, Panny, teceive valuable business-getting 

<°% suggestions which help them in lining 
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SS up Public Liability business, putting it 


GP Pr <=> SS on the books and keeping it there. 


TNA INSURANCE COMPANY THE CENTURY INDEMNITY CO. 
: , ZeENTURY. | THE WORLD FIRE AND MARINE INSURANCE COMPANY 





HARTFORD, CONNECTICUT 
THE AETNA FIRE GROUP ) prpmonrt mre insuraNCcE COMPANY, CHARLOTTE, NORTH CAROLINA 
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Insurance Stocks 
Held Good Buys Now 


INVESTMENT BROKER SPEAKS 





J. P. Leonard Says Real Value of Good 
Companies’ Securities Gains Despite 
Market Fluctuations 





The present time offers a real oppor- 
tunity for investors to buy insurance 
stocks of the highest type at less than 
liquidating value and on an attractive 
yield basis according to J. Paul Leonard 
of Ralph B. Leonard & Co. of New 
York, bank and insurance stock brokers, 
who talked to the members of the Su- 
burban New York Association of Local 
Agents, Inc., at their meeting last week 
at the Hotel Astor on local agents’ par- 
ticipation in insurance investments. 

Mr. Leonard was optimistic because 
he said that a study made in his office 
of twenty-six fire and casualty compa- 
nies reveals that regardless of any fluctu- 
ation in market value, the intrinsic worth 
or liquidating value of an investor’s hold- 
ings increases on an average of about 
10% a year, approximately half of which 
is received in cash dividends and the 
other half accumulated in the almost 
continuous increase in liquidating value. 

Market values were not considered in 
this analysis at all Mr. Leonard said. As 
insurance companies are merely reser- 
voirs of money held in liquid investments 
and cash their actual worth, the speaker 
said, is readily ascertainable. The stock- 
holder owns the ‘capital, surplus and a 
definite equity in the premium reserve. 
This is the intrinsic or liquidating value 
of the company. This intrinsic value is 
the basis which ultimately governs the 
market prices of insurance stocks Mr. 
Leonard told his listeners. The market 
value is the intrinsic value, plus an al- 


lowance for good will, value of agency © 


plant and organization, plus or minus an 
amount varying with general market con- 
ditions, which has nothing whatever to 


do with the real investment worth of 
the institutions. 
Continuing Mr. Leonard said in part: 


Why Now Is a Time to Buy 


“The experience of the stockholder 
must be based on the experience of the 
companies themselves. With continuing 
growth of assets, earnings and dividends, 
the market must reflect this growth 
over a period of time long enough to 
wipe out temporary influence like booms 
and panics. It merely depends upon 
whether the investment has been made 
at a figure not out of proportion to the 
earning assets of the companies. When 
buying at inflated prices the investor may 
get in at a level where he may have to 
wait for the intrinsic to catch up. Simi- 
larly, by buying in times of depression 
he gets ahead of the true market line 
and enjoys the benefit of the recovery 
in addition to the regular benefits. 

“As contact men who actually bring 
in the business to the companies, you 
gentlemen are representatives of the ma- 
jor portion of that great intangible asset 
which does not figure in the liquidating 
value of your companies, but a value 
which nevertheless exists. Only this 
week an. executive of one of the world’s 
largest insurance organizations in dis- 
cussing the value of the stock of his 
company told me that he. considered his 
company’s agency organization of ines- 
timable value, and yet it is given little 
consideration by the average investor. 

“Good will frequently gets little con- 
sideration. You have had a part in the 
creation and maintenance of a business 
or industry, which taken as a whole, has 
no peer as a medium for the safe in- 
vestment of funds. Experience of 
shareholders over a long period of years 
has demonstrated that. fact. Individual 
companies may and sometimes do suffer 
reverses, taking a year or longer to re- 
cover, but the record of fire insurance 
companies as a group is definitely one 
of continuous progress,—a record which 
covers war, peace, boom and depression. 
While I realize that many of you are 


stockholders, to just what extent as such 
you are participating in the profits you 
help create, I do not know, Neither do 
I know to what extent you have influ- 
enced your clients and customers to be- 
come stockholders as well as policyhold- 
ers. But I do know that the number 
of investors in this class of security is 
increasing—decidedly so at this time— 
as will appear from figures secured from 
authoritative sources, which I will pre- 
sent later. 
Premium Drop Explained 

“There are in round figures about 425 
stock fire insurance companies in the 
United States. 
panies were organized in this country 


during the unusually prosperous year of, 


1929, whereas only ten new companies 
came into existence during the depres- 
sion year of 1930, according to Best’s re- 
ports. Net premiums written by these 
companies during 1929 reached the stag- 
gering figure of $1,005,839,068. The de- 


cline in 1930 had the effect of reducing 


the total amount of premiums to $901,- 
511,214. 

“This does not necessarily mean that a 
large amount of insurance was allowed 
to lapse. It probably represents the re- 
duced value of the property insured. A 
tabulation of about 91% of all fire insur- 
ance groups reveals that losses during 
1930 were approximately 51% of earned 
premiums, compared with 47% the year 
previous. The tendency in the insurance 
business is toward group operation rather 
than actual mergers or consolidations. 
The bringing of groups under central 
control has proven advantageous in 
many respects. 

“It is significant that in times like the 
present, when securities are selling low, 
that stock in these big enterprises 
passes more rapidly into the hands’ of 
real investors, increasing the number of 
stockholders. In the preparation of an 
address dealing with public participation 
in industry and business through stock 
ownership, delivered before various 
groups during the past several months, I 


Thirty-eight new com- 


accumulated a mass of information which 
proved a real revelation to me, and to 
my audiences. You will be intereste: 
most in the number of shareholders jn 
fire insurance companies. 

“According to recent reports American 
Surety has around 2,800 stockholders, 
Hanover Fire 2,600, Great American 
8,000. The rapid rate of increase is ij- 
lustrated in the following: Only a short 
time ago the Home reported only 9,000 
stockholders, but the number is now in 
excess of 12,500; Continental reported 
10,500, which has increased in a few 


-months: to over 11,500, while Fidelity- 


Phenix during the same period showed 
an increase from 8,400 to over 8,800.” 





N. J. SOCIETY ENLARGES 





‘Several Prominent Fire Insurance Fig- 


ures Have Applied for Membership; 
Library Is Increased 


The membership committee of the New 
Jersey Society of Insurance of which 


. Samuel H. Reiter is chairman, has ob- 


tained a number of new applications for 
membership. The applications will be 
acted upon at the annual meeting of the 
society which will be held this month. 
Among the applicants are J. G, Gar- 
retson, Fire Association of Philadelphia; 
Lyman Candee, vice-president, Globe & 
Rutgers; Fred H. Morasch, Queen; John 
J. Ward, Newark Fire; George M. Wall- 
hauser, general insurance agent, .and R. 
C. Alton, secretary, National Fire. 

The society has also enlarged its li- 
brary and now has one of the largest 
insurance libraries in New Jersey on in- 
surance subjects. The officers of the 
organization are Stephen E. Parker, Am- 
erican of Newark, president; A. R. Law- 
rence, New Jersey Compensation Rating 
and Inspection Bureau, first vice-presi- 
dent; Leon A. Watson, rating expert, 
Schedule Rating Office of New Jersey, 
second vice-president; J. E. T. McClel- 
lan, Schedule Rating Office of New Jer- 
sey, secretary. and treasurer. 





EVERETT W. NOURSE 
United States Manager 





Tested By the Fires of Two Centuries 





4D.1220. 


United States Branch 


No. 150 William Street 


AFFILIATED COMPANY: 


Che Manhattan Hire and Marine Insurance Gs. 


‘THE Lonpon AssuRANCE CORPORATION 


New York 


TRADITION «+ PERMANANCE ,~ CHARACTER + STRENGTH 


TWO HUNDRED AND TEN YEARS OF HONORABLE DEALING 
WITH AGENT, POLICYHOLDER AND COMPETITOR 
FULL FACILITIES TO ALL AGENTS—NO OVERHEAD WRITING 


CHRIS. D. SHEFFE 
Assistant Manager 
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FIVE WIN EUROPEAN TRIPS 





Efficient Employes of Home Group Win 
Vacations Abroad Donated by 
Officers of the Company 
Five members of the staff of the Home 
group of companies were this week 
awarded trips to Europe because of ex- 
cellent records based upon a number of 
points including punctuality, regularity 
in attendance, efficiency in work, per- 
sonal appearance, etc. Two trips were 
offered to employes receiving annual sal- 
aries in excess of a specified amount and 
three to those receiving less than that 
amount. The trips all include Great 
Britain’ and some of the Continental 
countries. Two of the trips were of- 
fered by President Kurth and one each 
by Chairman of the Board Tyner and 

Vice-Presidents Burke and Smith. 

The winners of these trips are as fol- 
lows: Robert Schwegler, chief examiner 
for Texas in the Southern department 
of the Home; Miss Iola Bez of the West- 
ern division of the National Liberty; 
Miss Ellen Neuberg, telephone operator; 
Miss Emma Kabrna of the cashier’s de- 
partment of the National Liberty, and 
John L. Powers of the service depart- 
ment. The trips range from thirty-two 
to forty-three days abroad. 





STOCK APPRAISAL SOUGHT 





American Phenix Corporation Asks 
Court Order on Stock of Hamburg 
American Corp. 


The American Phenix Corporation has 
brought an action in the New York Su- 
preme Court for the appointment of 
three appraisers to. determine the value 
of the general stock of the New York 
Hamburg Corporation. There’ will be a 
hearing on this action next Monday in 
New York. The American Phenix, 
which holds 5,000 shares of the general 
stock of the New York Hamburg Cor- 
poration, claims that the New York 
Hamburg Corporation violated the rights 
of the general stockholders when it 
changed the par value from $50 a share 
for the stock to no par value. This con- 
tention the New York Hamburg Corp. 
denies. The decision to change the par 
value was approved by a two-thirds vote 
of stockholders held recently? 

Franz F. Mutzenbecher is president of 
the New York Hamburg Corporation, 
which is a holding company having con- 
trolling interest in the stock of the Ham- 
burg American Insurance Co. 





N. Y. SOCIETY NOMINEES 





George E. Hayes Slated for Re-election 

as President; Lyman Candee Will 

Be First Vice-President 

President George E. Hayes of the In- 
surance Society of New York has been 
nominated for re-election on the ticket 
which is to be voted upon on May 19. 
He is vice-president of the Union Indem- 
nity. The other candidates are: first 
vice-president, Lyman Candee, vice-pres- 
ident of the Globe & Rutgers; second 
vice-president, A. R. Phillips, vice-presi- 
dent of the Great American, and secre- 
tary-treasurer, Edward R. Hardy. The 
directors nominated are: one year, R. C. 
Neuendorffer, Guardian Life; three years, 
William A. Earl, Hartford A. & I.; James 
J. Hoey, Hoey & Ellison; Frank F. 
Koehler, of Koehler, Kemp & Koehler; 
Charles E. Wickham, American of New- 
ark, and William D. Winter, Atlantic 
Mutual. j 





ON N. Y. AGENTS’ PROGRAM 

One of the features on the program 
for the annual convention of the New 
York State Association of Local Agents, 
Inc., at Syracuse, May 25-27, will be a 
talk delivered for the benefit of wives, 
mothers and sisters of the members on 
Tuesday morning, May 26. Wellington 
Potter will introduce R. J. Tierney of 
Rochester and the whole affair is her- 
alded as “something new and different.” 


PASSES DIVIDEND 
The National Union Fire has passed 
its quarterly dividend. 





RATE DEVIATION HEARING 





Superintendent Van Schaick Holds Con- 
ference Here With Company Men, 
Brokers and Agents 
Rate violations and overlapping of cov- 
erages were the general subjects of a 
conference held yesterday afternoon by 
Insurance Superintendent George S. Van 
Schaick in the New York office of the 
Insurance Department with executive of- 
ficers of fire and casualty companies, 
brokers, agents and managers ot rating 
bureaus. More than forty company men 
were invited. It has been contended for 
some time past that violations of rating 
rules are so prevalent that something 
will have to be done to curb these de- 
viations if the present regulations are to 
retain their original and intended effec- 

tiveness. 





EXAMINERS’ NOMINEES 





President J. L. Brandmaier and Other 
Officers Slated for Re-election; 
Executive Committee List 


The present officers of the Fire In- 
surance Examiners Association of New 
York have been nominated for re-elec- 
tion by the nominating committee head- 
ed by Leonard Petersen of the Home. 
Those nominated are the following: for 
president, J. L. Brandmaier, Hudson and 
Svea; vice-president, Edmund F. Costel- 
lo, American of Newark; secretary, 
Stanléy Gumpert, Importers & Export- 
ers; treasurer, George Tisdale, Commer- 
cial Union, and recording secretary, 
Carl Th. Endemann, American Foreign 
Insurance Association. 

The nominees for the executive com- 
mittee are the following: Arthur S. Cox, 
Home; C. W. Dickinson, Queen; Ar- 
thur Frank, Newark Fire; Anton Kuzel- 
ka, Commercial Union; Charles Lauter- 
bach, Franklin; Edward R. Martin, 
Royal; Charles J. Purcell, Public, A. E. 
Roby, Phoenix of London; Harden Tis- 
dale, North British & Mercantile; Philip 
Ammer, Yorkshire, and Ralph Cushman, 
Crum & Forster group. These nomina- 
tions will be voted upon at the annual 
dinner meeting which will be held this 
month. 





J. C. BLAINEY’S NEW POST 


James C. Blainey of Pittsburgh has re- 
signed as special agent for Corroon & 
Reynolds, Inc., in western Pennsylvania 
and has joined the field force of the 
Cosmopolitan Fire as executive special 
agent in western Pennsylvania, eastern 
Ohio and West Virginia. He will main- 
tain his headquarters in Pittsburgh. He 
has been in the western Pennsylvania 
field for five years, having represented 
the National Liberty for three years and 
the Corroon & Reynolds companies for 
the last two years. He is the son of 
President James A. Blainey of the Cos- 
mopolitan. 





HAROLD C. DAVIS PROMOTED 


Harold C. Davis has been appointed 
an executive special agent of the New 
York Underwriters Insurance Co. at the 
home office. For the last two vears he 
has acted as special agent of the com- 
pany in eastern Massachusetts and 
Rhode Island. Special Agent C. F. 
Campbell, who has been associated with 
Mr. Davis, now takes charge of eastern 
Massachusetts and Rhode Island with 
headquarters at Boston. Mr. Davis has 
been with the company for nine years, 
first in the special risk department at 
the home office and later in the New 
York and New Jersey fields for that 
department. Before going to Massachu- 
setts he was state agent in central Ohio 
for awhile. 





UNDERWRITERS MEETING 
It has been announced by Charles M. 
Henry, secretary of the Underwriters 
Protective Association of Newark, that 
the annual meeting of the organization 
will be held in the office of the Ameri- 
can of Newark on Friday, May 15. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








A fieldman who has traveled in New 
York State for over twenty-five years, 
with headquarters at Albany, represent- 
ing one of the larger companies, recently 
was commenting to me in a reminiscent 
mood about the one time “epidemic” of 
“anniversaries” of companies, which they 
celebrated by advertising the fact to 
. agents, asking for complimentary busi- 
ness to add to the festivities. There 
were twenty-five, fifty and 100 year an- 
niversaries, and what-not, and agents 
were flooded with letters begging for 
new business on account of the event. 

One old-time agent told him that to 
please them all, he took a risk from 
another company, when it was expiring, 
and gave it to above fieldman, and that 
later, when that other company from 
whom he had taken the risk asked for 
a new risk on account of an anniversary, 
he took an expiring risk from my friend, 
and so on and so on. So nothing really 
happened, but everybody was satisfied 
and ‘pleased, and it was really a lot of 
“baloney” in the end, just like some spe- 
cial agents used to carry stickers “com- 
plimentary to special agent” around with 
them, either on their own initiative or 
at the request of their companies, ask- 
ing agents to stick them on daily re- 
ports. 

Many agents, just to please, stuck them 
on all daily reports to make everybody 
feel good, and I have known of a case 
in my own experience where an agent 
marked a daily report “complimentary to 
S/A Hornbostel” because it was a rotten 
risk and he thought it would slide 
through for that reason, but it did not, 
and I wrote agent it was no compliment 
and not to repeat such “compliments” 
of very doubtful nature. It all goes to 
show how nice things get to be abused. 

. ¢ = 


Some Reflections on Women 

I have witnessed the transition of cler- 
ical staffs in local agencies and other 
offices from male to female help brought 
about largely by the introduction of the 
typewriter and for other reasons, prin- 
cipally the economic necessity of women 
having to work for a living either to 
support themselves or help support their 
family, if they did not go into stores, 
factories or domestic service, or did not 
marry, and did not wish to sit around 
waiting for a husband. 

It has been a great emancipatjon for 
women not to have to wait around for 
a husband, and, in some cases, marry the 
first best thing that came ‘around, so 
that they would not have to be a burden 
on others. But there are two or three 
things that women have not learned to 
do. For instance, it has been my ex- 
perience very often that when I handed 
my card to a “sweet” girl employe, in 
absence of the boss, that she would take 
my card and put it in her mouth and try 
to insert it between her teeth. Now I 
respectfully submit that cards cost mon- 
ey, are spoiled by teeth, not being in- 
tended as a tooth pick, and the whole 
proceeding is unbusinesslike and annoy- 
ing. Watch yourselves, girls, next time 
or I will give you a tooth pick instead 
of my card! 

Also, if I lend my pencil to a girl em- 
ploye, nine times out of ten she will 
stick it into her mouth. It is for this 
reason that I keep my pencils at home 
under lock and key, as I have a wife 
and daughter who, like all other women, 
take their pencils to their mouths. Why, 
I don’t know, but I suppose it is the same 


psychology at work, when they chew my 
business cards on the road. 

Some women have a funny idea of 
business, anyway. I had a female agent 
up-state, who when I requested cancela- 
tion of a poor risk told me that if I 
were a gentleman I would not ask her 
to cancel that .risk, though she admitted 
it was a poor one. One young lady told 
our agent that she just hated to cancel 
a risk, it gave her additional work! Few 
women have the faculty of looking at 
things objectively, as a man usually does. 

* * x 


Hornbostel—All One Name: 

Recently I had a new one sprung on 
me by a telephone operator who, after 
I had spelled out my name, asked: “Is 
that all one name?” I don’t know what 
interest she had in knowing whether 
HORNBOSTEL was all one name or not, 
I asked her: “What’s it to you?” No 
answer. 

e Paine 
Gratitude Defined 

Blessed are those who expect nothing, 
for they will (usually) not be disap- 
pointed. The more you do for people 
the more they expect, and forget even 
to be grateful. As some wise man said: 
“‘Gratitude’ is largely the expectation of 
favors to come.” 





L. L. MILLER WITH SUSSEX FIRE 





State Agent for New York Outside of 
Metropolitan and Suburban Fields; 
G. A. Hamilton Resigns 
L. L. Miller has been appointed state 
agent of the Sussex Fire for New York 
State in the territory outside of the New 
York City metropolitan and suburban 
areas. He was formerly with the Amer- 
ican Central Fire and succeeds George 

A. Hamilton, who has resigned. 





C. H. DUCLOS VICE-PRESIDENT 

Charles H. Duclos has been made vice- 
president of the Mount Royal Assur- 
ance of Montreal, one of the Great 
American companies. He will have his 
headquarters at Montreal where he has 
been for the last two years and will be 
associated with Vice-President H. C. 
Bourne. Mr. Duclos is a native of Mon- 
treal and has been associated with the 
Great American for many years. For 
awhile he was at the home office in New 
York as agency’ superintendent in 
charge of the New York State depart- 
ment. About two years ago he was 
transferred to the Mount Royal at Mon- 
real. 





TO VOTE ON GERMANIC MERGER 

The stockholders of the American 
Merchant Marine and the Germanic Fire 
will meet on Friday, June 5, to take ac- 
tion on the proposed merger of the two 
companies. Interests associated with the 
A. M. M. recently acquired stock con- 
trol of the Germanic and it is planned 
to combine the two companies into one 
strong organization. 


WHITNEY WITH SVEA GROUP 

H. G. Whitney has been appointed 
state agent of the Svea, Skandia and 
the Hudson for Massachusetts, Rhode 
Island, Maine, New Hampshire and Ver- 
mont, with headquarters in Boston. He 
has had several years of experience in 
the field and has a large acquaintance 
with agents. 





ERIE SCHOOL PROPERTY 





Hearing To Be Held Following Rescind- 
ing of Contract for $5,000,000 
Insurance 


I. D. McQuistion and F, B. Downing, 
representing the Erie, Pa., Insurance 
Exchange, appeared before the board of 
education of that city last week and suc- 
ceeded in an effort to bring about a re- 
scinding of a contract that had just been 
awarded for covering fire insurance on 
about $5,000,000 of Erie school property. 
The Arkwright Mutual Insurance Co. 
had been given the contract on an ini- 
tial premium of $35,000, with promise of 


substantial return in the way of divi- - 


dends. The Exchange representatives 
pointed out there was no guarantee of 
such return and asked that the whole 
subject of fire protection be considered 
at a public hearing, which will be done. 


SAMUEL J. SAVAGE DIES 

Samuel J. Savage, well-known New 
York City agent and a member of Hall 
& Henshaw, died last Friday evening at 
the age of 44 years. He had been ill 
for several weeks with pleurisy and died 
of complications arising from that at- 
tack. He is survived by his widow and 
four children. His home was in Nutley, 
N. J. Mr. Savage joined Hall & Hen- 
shaw in 1907 after serving with John- 
son & Higgins. Later he was an in- 
spector for the Mutual Life but returned 
to Hall & Henshaw in 1918 and in 1923 
was admitted as a member of the firm. 


PAYRLEITNER’S NEW POST 

Oscar Payrleitner has been appointed 
manager of the newly created fire de- 
partment of Leslie D. Forman & Co. of 
New York, who have been made agents 
of the Michigan Fire & Marine. Here- 
tofore the agency has confined its busi- 
ness to .casualty and automobile lines. 
Mr. Payrleitner has been in insurance 
for more than twenty-five years, start- 
ing as a boy and since then has 
served with the agencies of Darby, Hoo- 
per & McDaniel, Charles E. Wickham 
and Chester M. Cloud. 








BID ON $500,000 COVERS 

Fifteen insurance firms at Evansville, 
Ind., have been asked to bid on con- 
siderable fire and tornado coverage for 
county buildings. The board of county 
commissioners will let the awards and 
announced that the business would be 
split up among the various agencies. The 
insurance to be written will amount to 
abuut a half million dollars. 





BOSTON MARINE DEP’T MOVES 

The New York marine branch of the 
Boston has moved from 66 Beaver Street 
to the sixth floor of the new building at 
116 John Street. 
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FRANK L. BROKAW & CO. 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
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SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 
Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 


San Francisco, Cal. 











NATIONAL BOARD MEETING 

The National Board of Fire Under- 
writers will hold its annual meeting on 
Thursday, May 28, at the Hotel Penn- 
sylvania in “New York. Last year’s 
meeting was also held there. 





NEWARK BOARD MEETING 


The Newark Board of Fire Underwrit- 
ers will hold a luncheon-meeting at the 
Down Town Club on Thursday, May 21. 


INCORPORATED 1868 


The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


O. J. PRIOR, President 











ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


THE STATE ASSURANCE CO., LTD. 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


95 Maiden Lane, New York 











W. M. CROZER, Secretary 
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MARINE & AUTOMOBILE 


Survey Experiences 
At Port of Rotterdam 


FLOUR IN OIL BURNING SHIPS 





Damage from Leakage from Tanks; 
Automobile Scratch Claims; Short- 
weight in Copper 





Survey experiences at the port of Rot- 
terdam, Holland, on shipments from the 
United States and other countries, should 
prove of interest to American marine un- 
derwriters.: Wambersie & Zoon, average 
agents recommended by the International 
Marine Insurance Union, have reviewed 
some of their experiences, with special 


reference to flour, motor car and scrap 
metal shipments from this country for 
The Marine Underwriter, publication of 
the International Union of Marine In- 
surance. Here is what they have to say 
in part: 

Apples—Frost Damage—lIn the first 
place it may be well to refer to the case 
details of which were given in our pre- 
vious report. As will be recalled, a par- 
cel of apples stowed in refrigerating 
chambers had arrived at Rotterdam dam- 
aged by frost. Consignees had taken_the 
matter to court and judgment was re- 
cently delivered. The decision turned on 
the point as to whether it could be 
proved that the frost damage was at- 
tributable to a breakdown of the re- 
frigerating plant during at least twenty- 
four consecutive hours. The court reached 
the conclusion that there was no evidence 
to that effect, and consequently the claim 
of consignees against underwriters was 
rejected. 

Flour—Shipments of flour from Amer- 
ica are usually carried in oil-burning ves- 
sels, and as a result of leakages from 
fuel tanks during rough weather the car- 
go may easily incur damage by taint. 
Whenever such a claim was presented 
to us, a close inspection was made on 
shipboard by our expert, and not un- 
rarely it could be established from the 
entries in the log-book that the sound- 
ings taken before the vessel left her port 
of departure had shown that oil had 
found its way into the bilges, and it is 
reasonable to assume that during the 
voyage the quantity of oil escaping from 
leaky tanks had increased, although this 
fact was not mentioned in the log-book. 
By the way, it has happened more than 
once of late that our experts were not 
given permission to inspect the holds. 


Contact With Dried Fruit 


Again, consignments of flour have been 
found seriously damaged when stowed in 
the same compartment with dried fruit 
which give off strong smells. In our 
opinion this kind of tainting damage does 
not affect the flour to the same extent as, 
for instance, the strong smells emanat- 
ing from lysol or ammonia. But con- 
signees hold a different view and in sup- 
port of their standpoint rely on the bak- 
ing tests which were made and from 
which it would seem that by this process 
the bad smell could not be removed. 
As a result, the assured maintain that 
they are obliged to grant their clients 
a reduction in price which, though ad- 
mittedly small, must be figured by un- 
derwriters at a considerable sum if the 
depreciation is to be assessed on a parcel 
of several thousands of bags. Thus, in 
the end the business will prove unremu- 
nerative for underwriters. 

As regards shipowners’ liability for this 
kind of damage, it will be readily appre- 
ciated that it is very difficult, if not im- 
possible, for us to make out a case of 
improper stowage whenever due care had 
been taken to provide for sufficient dun- 
nage, all the more so as there is no hard 
and fast rule which prevents the captain 





from stowing dried fruit: in the same 
compartment with bags of flour. 

Motor Cars—A risk which deserves 
special attention is the insurance of un- 
crated motor cars. We have seen a great 
many policies which embodied a clause 
reading “Including damage from what- 
ever cause, irrespective of percentage, 
and all risks incidental to the preliminary 
transit from the manufacturer’s ware- 
house.” On discharge at Rotterdam 
nearly every motor car showed some mi- 
nor scratches on the varnish. Now, it 
1s easy to see that trifling damages such 
as these will necessarily occur on a long 
distance voyage if motor cars are for- 
warded without any packing and that this 
is really not a “peril” insured against. 

However, consignees invariably contend 
that the cars cannot be sold without be- 
ing reconditioned, and the strength of 
this argument must be admitted. We 
therefore submitted the whole matter to 
the underwriters concerned, who _in- 
structed us to call in an expert. In as- 
sessing the loss he made a clear distinc- 
tion between transport risks proper, such 
as dents on the body of the motor car or 
deep scratches on‘the varnish requiring 
reconditioning, and such petty damages 
as slight marks on the surface which are 
simply inevitable and must be attributed 
to the delicate nature of the varnish. 

Under their B/L clauses shipowners 
are free from liability for damage to 
uncrated motor cars, and besides, the ma- 
jority of bills of lading contain a note 
to the effect that the cars showed these 
marks already on shipment. Consequent- 
ly, there is no chance of taking recourse 
against the carrier, and underwriters who 
insure motor cars on these over-compre- 
hensive terms will have to pay, on an 


average, from fl. 30 to 40 per car, being - 


the charges for repolishing and revar- 
nishing same. 

Scrap Metal—It is much to be re- 
gretted that the great number of petty 
claims for shortweight arising in connec- 
tion with shipments of scrap metal (cop- 
per) from the United States has not di- 
minished. An effective means to check 
these losses would be the use of ade- 
quate packing material. 





FIREMAN’S FUND MARINE DEP’T 

The Atlantic marine department of the 
Fireman’s Fund, which has been located 
for years at 82 Beaver Street, is mov- 
ing to the nineteenth floor at 116 John 
Street and in addition will have under- 
writing facilities on the ground floor. All 
the Fireman’s Fund companies are being 
concentrated in this building and the 
New York metropolitan office of the 
group on the grade floor will have fa- 
cilities for all fire, marine and casualty 
coverages. George Jordan is manager 
of the marine department and Thomas 
S. Deering and Henry E. Reed assistant 
managers. 








RUSSIAN ARBITRATION 





New Tribunal Set Up by Government 
to Handle Disputes Arising Out of 
Towage or Salvage Claims 


It is reported that the Central Execu- 
tive of the Russian Republic (the U. S. 
S. R.) has set up a court of arbitration 
to deal with disputes arising out of tow- 
age and salvage contracts to which in- 
dividuals versed in maritime law, ship- 
ping and marine insurance may be elect- 
ed, and that, while none but Russian sub- 
jects are qualified to become members, 
foreign experts may be used in an advis- 
ory capacity. The court is to be com- 
posed of fifteen members to be appoint- 
ed annually by the president of the Rus- 
sian Chamber of Commerce for Western 
Trade. 

The significance of this movement lies 
in the fact that a number of foreign 
marine insurance concerns have indirect 
relations with the Russian State Insur- 
ance Office and some probably have di- 
rect relations. In the event of disputes 
arising out of towage or salvage con- 
tracts the new court of arbitration will 
have the final say. The main source of 
apprehension is where vessels or cargoes 
under foreign ownership are concerned. 

If, for example, it is said, a foreign 
vessels incurs an accident in Russian 
waters and is eventually towed to some 
port in damaged condition she is at the 
mercies of the Russian authorities until 
any claim for salvage services is settled 
and the only means of settling such 
claims is through the arbitration court. 
While this court may function properly 
with fairness to all concerned it is not 
the same as having a dispute settled by 
arbitrators named by and mutually agree- 
able to the parties involved in the con- 
troversy. The decisions of an appointed 
body cannot generally be accepted with 
such confidence as when a decision is 
obtained from a tribunal or arbitrators 
approved by the contestants. 


PALMOLIVE IN TANKS 
A cargo of Palmolive in tankers has 
arrived in Hamburg from Peoloe Bras, 
Dutch East Indies. While this method 
of shipping saves space and makes the 
handling, loading and unloading, easier, 
marine underwriters point out the dan- 
ger of loss through leakage and loss by 
heat during the long voyage through the 
tropics and also when discharging from 
the hold into tank cars. Underwriters 
are warned to be careful in limiting the 

risks assumed on such shipments. 


AIR FREIGHT IS GROWING 

“Moving Merchandise Over the Air- 
ways” is the title of an interesting article 
on commercial air transportation by T. 
Park Hay of the Transcontinental & 
Western Air Lines, Inc., in the May is- 
sue of Sky Lines, published by the 
United States Aviation Underwriters, 
Inc. Mr. Hay tells how carrying freight 
by airplane is on the increase because 
business wants the air express for quick 
shipments from the Pacific Coast to the 
East and vice versa. 
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AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,565,762.78 , 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 
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R. A. Fulton Host at 
Big N. Y. Club Dinner 


INLAND MARINE SYNDICATE 
Commissioner Dunham, Deputy Butler, 
Pres. Brainard of Aetna Life and 
Others Talk at Pleasant Affair 








RA. Fulton, head of the Inland Ma- 
rine Syndicate, the companies in which 
are the Atlas, Continental, Phoenix of 
London, Springfield F. & M. and Stand- 
ard of Hartford, gave the Syndicate’s 
second birthday dinner at the New York 
Club on April 30. It -was a jolly and 
much enjoyed occasion. Among the 
speakers were President Brainard, Aetna 
Life; Vice-President E. J. Perrin, Jr., 
Automobile Insurance Co.; Deputy Al- 
bert Butler, New York Insurance De- 
partment ; Commissioner Dunham of 
Connecticut ; Vincent L. Gallagher, 
America Fore; U. S. Manager Martin 
of Atlas; Alfred Stinson, vice-president 
Automobile Insurance Co.; W. A. He- 
bert, Springfield; Percival Beresford, U. 
S. manager of the Phoenix Assurance. 

Those present included: 

Morgan B. Brainard, president Aetna Life; 
Percival Beresford, U. S. manager, Phoenix As- 
surance group; James M. Haines, U. S. man- 
ager, London Guarantee & Accident; Ronald R. 
Martin, U. S. manager Atlas Assurance; Judge 
Albert Conway, former New York insurance 
superintendent; Howard P. Dunham, Connecti- 
cut Insurance Commissioner, and Daniel F. Gor- 
don, executive vice-president of the New York 
Board of Fire Underwriters. From the New 
York Insurance Department came Charles P. 
Butler, second deputy commissioner, and Francis 
P. Ward, special deputy. 

There was a large delegation from the Aetna 
Life which included E. Cammack, vice- 
president; E. J. Perrin, Jr., vice-president; Al- 
fred Stinson, vice-president; J. K. Hooker, vice- 
president; J. S. Turn, vice-president and N. Y. 
general manager; E. H. Morrill, Jr., assistant 
general manager of the New York office; D. R. 
Sibley, secretary; Frank J. Hanratty, assistant 
secretary, C. J. Langley, assistant secretary, and 
Charles O’Regan, P. J. Kirschner and R. B. 
Jennings from the Aetna’s New York office. 

Others who attended were M. W. Morron, 
marine secretary, Aetna (Fire); Thomas F. My- 
ring, secretary, Atlas Assurance; George 'H. 
Magowan, inland marine department, Atlas As- 
surance; Vincent L. Gallagher, Continental; A. 
W. Barthelmes, inland marine department, Con- 
tinental; Elmer W. Lang, resident manager Lon- 
don Guarantee & Accident; Prentiss B. Reed, 
assistant manager, and W. H. Thompson, gen- 
eral agent, Phoenix Assurance; S. F. Law, as- 
sistant secretary Springfield Fire & Marine; S. 
D. McComb, manager, Marine Office of Amer- 
ica; W. J. Maloy, Switzerland General Insurance 
Co.; E. H. Heminway, Hartford, and Messrs. 
D. G. Fash, J. T. McQuade, Douglas Davies, 
W. MacDonald and H. G. Lister of R. A 
Fulton’s office. 


SOUTHAMPTON STRANDINGS 








Three Large Lines Have Gone Ashore 
There Recently; Underwriters 
Consider Salvage Costs 
The recent stranding of the Dutch lin- 
er Statendam in the Solent, England, 
proved a disturbing factor to both un- 
derwriters and ship-owners, for this was 
the third stranding to occur recently in 
these waters. The other vessels were 
Mauretania on February 19 and Beren- 
garia on April 7, but the stranding of 
the Dutch vessel occurred in entirely 
different circumstances, the Statendam 
having gone ashore on the Brambles 
when leaving Cowes Roads, where she 
had been lying to pick up passengers. 
The marine insurance correspondent of 

the London Daily Telegraph says: 

“It is interesting to remember that re- 
cently Sir Arthur Rostron, Commodore 
of the Cunard Line and commander of 
Mauretania, suggested that navigation in 
the Solent would be greatly facilitated 
by the dredging of a deep channel 
through the Brambles—the very bank on 
which Statendam stranded. This sug- 
gestion was quickly discounted by the 
chief engineer of the port of Southamp- 
ton. on the ground that the cost of 
dredging and maintaining a channel of 
this nature would be prohibitive. 

“From an insurance point of view, none 
of the recent strandings is likely to have 
a serious effect. but underwriters are well 
aware of the difficulties of salvage op- 
erations on such huge vessels, and the 
possibility of a serious claim arising out 
of a casualty of a similar nature cannot 
be disregarded.” 
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High Spots of 1930 Work in Nat'l 
Bureau Given at Annual Meeting 


Fifty-one Companies Now in Full Membership;’ Increased 
Conservational Activity; Actuarial and Statistical Divisons 
Consolidate; Greater Economy of Operation 


The wide-flung activities of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters were presented at its annual 
meeting on Wednesday at 1 Park ave- 
nue, New York, by James A. Beha, gen- 
eral manager and counsel. It has been 
increasingly evident during the past year 
that both companies and agents have be- 
come more cognizant of the scope and 
importance of the National Bureau and 
the work it is “A company’s 
membership in the organization, in fact, 
is being recognized as an indication of 
the reliability of that company,” 


doing. 


observes 
The membership for full fa- 
cilities is now up to fifty-one companies. 

Covering considerable ground the re- 
port was divided into a dozen or more 
sections making for easy reading. A 
foreword explained the special attention 
that has been given during the year to 
the internal administration of the Bu- 
reau by a survey committee of three 
members with the two-fold purpose of 
promoting efficiency in all operations 
and at the same time scrutinizing ex- 
penses. In conformity with the general 
tendency of business toward greater 
economy of operation the Bureau has 
kept expenditures down to a minimum 
and made many improvements in pro- 
cedure and operation. 


the report. 


Conservational Work 


Conservational work has been given 
considerable impetus under the direction 
of Associate Manager Albert W. Whit- 
ney: The arrangement by which the Bu- 
reau carries on and supports the educa- 
tional work of the National Safety Coun- 
cil has been given consideration by the 
executive committee and _ reconfirmed 
with more definite and adequate ar- 
rangements for giving the Bureau credit 
and publicity. The work of Dr. H. J. 
Stack among New York City schools and 
various universities is moving ahead; 
fellowships in safety education are be- 
ing maintained at universities and a book 
on “Safety and Health in Organized 
Camps” is being published as the result 
of one of these studies. Also “A Guide- 
Book for Safety Education,” a manual 
for teachers, 

The Bureau regards the securing of 
effective medical service as one of the 
outstanding problems in workmen’s com- 
pensation and in an effort to take care 
of this situation has formed a medical 
directors committee which has already 
made definite nrogress. The safety en- 
gineering division, now héaded by W. 
M. Graff, is co-operating in the develop- 
ment of safety codes and helping to put 
them into operation in various states. 
The work in the traffic field has been 





Delightful Bureau Banquet 

The big social event of the week in 
casualty executive circles in New 
York was the Hotel Biltmore ban- 
quet on the eve of the annual Bureau 
meeting. Attended by as many as a 
hundred company officials from many 
parts of the country, it was a de- 
lightful affair at which there were no 
set speeches and no reporters pres- 
ent. Charles H. Holland, president, 
Independence Indemnity, was _ the 
toastmaster. 











organized into a street and _ highway 
safety division with J. J. Hall in charge 
and Maxwell Halsey as traffic engineer. 
Mr. Hall gets recognition in the report 
for his good work on Save-A-Life cam- 
paigns. Through the efforts of Thomas 
Hanly, newly appointed public relations 
expert, the bureau’s various enterprises 
are receiving more publicity. 


Automobile Department Activity 


The automobile department was un- 
usually active in 1930, giving much time 
and effort to the smooth administration 
of the various rating plans applicable to 
individual risks, an example being the 
administration of the New York state 
fleet plan involving the stamping of poli- 
cies on all New York state fleets, the 
making of test inspections on such risks, 
and the performance of the work in- 
volved in the New York administrative 
committee. A total of 15,752 risks were 
handled last year under these plans, an 
increase of 64% over the previous year. 

The enactment of new financial re- 
sponsibility laws in three states late in 
1929 created many new problems which 
had to be solved. 

Considerable time has been expended 
in the preparation of a standard auto- 
mobile policy form which, it is expected, 
will be required by the authorities in 
Texas and which can be used in any 
other state where the necessity may 
arise. 


Underwriting and Rating Problems 


The abrupt change from a profit to a 
loss on automobile business within the 
past few years created an acute situa- 
tion from an underwriting standpoint not 
only because of the amount of premium 
involved but also because other casualty 
lines had been unprofitable for years or, 
like automobile, had recently become un- 
profitable. The report emphasizes: 

“These conditions in the underwriting 
end of the business were sufficient to 
make the problem of securing adequate 
rate levels the most important problem 
facing the companies and the Bureau. 
However, the effects of the general busi- 
ness depression caused even greater im- 
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Franklin Surety Control 
In Lloyds Casualty 


M. DANIEL MAGGIN MADE V.-P. 





Deal Approved by Respective Boards; 
Each Company to Retain Separate 
Enity Under Present Plan 





The news broke this weck that Lloyds 
Casualty interests had gained stock con- 
trol of the Franklin Surety. The deal 
has been approved by the respective 
boards of directors; New York Insur- 
ance Department approval is awaited. It 
has been arranged that the. two compa- 
nies are to maintain separate entities as 
to operation and when the final details 
are worked out the production and ad- 
ministrative interests of both will be con- 
served. 

The board of directors of the Franklin 
Surety has resigned and was replaced 
by Lloyds Casualty directors. M. Daniel 
Maggin has been elected vice-president ; 
Robert K. Meneely, vice-president; Percy 
F. Biglin, secretary, and Frank Williams, 
treasurer. 

Sigmund Glatzer has been president of 
the. Franklin Surety since its organiza- 
tion in 1928 and associated with him has 
been Sidney R. Diamond, William Glatz- 
er, Emanuel A. Stern, Oscar Friedlander 
and Michael G. Appel, all as vice-presi- 
dents. The company produced net pre- 
miums of $1,477,836 in 1930, closing the 
year with total assets of $2,119,684 and 
surplus to policyholders of $1; 030,047. 

Under the leadership of M. Daniel 
Maggin the Lloyds Casualty has gone 
ahead fast as a multiple line carrier. 





OPENS TULSA BRANCH 


A Tulsa branch office has been opened 
by the Aetna Casualty & Surety suc- 
ceeding the general agency of Williams 
& West, whose partnership has been dis- 
solved. Messrs. Williams and West will 
continue as representatives of the Aetna 
Companies. 

W. B. Gracey, acting manager, Roch- 
ester branch, has been appointed man- 
ager of the new branch. He has been 
with the Aetna since 1923, took the home 
office casualty training course, assigned 
to Wheeling as special agent and in 
December, 1929, took the Rochester post. 


F. H. BURNS PRESIDENT 


Succeeds Reid as Head of Ass’n of Cas- 
ualty & Surety Executives; Lott 
Vice-President 

F. Highlands Burns, president, Mary- 
land Casualty, was elected president of 
the Association of Casualty & Surety 
Executives at the annual meeting of that 
body on Tuesday, succeeding A. Duncan 
Reid, Globe Indemnity president, who 
has held the office since the inception 
of the association. Edson S. Lott, pres- 
ident, United States Casualty, was elect- 
ed vice-president and F. Robertson Jones 
re-elected general manager. Claude W. 
Fairchild is the assistant general man- 
ager. 

On the executive committee the terms 
of the Indemnity Insurance Co. of North 
America, United States Casualty and 
National Surety had expired. The In- 
demnity of North America and the Na- 
tional Surety were re-elected while the 
Globe Indemnity replaced the United 
States Casualty, all for three years. 

The Association now has a member- 
ship of sixty-three companies, having 
added six new members in the past year. 








Consolidated Indemnity Gains 
Further production progress was 
reported by the Consolidated Indem- 
nity & Insurance Co. for the montk 
of April during which the company 
wrote in gross premiums (less can- 
celations and returns) $476,692. This 
was the largest month in the Con- 
solidated’s history and was observed: 
as Nunlist Month in honor of Vice- 
President William A. Nunlist. 

For the first four months of 1931 
the Consolidated Indemnity has writ- 
ten $1,611,536 in gross premiums less 
cancellations and returns, a gain of 
$169,058 over the same period of 1930. 











E. J. SCHOFIELD AT A. & H. CLUB 

E. J. Schofield, vice-president, Globe 
Indemnity, was the speaker last night at 
the annual meeting of the Accident & 
Health Underwriters’ Association of New 
York. The affair was held at the Plant- 
ers restaurant on Pearl Street. 





COMPLETING A. & H. DEAL 

The Pilot Life of Greensboro has just 
about completed the sale of its accident 
and health business to the Inter-Ocean 
of Cincinnati, according to Chas. W. 
Gold, president of the Pilot Life. 
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Five Are Advanced by 
Continental Casualty 


TUCHBREITER GOES ON BOARD 





W. N. Boyden and Dr. Dingman Elected 
Vice-Presidents; R. D. Weilbrenner, 
Treasurer; G. S. Beaumont, 
Ass’t Tréasurer 





Roy Tuchbreiter, - vice-president and 
superintendent of agents of the Conti- 
nental ‘Casualty, was elevated’ to the 
board of directors and to the executive 
committee at the annual meeting of the 
company on Wednesday. Two other 
changes of importance, made known by 
President H. A. Behrens following’ the 





ROY TUCHBREITER 


meeting, were the promotions of Wil- 
lard N. Boyden, financial secretary, to be 
a vice-president, and a similar post for 
Dr. Harry W. Dingman, who is vice- 
president and medical director of the 
Continental Assurance, iife running mate 
of the Continental Casualty. Heretofore 
Dr. Dingman has been medical director 
of the latter company. —~ 

W. H. Roberts, who has been vice- 
president and treasurer of the Conti- 
nental Companies for twenty-five years, 
has retired from active work. He was 
re-elected a director of the company and 
the official title of honorary vice-presi- 
dent bestowed upon him. This is in keep- 
ing with the company’s plan to retain 
the advice and council of retired senior 
officials. ; 

R. D, Weilbrenner, who has been as- 
sistant treasurer for years, was elected 
treasurer, and George S. Beaumont, 
heretofore manager of the company’s 
mortgage department, was elected assis- 
tant treasurer. 

All other officials were re-elected ex- 
cept F. W. Hughes, who resigned last 
week as vice-president in charge of 
bonding lines. 

W. E. Krafft Moved Up 


Following the meeting President 
Behrens made known that Walter E. 
Krafft, secretary and chief surcty un- 
derwriter, would continue as heretofore 
in full charge of bonding underwriting 
and in addition will take over executive 
responsibility of the fidelity and surety 
department, succeeding F. Wade Hughes 
resigned. 

Mr, Krafft is one of the outstanding 
young surety underwriters in the bus- 
ness. His entire insurance career has 
been spent with the Continental Cas- 
ualty, and he ‘has been an underwriter 
in the surety department since its in- 
ception in 1922. He is a graduate of law 
aving attended George Washington Uni- 
versity. 

Announcement was also made that J. 
C. Griswold is to be resident vice-presi- 
dent in charge of the Chicago branch 
office, a post left vacant on the resig- 





Hoover Dam Commissions Referred 
Back to Home Office Executives 


Continuing his fight for an agency 
commission on the Hoover Dam bond 
Percy H. Goodwin, president, National 
Association of Insurance. Agents, met 


with a committee of Pacific Coast man- 
agers of the five leading companies on 
the bond when he reached San Fran- 
cisco late last week. These companies 
were the Fidelity & Deposit, National 
Surety, United States F. & G., American 
Surety and the Hartford Accident. 

The outcome of the meeting was the 
passing of this resolution: ‘Whereas, 
Percy H. Goodwin, president of the Na- 
tional Association, has urged that a com- 
mission should be paid on the Hoover 
Dam bond, it is moved that each of the 
members. of this committee refer the 
matter to his respective home office for 
such action as the executives of that of- 
fice may deem best. We believe that 
any consideration of this matter with 
the National Association should be some 
joint action of the executives of all the 
companies who are co-sureties on the 
bond.” 

Goodwin Sees Buck-Passing 

Apparently the resolution did not set 
so well with Mr. Goodwin for when ques- 
tioned by reporters he said: “The com- 
pany executives in the East referred the 
matter to their Western managers. The 
Western managers now refer the matter 
back to the Eastern executives. I have 
something else to do beside traveling on 
the train between New York and San 
Francisco. Some companies are going to 
pay a commission equal to the 5% di- 
verted commission and when this com- 
mission is paid the agency force will be 
advised of the names of the companies 
so paying and those who refuse to pay 


and can govern themselves accordingly.” 

Discussing the conference with Mr. 
Goodwin a leading Pacific Coast exec- 
utive had the following to say: “The 
National Association president urged that 
a commission should be paid to some 
person or persons as agents or brokers 
on the bond but did not indicate who 
such persons should be. The committee 
unanimously stated that there was no 
broker or agent who had rendered any 
service whatever in procuring or under- 
writing this bond and -while they fa- 
vored paying commissions to agents or 
brokers who rendered service they did 
not favor paying commissions to per- 
sons who had nothing to do with the 
matter. 

“The suggestion that the sureties pay 
commissions in the form of a bonus to 
parties who had nothing whatever to do 
with the matter did not meet with favor.” 


How Companies Stand 


.Up-to-date the following companies 
have gone on record in favor of paying 
the commission: Fidelity & Casualty, 
Home Indemnity, Indemnity of North 
America, Royal Indemnity, Southern 
Surety and United States Casualty. These 
will pay if others do: Aetna Casualty & 
Surety, American Bonding, Fidelity & 
Deposit, Fireman’s Fund Indemnity, 
Great American Indemnity, Metropolitan 
Casualty, National Surety, United States 
F. & G. and London & Lancashire In- 
demnity. 

The following have either declined or 
made no reply to a letter sent out by 
Mr. Goodwin: American Employers, 
American Surety, Commercial Casualty, 
Glens Falls Indemnity, Hartford Acci- 
dent, Massachusetts Bonding, Maryland 
Casualty and New Amsterdam Casualty. 








nation of Joseph S. Roberts. Mr. Gris- 

wold is to become Cook County man- 

ager of the Transcontinental Fire also. 
High Spots of .Tuchbreiter’s Career 


Roy Tuchbreiter has spent almost his 
entire business career in the Continental 
organization, beginning in 1915 as a spe- 
cial agent, then accident and health man- 
ager in New York and later assistant 
superintendent of agents. He advanced 
rapidly to superintendent of agents and 
four years ago to vice-president. Mr. 
Tuchbreiter’s progress has been 2 steady 
one on the basis of merit and is in line 
with the Continental’s practice so far as 
possible to develop its own executive and 
official staff. During the war he rose 
from private to captain of artillery and 
spent practically his entire service at the 
front in France. 





FRED M. GARRETT RESIGNS 

Fred M. Garrett, formerly assistant 
secretary of Consolidated Indemnity & 
Insurance Co. with headquarters at Lou- 
isville, supervising the middle Atlantic 
and south Atlantic territories of the com- 
pany, has resigned. Mr. Garrett has 
not announced his future plans. 





OPENS READING BRANCH 
The Maryland Casualty has opened a 
branch office in Reading, Pa., under the 
management of Walter Davies as resi- 
dent manager. Mr. Davies is thoroughly 
familiar with the conditions in this field 
and is well and favorably known. 





SENFT AT SAFETY CONFERENCE 
“Selling Fleet Safety Methods to the 
Boss” was the subject of a talk given 
by Charles M. Senft of the Globe Indem- 
nity home office in Newark before the 
seventh annual New Jersey Safety Con- 
ference held in Newark recently. 





The New York office of the National 
Safety Council has moved to 9 East 
Forty-first Street. 


J. W. MARDEN HONORED 

Some fifty United States Casualty men 
gave a dinner last week to John W. 
Marden, retiring plate glass manager of 
the company, who is now in his new 
post as manager of the New York Plate 
Glass Service Bureau. Mr. Marden was 
presented with an engrossed testimonial 
and an onyx and silver ‘desk set. Pre- 
viously his old associates gave him a 
handsome desk clock. 





JOINS GLOBE INDEMNITY 
Walter T. Fitzgerald thas joined the 
New York office of the Globe Indemnity 
aS an associate in its development de- 
partment. Heretofore he was casualty 
manager of Fred S. James & Co., Inc., 
former borough agents of the Globe. 
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NO HEBREW DISCRIMINATION 





Sup’t Foster of Ontario Gets This As- 
surance from Over 100 Companies 
Writing Auto Lines There 
More than a hundred leading compa- 
nies doing business in Ontario have noti- 
fied Superintendent of Insurance R. 
Leighton Foster that they do not in any 
way discriminate against Hebrews in the 
matter of writing automobile insurance, 
and the superintendent has concluded 
that in view of the answers to his ques- 
tion no further inquiry is necessary at 

this time. 

Some weeks ago E. F. Singer, K.C., 
M.P.P., complained to Attorney-General 
W. H. Price, who is the Minister in 
charge of the Department of Insurance, 
that unfair discrimination against He- 
brews was being practiced in the writing 
of automobile insurance. On instructions 
from the Attorney-General, Superintend- 
ent Foster addressed to the chief execu- 
tive officer for Canada of all insurers 
transacting automobile insurance in Can- 
ada a letter, outlining the purpose of the 
inquiry and asking a “Yes” or “No” an- 
swer to the following question: 

“Ts your company prepared to consider 
applications for automobile insurance 
from Hebrews submitted through agents 
of your company and to accept or de- 
cline such applications in accordance with 
the same underwriting principles and 
rules as applications submitted by Gen- 
tiles are accepted or declined ?” 

As of April 25 Superintendent Foster 
reported to the Attorney-General that 
the majority of insurers had then ac- 
knowledged his memorandum and he 
transmitted to the Attorney-General a 
list of companies which had answered 
with an unqualified “Yes.” The list con- 
tained 115 names. 





N. Y. LAWYERS MOVE 
William Otis Badger, Harry B. Groom 
and Alfred L. Pitts have moved their 
law offices to 116 John Street. 








Chicago Casualty Sales Congress _ 
Proved Its Educational Worth 


As an educational undertaking in the 
casualty business, the fourth annual Cas- 
ualty Sales Congress in Chicago on 
Monday, which was sponsored by the 
Casualty Field Club of Illinois, proved 
its worth. About 500 attended; many 
from out of the state. The toastmaster 
at the luncheon was Ralph W. Miller, 
Conkling, Price & Webb, who intro- 
duced George E. Q. Johnson, United 
States district attorney, the guest speak- 
er whose talk on the crime situation 
went over big. Mr. Johnson urged the 
casualty men to lend their support to 
legislation soon to be introduced in the 
Illinois assembly which will provide 
means for investigating and auditing 
contracts for public improvements as 
well as in auditing of the office records 
of individual public officials. 

E. E. Sanderson of W. A. Alexander 
& Co. was in charge of the general ses- 
sions, and the first speaker, Ralph New- 
man, United States Casualty, with auto- 


mobile insurance as his topic emphasized 
the new opportunities for business cre- 
ated by financial responsibility laws. E. 
Irving Fiery, Bowes & Co., vice-presi- 
dent, in his talk on compensation insur- 
ance showed the value of engineering 
service in converting unfavorable risks 
into profitable lines. 

The liability lines were discussed by 
J. W. Hartley, United States F. & G, 
while inland marine insurance was treat- 
ed by E. D. Lawson, Fireman’s Fund, 
from a number of angles, one being that 
the flexibility of the policy contracts was 
such that they combined readily with 
casualty lines. 

The annual meeting of the club will 
be held in June at which the following 
nominating committee will turn in the 
new slate for incoming officers: J. C. 
Bradley, Zurich; F. C, Read, Globe In- 
demnity; E. Irving Fiery; E. O. Wag- 
oner, Aetna C. & S., and L. W. Burger, 
United States F. & G. 
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R. R. Gilkey Speaks 
At N. J. Surety Ass’n 


STRESSES 





RATE OBSERVANCE 





Association Plans Outings in June and 
September; Indemnity Insurance Co. 
of N. A. New Member 





R. R. Gilkey, secretary of the Surety 
Association of America, was the speaker 
at the luncheon meeting of the Surety 
Underwriters’ Association of New Jer- 
sey which was held at the Down Town 
Club in Newark, N. J., on Tuesday noon, 
May 5. Mr. Gilkey in his talk stressed 
the necessity of the strict observance 
on the part of all member companies of 
the rules and regulations of the Surety 
Association, warning those present 
against the issuance in connection with 
bankers’ blanket bonds of any unauthor- 
ized riders or “interpretations.” 

He also discussed the necessity of care- 
fully following the standard premium 
rates, telling of the chaos which inevit- 
ably would follow a general rate war in 
the surety business. A bond or contract 
of insurance, Mr. Gilkey said, is a prom- 
ise to pay in the future, in the event 
of certain happenings, a stated amount 
of money and it is to the public’s advan- 
tage to see that the premium rates are 
adequate to maintain the solvency of the 
companies to the end that their obliga- 
tions may be met. 

Rate cutting by the companies to meet 
competition ultimately would mean that 
premiums would be inadequate and that, 
consequently, the ability of the compa- 
nies to pay claims would be affected. 

* Louis Auerbacher, Jr., Newark attor- 
ney, described certain new laws which 
were passed at the last session of the 
New Jersey Legislature which affect the 
filing of liens on bonded public work. 

At the meeting the Indemnity Insur- 
ance Co. of North America was elected 
to membership and the resignation of 
the Consolidated Indemnity was accepted. 

No more regular monthly business 
meetings will be held by the association 
until October unless special matters come 
up for consideration. It was decided, 
however, to have two outings, one in 
June and the other in September. The 
following outing committee was appoint- 
ed to make the arrangements: C, J. Col- 
lins, Standard Accident; Clyde W. Quick, 
Aetna Casualty & Surety; George H. 
Brush, Union Indemnity; Frank J. Burns, 
Detroit Fidelity & Surety, and John F. 
Groel, Southern Surety. ° 





COMPANIES REPRINT PAMPHLET 

The automobile pamphlet which was is- 
sued by the Casualty Underwriters’ As- 
sociation of New Jersey, headed by 
W. A. Schaefer, and which was sent out 
by a large number of companies, has 
had a far-reaching effect. At the office 
of the association it has been stated by 
S. H. McKeag, secretary of the associa- 
tion, that many of the companies have 
reprinted in its entirety the pamphlet 
which deals with automobile rates while 
others have used extracts. Many appli- 
cations have been coming from various 
parts of the country, including Chicago, 
St. Louis and other points west, asking 
permission to use part of the pamphlet 
by companies and agencies. Some 12,000 
pamphlets have been issued. 





RE-ENTERS BOILER FIELD 
The Globe Indemnity is back in the 
steam boiler, fly wheel and machinery 
field and is writing these lines in its 
various offices. In New York City a 
department has been fully equipped and 
is managed by George Fields. 





NATIONAL UNDERWRITER MOVES 

The New York City office of The Na- 
tional Underwriter has been moved to 
123 William Street from 80 Maiden Lane, 
where it has been located for several 
years. 
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Casualty Actuaries 
Plan Boston Program 


MEET THERE FRIDAY, MAY 15 





Informal Discussion Topics Selected; 
Robert S. Hull and C. M. Graham 
Among Those to Present Papers 





The foremost casualty actuaries of the 
business will meet in Boston on May 
15 at the Hotel Statler for the semi- 
annual meeting of the Casualty Actuarial 
Society. After the president’s address 
by Thomas F, Tarbell, Travelers, who 
heads the Society, informal discussion of 
the following selected topics will take 
place: 

1. To provide an added incentive for prompt 
payment of compensation premiums, what are 
the merits of various methods; e. g., 

(a) Discount on prompt payments 
(b) Interest charge on delayed payments 
(c) Automatic promulgation of credit in- 
formation by administrative bureaus on 
risks canceled for non-payment with 
possible penalties, such as 
1. Requiring cash in advance 
2. Official charge to apply on sub- 
sequent premium 

2. What practical measures can insurance 
carriers sponsor to improve the automobile acci- 
dent situation? 


After luncheon the formal papers will 
be presented, among them being “The 
Function of Administrative Statistics in 
Casualty Insurance” by Robert S. Hull 
of Woodward, Fondiller & Ryan; and 
“The New York Unit Statistical Plan” 
by Charles M. Graham, New York State 
Insurance Fund. 

Entertainment features of the gather- 
ing include an informal dinner at the 
Belmont Spring Club through the cour- 
tesy of the Boston companies and a mo- 
tor bus trip to Concord and Lexington 
the following day. 





BUREAU’S SAFETY WORK CITED 





Wins Honorable Mention in American 
Trade Ass’n Awards Presented at 
C. of C. Meeting Last Week 


The National Bureau of Casualty & 
Surety Underwriters received honorable 
mention in the awards of the American 
Trade Association Executives at last 
week’s Atlantic City session of «the 
United States Chamber of Commerce. 
The citation read: 

“The National Bureau of Casualty & Sure- 
ty Underwriters, Albert W. Whitney, associate 
general manager, for its accomplishments in the 
conservation of human life through accident 
prevention. The Bureau maintains a series of 
graduate fellowships at universities for the study 
of various phases of safety education. It also 
sponsors the ‘save-a-life’ campaigns conducted 
by the motor vehicle commissioners of numer- 
ous states.” 

Another honorable mention was the 
National Board of Fire Underwriters. 





COUNTRY CLUB RECIPROCAL 

A new Illinois reciprocal, recently li- 
censed, is called the Country Club In- 
surance Exchange. 


Nat'l Bureau Report 
(Continued from Page 34) 


portance to be attached to the rate prob- 
lem because of the loss of investment 
income, and made it imperative to effect 
rate revisions immediately in order to 
secure as much of the needed adjustment 
as it was possible to secure under the 
circumstances. It is not surprising, 
therefore, that a great deal of time and 
effort was devoted throughout the year 
to ratemaking methods and ratc revi- 
sions, the result being the promulgation 
of revised public liability and property 
damage rates.” 


Compensation and Liability 


Compensation and liability department 
activities in 1930 were largely confined 
to handling the administration of rates, 
rating plans and underwriting proced- 
ure. The total volume of work passing 
through this department was. greater 
than in any previous year. It is noted 
from the report that no general rate 
revisions for any of the miscellaneous 
liability lines were completed during 
1930. Preliminary studies, however, of 
the experience for O. L. & T., elevator, 
theatre and residence public liability 
were made by the governing committee 
of the department and the Bureau staff. 

A comprehensive review and_ study 
was made of the underwriting rules in 
the liability manual and numerous rec- 
ommendations for changes were sub- 
mitted to and acted upon by the gov- 
erning committee. These changes will 
be made effective during the present 
year. Numerous questions arose in con- 
nection with the application of the pub- 
lic liability experience rating plan and 


a number of additional rules of proced-. 


ure were adopted by the governing com- 
mittee and announced to member com- 
panies, 


Boiler and Machinery 


The two most important changes oc- 
curring during 1930 in this department 
were the merging on July 1, 1930, of the 
Boiler and Engineering Insurance Serv- 
ice Bureau with the National Bureau of 
Casualty and Surety Underwriters as 
their Boiler and Machinery Department 
and the preparation and promulgation of 
a new Manual effective August 11, 1930. 

The merging of the Boiler and Engi- 
neering Insurance Service Bureau with 
the National Bureau was effected with 
no inconvenience or confusion, because 
of the close co-operation of those in 
charge of this move. 

The new manual, effective last Au- 
gust, took into consideration the trend 
of experience and tremendous increase 
of inspection cost making it not only 
necessary to increase premiums for cer- 
tain classes of boilers but also made it 
possible to reduce them for others. The 
report reads: 





the business and careful work of the 
Underwriting’ Departments that a num- 
ber of companies have showed substan- 
tial underwriting profits and the reports 
coming into the Bureau from time to 
time of new business being written 
would seem to show that business is now 
taking an upward trend and that the 
outlook for the coming year is one that 
we can look forward to with equanimity 
and confidence.” 


P. G. and Burglary Departments 


Rounding out its first complete year 
the plate glass department now has 
forty-five members; issued 296 special 
rates during the year and received for 
filing from member companies 3,837 jin- 
dividual risk rate cards. One big step 
was the rezoning of Philadelphia and vi- 
cinity, eight zones being reduced to two. 
Reducing the number of New York City 
zones is now under consideration, hav- 
ing already been done in Detroit. Bos- 
ton will probably be considered ‘next, 
The report at this point touches on the 
opening of the New York Plate Glass 
Service Bureau and the work it will 
perform. 

The major portion of the burglary de- 
partment’s time in 1930 was spent in 
drafting a new American Bankers Asso- 
ciation copyright bank burglary and rob- 
bery policy form, which form was pre- 
pared jointly by a sub-committee of the 
National Bureau working with a sub- 
committee of the American Bankers As- 
sociation. The final draft of the policy 
was approved by the burglary depart- 
ment at its meeting of March 27, 1931, 
= will be put into effect on June 1, 


Other Departments 


During 1930, the supply division had 
the advantage of what might be termed 
a “Buyer’s Market.” In such a period it 
is extremely important not only to keep 
particular watch on commodity costs but 
also to keep inventories at a minimum. 
In following this procedure there have 
been many additional details added to 
the Bureau’s work. 

The central distribution mailing list, 
which is a list started ten years ago to 
take care of the simultaneous distribu- 
tion of automobile manuals, to which 
other casualty manuals were added, has 
been combined so it requires one card 
in place of six heretofore used in this 
system; and, that—all companies were 
asked to revise their central distribution 
lists to teduce the number of manuals 
shipped. This necessitated a complete 
revision of the central distributicn lists, 
including submitting and checking of ap- 
proximately 600,000 cards. 


Combine Actuarial and Statistical 
Departments 


An important step last year was the 
consolidating of the actuarial and _ sta- 
tisical divisions which heretofore func- 
tioned as separate units. Among the 
problems dealt with were the new work- 
men’s compensation program and_ its 
graded commission feature; an investl- 
gation of automobile rate making pro- 
cedure to eliminate certain deficiencics; 
rate revisions; review of experience rat- 
ing plans, and an analyses of statutory 
provisions affecting casualty insurance. 

This division has also prepared a sta- 
tistical plan for the reporting of acci- 
dent insurance experience and it is be- 
ing reported to the bureau on punch 
cards beginning with policy year 1931. 
This work is carried on by the division 
for the Bureau of Personal Accident and 
Health Underwriters, 





TO HONOR ALBERT LIPKA 
The agency force of the branch office 
of the Travelers at Camden, N. J., will 
rt Lipka, manager of casualty 


“While the past year has been orl afta ROD WREE ice with a dinner in hon- 
or of his twenty-fifth anniversary of serv- 
ice with the company, on Thursday, May 
14, at the Hotel Whitman, Camden. | 

B. Clarkson, manager of casualty lines 
at the Newark office of the company, 
will be one of the guests and speakers. 


considerable difficulty for the companies 
writing engineering insurance duc to the 
general business depression, yet the ob- 
servance of rules and rating practices 
has been so carefully adhered to, to- 
gether with the economical handling of 
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HOME OFFICE 
475 FIFTH AVENUE + NEW YORK 


IN THE FIRST FOUR MONTHS OF 1931 


WE WROTE 
Gross Premiums 


(Less Cancellations and Returns) 


$1,611,536.86 


AN INCREASE of $169,058.61 over the 
Corresponding period of the Preceding Year 





WE AGAIN THANK OUR MANY FRIENDS FOR 


THEIR LOYAL SUPPORT and CONTINUED CONFIDENCE 


CONSOLIDATED INDEMNITY AND INSURANCE COMPANY 


Kerbesueif Yoru 
President 
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N. Y. Plate Glass Bureau 

Has Membership of 45 
NATIONAL BUREAU SUBSIDIARY 
Manager John W. Marden Makes Known 


Its Facilities; Given Send-off 
by James A. Beha 








In business-like fashion the newly or- 
ganized New York Plate Glass Service 
Bureau at 60 John Street was formally 
introduced to the insurance fraternity on 
May 1. It starts off with forty-five mem- 
ber companies as a subsidiary of the 
National Bureau of Casualty and Surety 
Underwriters, and supersedes and takes 
over the functions of the Plate Glass In- 
surance Survey Bureau and the Plate 
Glass Insurance Exchange of New York. 
Offices will be shared with the O. L. T. 
Bureau, also a National Bureau branch. 

John W. Marden, manager of the new 
bureau, after being feted at a dinner in 
his honor by United States Casualty as- 
sociates, from which company he has re- 
signed, and participating in the formal 
opening ceremony last Friday afternoon, 
started in his new post this week with 
a well planned program of action. Com- 
pany members have already been advised 
of the helpful service which the bureau 
intends to render in the way of surveys 
and rates. For one thing, surveys will 
be completed in triplicate. The original 
and duplicate copies will be furnished the 
companies and the triplicate shall be im- 
mediately placed on file in the bureau 
thus making the survey available to any 
other inquiring companies and avoiding 
the necessity for duplicate surveys, the 
attendant delay and expense. 


Other Plans 


Filing of rate cards with the bureau 
shall be accompanied by the original copy 
of the survey showing the premium ex- 
tensions for the various items and the 
zone and borough rates. 

Commencing on July business compa- 
nies will file rate cards and sizes on all 
business in the five boroughs. The rate 
cards are so designed as to accommo- 
date on the reverse side sizes of average 
risks but company daily or application 
reports are acceptable. On three year 
policies companies are requested to file 
rate data and schedules on the first an- 
niversary after July 1, 1931, in order to 
establish with the bureau a complete 
record of all rates and schedules in one 
year and in anticipation that all renewal 
filling will be completed within the twelve 
month period. It is the desire of the 
Bureau to adjust itself as nearly as pos- 
sible to methods that will operate with 
the greatest facility and convenience to 
the companies. 

All rates filed with the bureau, says 
Manager Marden, shall be checked as to 
their accuracy and if found correct shall 
be the official rate for all member com- 
panies for the given risk. 

Another facility is that the bureau will 
employ a messenger who will make reg- 
ular trips to the offices of member com- 
panies to deliver such data as shall be 
ready and bring back to the Bureau re- 
quests for rates, surveys, etc. This new 
messenger service will largely decrease 
the time consumed by company clerks in 
visiting the Bureau. Outside of regular 
trips the Bureau messenger may be used 
for rush deliveries and the companies will 
use their own messengers when neces- 
sary. 

Executives Attend Opening 

At the formal opening James A. Beha, 
general manager, National Bureau, out- 
lined the functions of the new organiza- 
tion and its importance to the business. 
Mr. Beha then introduced as speakers 
Manager Marden and his associates, E. 
A. Sutherland, who was formerly man- 
ager of the Plate Glass Insurance Ex- 
change, James Martin, who acted in a 
similar capacity for the Survey Bureau, 
and J. Laguette, manager of the Rating 
Office. Short talks were also given by 
Edward R. Lewis, co-manager of the 


A. T. Fuller Defends 
Mass. Compulsory Law 


SPEAKS AGAINST ITS REPEAL 





Governor at Time Act Was Passed 
Against Substitution of New Re- 
sponsibility Law 





In a speech before the Essex County 
Women’s Republican Club at Lynn, 
Mass., recently, Alvan T, Fuller, former 
Governor of Massachusetts, severely 
scored those who are attempting to se- 
cure the repeal of the compulsory auto- 
mobile insurance law, and_ substitute 
— a financial responsibility act. He 
said: 

_“I want to refer briefly to the agita- 
tion which is being manufactured around 
the state to do away with the compul- 
sory automobile insurance. I have read 
many of these arguments and they seem 
to be adroit and heartless. Generally 
speaking, they start out by saying that 
our compulsory law has not reduced ac- 
cidents. That was not its aim. Our 
present law was intended to provide some 
financial recompense for the family 


‘whose bread-winner was killed or injured. 


This compulsory insurance law is not 
perfect ; it could be much improved. Many 
of the features in connection with the 
newly suggested insurance law—approved 
by the insurance commissioner—could by 
amendment be used to improve the pres- 
ent law, but I do not believe here in 
Massachusetts we would seriously con- 
sider removing financial protection giv- 
en our citizens if injured by an automo- 
bile and substitute therefor a bill which 
would permit an automobile driver to 
kill one person before it was necessary 
to take out insurance. 

“Talk about dollars and cents as com- 
pared with human life and suffering! 
This recommendation to repeal our com- 
pulsory law is the most cruel recom- 
mendation, legislatively speaking, that I 
have heard of in my time. The princi- 
pal objection to compulsory insurance as 
it lies in the public mind is the cost, 
which is outrageous. There is no reason 
why in connection with the pre-compul- 
sory automobile law why there should 
not be some provision made whereby 
reckless driving could be penalized and 
careful driving rewarded. To permit the 
killing of one person before taking out 
insurance does not meet the objection or 
guarantee that the rate will be fair.” 





TO HEAR SPENCER WELTON 


Spencer Welton, vice-president, Mas- 
sachusetts Bonding, is on the program 
of the forthcoming Alabama agents’ con- 
vention at Gadsden. 





United States F. & G., in New York; 
Wilbur A. Reid, vice-president, Fidelity 
& Casualty, George E. Richardson, Com- 
mercial Casualty and Metropolitan Cas- 
ualty, and E. R. Aichele, London & Lan- 
cashire Indemnity. 

Member companies are now as fol- 
lows: 

Aetna Casualty & Surety, Alliance Casualty, 
American Bonding, American Employers’, Bank- 
ers Indemnity, Century Indemnity, Columbia 
Casualty, Commerce Casualty, Commercial Cas- 
ualty, Constitution Indemnity, Continental Cas- 
ualty, Eagle Indemnity, Employers’ Liability, Fi- 
delity & Casualty, Fidelity & Deposit, Fireman’s 
Fund Indemnity, Glens Falls Indemnity, Globe 
Indemnity, Hartford Accident & Indemnity. 

Also Indemnity Insurance Co. of North Amer- 
ica, London & Lancashire Indemnity, London 
Guarantee & Accident, Maryland Casualty, Mas- 
sachusetts Bonding, Metropolitan Casualty, Na- 
tional Casualty, National Surety; New Amster- 
dam Casualty, New Jersey Fidelity & Plate Glass, 
New York Indemnity, Norwich Union Indem- 
nity, Ocean Accident & Guarantee, Phoenix In- 
demnity, Public Indemnity, Royal Indemnity, 
St. Paul-Mercury Indemnity, Southern Surety, 
Standard Accident, Sun Indemnity, Transpor- 
tation Indemnity, Travelers Indemnity, Union 
Indemnity, United States Casualty, United 
States F. & G., and Zurich General Accident & 
Liability. 


N. Y. Legislation 
(Continued from Page 21) 


Law, prohibiting condition in the guar- 
anty of title to real property by title 
guaranty company that owner of prop- 
erty negotiate insurance through a par- 
ticular broker. 

Died in committee. 

Assembly Intro. No. 1,258, by Mr. 
Coughlin, adds new section 180, Insur- 
ance Law, prohibiting title guaranty com- 
panies as condition precedent to guaran- 
ty of titles from requiring owner to ne- 
gotiate insurance through particular 
broker. 

Died in committee. 

Assembly Intro. No. 1,747, by Mr. Mo- 
ran, amends sections 65, 141, 141-b, In- 
surance Law, relative to applying cer- 
tain provisions relating to rebating and 
rate making to title and mortgage guar- 
anty corporations. Died in committee. 

Senate Intro. No. 644 by Mr. Hastings. 
Amends sections 12, 70, 7l-a, Insurance 
Law, by permitting unemployment in- 
surance, no corporation to do such busi- 
ness until at least 13 employers employ- 
ing not less than 100,000 employes shall 
have subscribed for insurance and paid 
in at least $1,000,000 in cash, or if such 
corporation has a surplus of not less 
than $1,000,000. Died in committee. Op- 
posed by Insurance Department at pub- 
lic hearing. 

Senate Intro. No. 1,610, by Mr. Ci- 
lano, amends sections 12, 70, 7l-a, Insur- 
ance Law, by authorizing formation of 
corporations for unemployment insur- 
ance. Died in committee. _ 

Companion bill in Assembly by Mr. 
Dunmore, Assembly Intro. No. 2,096, 
Print No. 2,414, passed and vetoed. 


$25,000 to Study Unemployment 

Bills providing for unemployment in- 
surance, of which there were ‘several, 
either amended the labor law or were 
independent acts. Various hearings were 
held on the measures, but none were 
reported. 

The Legislature did pass a resolution, 
however, creating a joint legislative com- 
mittee and appropriating $25,000 to study 
the question of unemployment insurance 
and report to the Legislature of 1932. 

Various. measures providing for com- 
pulsory motor vehicle insurance were 
again introduced. They for the most 
part amended the vehicle and traffic law 
or created new consolidated laws. All 
of these died in committee. 

Practically all of the mass of. bills 
amending the workmen’s compensation 
law were killed in committee. Organ- 
ized labor which has for many “years 
sponsored an exclusive state fund had a 
brand new proposition injected into their 
state fund bill this year in which’ they 
provided that the state fund should em- 
ploy licensed agents and brokers to so- 
licit business. If this was intended as 
bait to gain support of the brokers and 
agents it was not successful. 


Occupational Diseases 


A number of bills were introduced to 


amplify the list of occupational diseases 
so as to include all diseases in the cov- 
erage. It is believed that the law will 
eventually be so amended in New York 
State, but legislative leaders did not be- 
lieve it wise, during a period of business 
depression, to enact legislation which 
might seriously increase the cost of do- 
ing business. 

A unique bill introduced shortly before 
the legislature adjourned increased the 
penalty for failure to purchase compen- 
sation and provided for the setting up of 
a special fund out of such penalties out 
of which would be paid claims of em- 
ployes injured while in the employ of 
employers who had not obtained the 
protection required by law. This mea- 
sure, if introduced earlier in the session, 
might have been passed. 

Two important measures were intro- 
duced amending the financial responsi- 
bility law, as amendments to the vehicle 
and traffic law. While there is no com- 
pulsory motor vehicle insurance in New 





Brevoort 


Madison Street, east of LaSalle 
CHICAGO 


DOWNTOWN, near 
principal stores, 
banks, _ business 
houses and theatres, 
the Brevoort is pre- 
eminent among Chi- 
cago hotels for qual- 
ity of service at 
moderate cost. 
E. N. Mathews, 
President. 
R. E. Kelliher, 
Manager. 

















York State, excepting for motor vehicles 
carrying passengers for hire, under cer- 
tain conditions after a motor vehicle li- 
cense has been revoked for cause, appli- 
cation for a new license will not be con- 
sidered until evidence of financial re- 
sponsibility is evidenced. One of the 
bills introduced provided that the in- 
sured might file the bond of a non-ad- 
mitted insurer. This bill was vetoed. 
The other measure which the Governor 


signed as Chapter 669, laws of 1931, pro- . 


vides certificates of registration of motor 
vehicles suspended shall not be trans- 
ferred or registered in another name to 
defeat purposes of law. 


Amendments to Workmen’s Compensa- 
tion Law Enacted 


Chapter 190, laws 1931 (Foody bill), 
Assembly Intro. No. 798, amends section 
50, Workmen's Compensation Law, to 
permit supervisors to appropriate mon- 
eys from county funds to pay awards 
to any employe of county or participat- 
ing municipality under mutual self-in- 
surance plan, 

Chapter 291, laws 1931 (C. P. Miller 
bill), Assembly Intro. No. 1,979, amends 
section 16, Workmen’s Compensation 
Law, by providing term dependent blind 
or crippled used in section for payment 
of death benefits shall mean totally blind 
or, physically disabled children whose 
disablement is total and permanent. . 

Chapter 292, laws 1931 (C. P. Miller 
bill), Assembly Intro. No. 1,981, amends 
subdivision 6-a, section 15, Workmen’s 
Compensation Law, by providing board 
may within three instead of one year 
from date of accident, reclassify a disa- 
bility. 

Chapter 344, laws 1931 (C. P. Miller 
bill), Assembly Intro. No. 2,132, amends 
section 40, Workmen’s Compensation 
Law, by providing time limit for con- 
tracting disease under this section shall 
not bar compensation in case of employe 
who contracted disease in employment 
with same employer by whom he was 
employed at time of disablement. 

Chapter 385, laws 1931 (F. L. Porter 
bill), Assembly Intro, No. 1,071, amends 
subdivision 1, section 3, Workmen’s 
Compensation Law by providing law 
shall not cover persons employed in log- 
ging or wood cutting operations conduct- 
ed by farmer on his own farm. 

Chapter 508, Laws 1931 (The Wheat- 
ley Bill) adds new section 130 Workmen’s 
Compensation Law, (Senate Intro. No. 
1,243), providing insurance premitums 
shall be deemed preferred claims in all 
insolvency or bankruptcy proceedings, 
except as to wages. 


Chapter 510, laws 1931 (Cuvillier bill), . 


amends groups 12, 18, subdivision 1, scc- 
tion 3, Workmen’s Compensation Law, 
by bringing private chauffeurs in New 
York City under provisions of compen- 
sation law. 
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